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Cyber
Crime Bill

The National Assembly Standing Committee on IT approved the
Cyber Crime Bill 2015 amidst protest and opposition. The Bill
introduced in the National Assembly to prevent cyber crime in the
country because as terrorists are using ICT against Pakistan.

The draft bill in its momentum structure will truly affect web
clients, the ICT business, print and electronic media, academicians,
analysts, the legitimate group and the informed youth and in
addition to Pakistan people.

In Sections 17 and 18, political criticism and political expression
in the form of analysis, commentary, blogs and cartoons,
caricatures, memes, has been criminalised.

As per Section 19, any person who tests system security will be an
offender

As per section 20, ‘obscene’ or ‘immoral’ messages on Facebook,
Twitter, and other social platforms, have been made offenses
without defining obscenity or immorality; thus, giving sweeping
powers to investigating agencies to implicate anyone on these
charges.

- Section 20 too states posting of photos of any person on the
Facebook or Instagram without their permission would be
considered as an offence.

- Sending an email, under Section 21, or message without the
recipient’s permission will become an offence.

- The definition of ISPs, In Section 26, and telcos has been
expanded to now include any place which offers the public access to
internet, i.e. restaurants, malls, hotels, offices, airports, stations.

- Section 31 gives the government/PTA unfettered powers to
block access or remove speech not only on the internet but
transmitted through any device, limiting the media’s freedom and
citizens’ right to expression.

Central standards of law, for example, obliging aim, particularly
malignant purpose, to be made for conviction, have not been taken
after; truth be told, the prerequisite has been discarded from the
changed form of this bill.

This is genuine notwithstanding for offenses, for example, Cyber
Terrorism, which conveys a punishment of 14 years detainment.
There is grave peril of white-cap programmers, specialists,
individuals who hack for scholarly purposes to recognize security
defects in frameworks, or adolescents who for entertainment (but
wrongly) damage sites, could wind up getting indicted as digital
terrorists.

Then, governing rules on examination organizations and its
officers have been uprooted. Case in point, obliging an examination
officer to get a warrant from court for hunt, seizure or capture on
the premise of a rundown of capabilities he/she was obliged to
present under the watchful eye of court, making clear reasons why
the warrant ought to be issued, no more exists.
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Letters to the
EDITOR

Banks businesses shrink after WHT

It is hundred per cent true that Pakistan's banking businesses
are standstill after the imposition of withholding tax on
banking transactions, as people have started alternative
measures for transferring money to each other including
illegal way of hundi. The withholding tax on various
banking transactions is remained 0.6 percent for non-filers
as relaxation granted of reduced 0.3 percent is only on
non-cash banking transactions.

Similarly, under Section 231AA, sale against cash of any
instrument including demand draft, payment order, CDR,
STDR, RTC, any other instrument of bearer nature or on
receipt of cash on cancellation of any of such instruments
the tax rate for filers is 0.3 percent and 0.6 percent for
non-filers. Furthermore, under the same section, transfer of
any sum against cash through online transfer, telegraphic
transfer, mail transfer or any other mode of electronic
transfer the tax rate is imposed at 0.3 percent for filers and
0.6 percent for non-filers.

Tanveer Igbal, Islamabad.

Selfie causes mental disorder

The “selfie” by smartphone users has become quite the
trend. It seems harmless, one feels like capturing the
moment; but in reality this selfie obsession is creating a
mental disorder. People who usually take selfies become
narcissists and according to many psychologists it’s a
disorder that should be taken seriously. Narcissists are
individuals who bloom under the attention from other
people and are extremely selfish. A fake aura of
self-confidence is created when each and every picture is
edited to perfection. Instead of being comfortable in their
own skin; they end becoming someone they are not. These
superficial aspects ruin a teenager’s, a child’s or even an
adult’s personality or even life. By comparing the likes of
selfies, one can acquire an incredibly amount of low
self-esteem. This issue can proceed to an extreme level.
Danny Bowman, a British teenager, even took his life
because he couldn’t take the perfect selfie! It’s sad and
absurd the effects of a seemingly harmless selfie.

Irsa Imran, Islamabad

Modi eyes Silicon Valley firms

Clever and opportunist Narendra Modi, India's prime minister
followed the visit to UAE recently to invite US business
community and investors to invest in India now he reached
America where he has addressed more than 350 business leaders
in the US, urging them to help the country connect digitally while
lifting people out of poverty. Modi, the first Indian leader to visit
the West Coast in more than 30 years, announced at a dinner on
Saturday that Google would bring wireless internet to more than
500 Indian railway stations "in a short time".

Modi also used the speech to sell technology executives on his
Digital India initiative, which aims to connect thousands more
Indian villages to the internet, create more tech jobs and move
more services online. Modi hopes to attract funds and skills from
US innovators to help India's start-up scene grow, and will seek
during the trip encourage some I[ndians who have thrived in
Silicon Valley to bring their knowledge back home.

Sobia Usman, Lahore.

Write us at: flaremagazine@flare.pk

Traders lauded cut in interest rate

Business community hailed the SBP decision of reducing interest
rate to 7 per cent. They said that reduction in the policy rate by 100
basis points would provide some oxygen to the industrial sector
which might succeed in reviving sick industries through industrial
loans.

Pakistan Businessmen and Intellectuals Forum's (PBIF) president
Mian Zahid Hussain said that SBP's decision vis-a-vis the policy
rate would, on the one hand, infuse confidence in the business
community and, on the other, it will spur the country's economic
growth. He said that though the central bank's decision reflected
coordination among important government institutions, it won't
serve the purpose unless the pace of reforms was expedited. He
urged the government to take measures to stop flight of capital,
improve tax machinery, besides bringing an end to trend of
speculation in different sectors.

Central banks use this monetary policy tool to control money
supply in the economy in order to achieve price stability and
economic growth targets.

Mian Zahid Hussain, Karachi
Power, gas, water no problem for politicians!

We are living in the era where our country is empty handed. No
electricity no problem, No gas no problem, no water no problem,
no dam no problem. For our so-called high class politicians don’t
have any problem with these issues because they are living a life
full of luxuries so, why should they care about us? What we had
done for them, just give them our unimportant vote, just one vote!
Almighty Allah blesses us with drops of rain.

In other countries these drops of rain are saved for a rainy
day/hard days in a dam or reservoir. In my country these blessings
were wasted in shape of flood, which also caused damage. This
leads to poverty and for politicians it is an extra income in the
shape of flood relief fund; instead of distributing among flood
victims for relief, they relieve themselves.

Sveda Habza Mazhar, Karachi.

Bill Gates to invest in Pakistan

Chairman, Bill & Melinda Gates Foundation, Bill Gates called on
Prime Minister Nawaz Sharif in New York during his visit to
USA. Prime Minister of Pakistan appreciated the generous efforts
of Bill Gates on eradicating polio in Pakistan. It was the time
when Prime Minister should convenience the billionaire to invest
in Pakistan rather than aid.

Prime Minister informed him that Pakistan has immense potential
in certain sectors like agribusiness, dairy, Fast Moving Consumers
Goods (FMCGs) and information and communication technology
(ICT).Gates expressed his appreciation for the exemplary work in
Pakistan under the leadership of the Prime Minister in regulating
polio in Pakistan.

He specifically laid emphasis on the emergency operations
centers that have been put in place and are playing an important
role in bringing all relevant actors together. Bill Gates was of the
view that with this hard work there is an opportunity to get the
number of polio cases to zero this year.

Sheikh Zain, Poland

We received too many letters from our valued readers every month through mail and e-mail, however, due to shortage of space,

we are publishing only few selected letters.
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ECONOMY | Flare Report [ ] QMobile

ederal Minister Planning, Development &

Reform Ahsan Igbal said Pakistan pos-

sesses attributes of a progressing country

and well-positioned to rank among top 25
economies of the world by 2025. The signs of fail-
ing country can’t be attributed to Pakistan, which
has clear vision, independent judiciary, free media
and growing civil society with strategic economic
roadmap stands on strong democratic foundations
aided by continuously improving law and order sit-
uation, sustainable economic growth and con-
ducive investment environment.

The present government was able to put the
economy on track after vigorous efforts during the
last two years and is committed on purging the
country from extremist and militant tendencies by
working on holistic agenda of making Pakistan a
well functioning democracy and progressive coun-
try, he maintained while talking to representatives
of leading international media organizations.
Ahsan Igbal welcoming the representatives of in-
ternational media stated that their visit would give
them fresh insight into Pakistan, which was in the
eyes of storm after 9/11 in the context of security
and terrorism. However, Pakistan is a changed
country altogether, which due to $46 billion Chi-
nese investment in China-Pakistan Economic Cor-
ridor has turned it into an investment hub for
international investors. He said that today’s Pak-
istan carries hallmarks of a progressive society and,
progressing country.

The minister pointed out that with the consis-
tent efforts of the government Pakistan has at-
tained a different look today as opposed to what
the international community and the media used
to look at it in the past.

About Pakistan’s new emerging face in the
world, minister maintained that the country has
witnessed consensus and unanimity among the
ranks of political and military leadership on the
wider array of issues pertaining to peace, develop-
ment and political stability, prosperity and well-
being of the people of Pakistan.

Ahsan Igbal said, “PML-N government inher-
ited a ruined and mismanaged economy after as-
suming the power after general elections 2013,
which international observers believed were most
transparent elections in the history of country.

He said the first task of PML-N government
was to devise an economic road map because in the
past, absence of such a road map resulted in grave
problems particularly in energy sector, whose de-
mand and supply situation turned to worst pro-
portions. Thus, PML-N government chalked out
Vision-2025 after broad based consultations
among all stakeholders at federal, provincial and
private sector levels.

He said the vision-205 lays emphasis on human
resource development, regional connectivity,
knowledge economy, inclusive growth and shared
prosperity. Minister said that human resource de-
velopment is top at the list of government’s priori-
ties and education has been targeted especially
through increased funding to higher education and
producing ten thousand PhDs in next ten years.

In this spirit, Ahsan Igbal said he proposed a
US-Pakistan Knowledge Corridor to benefit from
the high quality education in science and technol-
ogy of USA universities. He said that it is unfortu-
nate despite being strategic partner of USA,
Pakistan never got the preferential treatment in
terms of its students availing higher education op-
portunities in USA universities.

He also shared with the media representatives
the efforts of government to make the country en-
ergy-sufficient. By 2018, we will be able to add
10000 MGW in the national grid and another
15000 MGW will be injected in it beyond 2018.

The corridor, after completion, will serve as a
primary gateway to trade among China, Middle
East and Africa through Pakistan. Particularly, the
oil from the Middle East could be offloaded at
Gwadar, which is located on the mouth of the Per-
sian Gulf. The oil would be transported to China

facebook.com/FlareMagazineOfficial
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Pakistan i1s hub for
international

Investors
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“Pakistan is a changed country altogether, which due to $46
billion Chinese mvestment in China-Pakistan Economic Cor-
ridor has turned it into an investment hub for international

. 9
mvestors

through Balochistan. Such a link would vastly cut
the 12,000 kilometres route that Mideast oil sup-
plies must now take to reach the Chinese ports.

The government endeavours regarding Eco-
nomic corridor should not be taken as, chauvinism.
This is not the matter of any political party. It is
the case of Pakistan’s economic prosperity, which
would get a double-triple boost if the economic
corridor project is implemented in its true spirit.

Prime Minister Nawaz Sharif directed the Na-
tional Highway Authority (NHA) to complete all
projects by December 2017, other than those which
are scheduled for earlier completion.

Pakistan possesses attributes of a
progressing country and well-po-

sittoned to rank among top 25

economies of the world by 2025

The prime minister said that unprecedented in-
frastructure development activity under the NHA
Road portfolio is underway in the country, and it
will change the landscape of Pakistan across its
length and breadth.

“China-Pakistan Economic Corridor (CPEC)
projects are spread across all the provinces and the

) twitter.com/flaremagazinepk . EEUERNERERQE oS (sl gk 1]
o

whole country will benefit from the fruits of this
huge endeavour,” said the prime minister.

The prime minister was also briefed on the oc-
casion and informed that an investment of $1 bil-
lion from the private sector will be achieved by the
end of this month for road infrastructure projects.
It was also added that the construction activity
would contribute 1 per cent to 1.5pc to the Gross
Domestic Product (GDP).

The current construction activity would add
1,272 kilometres of roads to the existing motor-
way network in the country.

The prime minister instructed the NHA to pre-
pare comprehensive plans for extending Pakistan’s
road network to enhance connectivity with Cen-
tral Asian states in the first phase and later ex-
panding roads links to South Asia during the
second phase.

Pace and quality of the work by the NHA was
also appreciated by the premier on the occasion
and he directed to maintain international stan-
dards in the quality of road construction.

The 3,000-km corridor running from Pakistan's
southern Gwadar port on the Arabian Sea to
China's western Xinjiang region, was launched in
April during President Xi Jinping’s visit to Islam-
abad despite India’s strong objections. =
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Pakistan surprises
many with Burraq
drone

akistan has built

its first acknowl-

edged opera-

tional strike
using its Burraq armed
UAYV, which analysts say
shows a higher than ex-
pected level of sophistica-
tion in the military's
real-time targeting capa-
bilities.

Inter Services Public
Relations, Maj Gen Asim
Bajwa announced the first
"ever use of Pak made
Burraq drone. Hit a terror-
ist compound in Shawal
Valley killing 3 high profile
terrorists."

The Shawal Valley in
North Waziristan is the
scene of a Pakistan mili-
tary operation to clear out
the last pockets of the Tal-
iban and affiliated terrorist
groups from soil as part of
the wider Operation Zarb-

e-Azb.
"The Burraq and its tar-
geting and command

structure are obviously
very much more sophisti-
cated than many of us had
imagined, spurring belief
that China influence, co-
operation and input may
have been considerable",
said analyst Brian Clough-
ley, a former Australian
defense attache to Islam-
abad. "This is not to deni-
grate the work of the
drone manufacturer,
NESCOM, which is an ef-
ficient organization, but it
is extremely doubtful if its
own drone technology ca-
pability is on a level that
this development appears
to reveal."

=1k

The Burmaq and the ~ |'he Burraq and the similar Shahpar, which is said to be

able to be armed, are widely believed to at least be developed
from the Chinese CH-3 UAYV if not license-produced ver-
stons by Pakistan's NESCOM”

similar Shahpar, which is
said to be able to be
armed, are widely be-
lieved to at least be devel-
oped from the Chinese
CH-3 UAV if not license-
produced versions by Pakistan's NESCOM. Despite
this milestone, there are "wider implications of drone
employment [that] must be considered," Cloughley
said. "In the tribal areas there is already widespread
fear of drones and resentment against the govern-
ment and the armed forces for the many civilian
deaths that have resulted from US drone strikes.
Drones and missiles don't display national identifi-
cation, but even if the tribes could distinguish be-
tween US and Pakistani strikes, they would blame
Islamabad for their results."

Analyst Kaiser Tufail said there are ethical issues,
but Pakistan's targeting will likely be more discre-
tionary.

"The usage of UAVs by foreign powers in other
sovereign states has been a major issue, alongside the
moral aspect of virtually 'clicking' to kill through im-
personal and remotely actioned 'computer games,' "
he said. However, "These aspects are not likely to
hound countries like Pakistan, who have an own au-
tonomous capability where the identity of insurgents
is known much better than the US, which has been
notorious for administering 'Hellfire' to wedding par-
ties and funeral gatherings."

For the Pakistan Air Force, he said, this is the
dawn of a new era.

"The future of warfare is getting more and more

facebook.com/FlareMagazineOfficial

virtual," said Tufail, a former Air Force pilot. "By
using UAVs, the risk of exposing pilots to being shot
down is eliminated, besides the possibility of flying
missions for days and weeks on end. The bio-support
systems like ejection seats, oxygen supply and pres-
surization systems are obviated, lightening up the air-
craft for more range/endurance and payload." he
said. Operationally, however, this is considerable step
forward.

India has fast-tracked 1ts plans to
purchase drones from Israel that
would allow for military strikes
abroad without risking the lives
of military personnel

"The main advantage that I see is that air support
does not have to be called in from long distances
once a threat has emerged, and which can hide by
the time the piloted aircraft arrive on the scene," Tu-
fail said. "UAVs can loiter for hours, so the vulnera-
bility of insurgents is also round-the-clock."

Potential inter service rivalry in UAV deployment
needs to be addressed, he said.

"One of the issues I foresee is the battle of turf

) twitter.com/flaremagazinepk . EEERNNELERAl=Rela b=l gLk 1
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between the Army and the
Air Force (and the Navy).
Each has manufactured
[or] purchased UAVs, but
who uses them for what
purpose has not been spelt
out in any Inter-services
roles and responsibilities
document for UAVs," Tu-
fail said. "This matter
needs to be cleared up for-
mally, before duplication
of resources and -effort
takes its toll."

On the other hand,
India has fast-tracked its
plans to purchase drones
from Israel that would
allow for military strikes
abroad without risking the
lives of military personnel.

Pakistan revealed that
it was using combat drones
to fight militants within its
borders. Observers note
the potential for a new
front between Pakistan
and India in their standoff
over the disputed territory
of Kashmir — a standoff
that has twice before
brinked into war between
the nuclear-armed neigh-
bors.

India first made plans
4 . to acquire a series of Israeli
Herons three years ago,
but defense industry
sources say the military
made a request this past
, January to speed up the
process. The move came at
a time when Pakistan and
China were honing their
o programs for drone war-
fare. Israeli unmanned aer-
ial vehicles (UAVs) are
= already used for surveil-
“® lance by India in Kash-
mir's rugged mountains as
well as along the disputed
border with China.

An air force official
reportedly said that the
Indian government ap-
proved this month and
was expected to confirm
the air force's request to buy 10 Heron TP drones
from Israel Aerospace Industries -- drones that are
capable of engaging targets on the ground. The
deal is estimated at $400 million. The Indian De-
fense Ministry declined to comment.

The Pakistani and Indian armies periodically
exchange fire across the de facto Kashmir border
but do not cross the Line of Control.

"It's risky, but armed UAVs can be used for
counterinsurgency operations internally as well
across the borders -- sneak attacks on terrorist hide-
outs in mountainous terrain, perhaps," said an
army officer in the defense planning staff.

The armed Israeli Herons, slated to be in use by
late 2016, would give the air force the ability to
conduct deep strikes, according to Gurmeet Kan-
wal, former head of the government-funded Centre
for Land Warfare Studies in New Delhi.

The use of drones in the region has come under
fire both at home and abroad.
For instance, despite publicly distancing itself from
them, Pakistan has allowed the United States to
conduct hundreds of drone strikes within the coun-
try in the hunt for Al-Qaeda and other militants.
Meanwhile, Pakistan is likely to immediately shoot
down any Indian drone in sight, concurred Kan-
wal and the army officer. m
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NAB actives nabbing
corrupt, fraudulent &

dishonest

“NAB taken Rana Mashood for his leaked video scandal in
which he was asking for corruption. NAB also investigate the
role of 1ts ex-chairman, retired Admiral Fasith Bukhar1 and
other FBR officers in extending undue benefit to property
tycoon Malik Riaz Hussain. PR displeased by NAB 1nvesti-
gation mto the Royal Palm Golf and Country Club scam’

ational Accountability Bureau (NAB)
have started crackdown against the cor-
rupt, fraudulent and dishonest involved in
a major scam and malpractices.

Even NAB did not spare PML-N right hand icon
Rana Mashood. It started probe over some corruption
case on Rana Mashood who is education minister in
Punjab. NAB taken Rana Mashood for his leaked
video scandal in which he was asking for corruption.
NAB also investigate the role of its former chairman,
retired Admiral Fasih Bukhari and other officers in ex-
tending undue benefit to property tycoon Malik Riaz
Hussain in a land scam. Pakistan Railways displeased
by NAB investigation into the Royal Palm Golf and
Country Club scam, believed to be one of the major
scandals in the railway’s history.

Corruption is one of the major factors that hurdles
the progress and prosperity of a country. It creates in-
justice, poverty and subsides merit, depriving a de-
serving person of its due right.

Keeping in view the situation, a meeting of Pak-
istan Customs Officers Association (PCOA) held in
Islamabad has protested the arrest of senior Customs

officers by NAB in a 13-year old case.

President of the Association Director General-IPR
Imtiaz Ahmed Khar, General Secretary Additional
Collector Basit Abbasi, Director General Intelligence-
Customs Lutfullah Virk and around 40 other senior
Customs officers including Sarwat Tahira Habib, Ar-
salan Subuctageen, Zeba Hai, Akhlaq Khattak.

The meeting observed tha these were senior civil
officers and were always ready to cooperate with other
agencies. The officers said that arrest of senior cus-
toms officers for the purpose of investigation regard-
ing a 13-year old case was harassment, which should
be avoided.

The meeting was of the view that the officers were
only suspects and there was no concrete evidence
proving their wrongdoing; such mal-treatment of of-
ficers would inflict an irreparable loss to their reputa-
tion and social life even it could impact their work.

A delegation of Customs officers comprising four
chief collectors and four director generals called on
Chairman Federal Board of Revenue (FBR) Tariq
Bajwa and discussed the issue pertaining to arrest of
Customs officers by National Accountability Bureau

£ facebook.com/FlareMagazineOfficial
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(NAB). The delegation included Chief Collector Ap-
praisement-South Abdul Rasheed Shaikh, Chief Col-
lector Enforcement-South Zahid Khokhar, Chief
Collector Central Lodhi Khan Burki, Chief Collec-
tor North Sarwat Tahira Habib, Director General In-
telligence Lutfullah Virk and three other DGs.

The officers suggested that a focal person should
be appointed to deal with inter-agency cooperation
and coordination adding that any investigation or en-
forcement agency should contact the focal person per-
taining to any investigation or inquiry related to the
CSPs in Customs.

They maintained that these civil officers were not
like criminals who would flee. The officers said that
arrest of senior customs officers for the purpose of in-
vestigation regarding a 13-year old case was harass-
ment, which should be avoided.

Tariq Bajwa assured the officers that he would
contact chairman NAB to discuss the issue in a cou-
ple of days.

It may be mentioned here that a Superintendent
of Internal Audit Lahore allegedly demanded for
bribe worth Rs500,000 of Al-Shamsher Engineering
threatening re-opening of the subject case.

As the Appellate Tribunal and the High Court
had already ruled in favor of the company, they did
not succumbed to the threats.

It may be recalled that NAB has arrested seven
Customs officers for their alleged involvement in a
case, which resulted in a loss of Rs180 million to the
national exchequer. These officers are accused of is-
suing consumption certificates to M/s Al-Shamsher
Engineering. Based on these certificates the company
availed zero sales tax rating on imported raw mate-
rial.

M/s Al-Shamsher allegedly sold the imported
iron & steel raw material in the market instead of in-
house consumption, which was the pre-requisite of
concessionary SROs during 1997 to 2003.

These officers issued the Consumption Certifi-
cates based on four different orders issued by the
FBR. The FBR’s orders were based on the following
reports. In 1997, Additional Collector Rukhsana Yas-
min, Deputy Collector Dr. Saeed, Superintendent
Mansur Ahmed forwarded a survey report to FBR
confirming that M/s Al Shamsher was consuming
the imported raw material at their manufacturing fa-

A meeting of PCOA held m Is-
lamabad has protested the arrest
of senior Customs officers by NAB
m a 13-year old case

cility and were producing 10,00 M T of produce. Sub-
sequently Mohammad Siddiq issued the order for
issuance of Consumption certificates. Similarly in
1998, Dr. Saeed, Mansur Ahmed and Deputy Super-
intendent Mohammad Igbal forwarded a similar sur-
vey report to FBR. In 1998 Mohammad Siddiq
signed the Certificate issuance order.

In 1999 Additional Collector Sumera Nazir
Khan, Dr. Saeed and Mansur Ahmed submitted a
similar survey report and a Certificate issuing order
bearing signature of Imtiaz Ahmed Shaikh was
moved to Customs. In March 2001, Deputy Collector
Asif Mehmood and Deputy Superintendent Mo-
hammad Igbal forwarded a 10,000 MT production
report, upon which Imtiaz Ahmed signed the Cer-
tificate issuance order.

Then Collector Abdul Wudood Khan in a report
noted that the electricity bills of the company did not
confirm the production of 10,000 MT. Based on this
report, a senior officer Hafiz Anees (Late) made a
corruption case against scores of Customs officers
and recommended appropriate action against them.

The accused Customs officers approached Ap-
pellate Tribunal. M/s Al Shamsher Engineering pre-
sented all records and invoiced endorsed by Sales Tax
officials proving the consumption of raw material and
production thereof. Tribunal struck down the case
made by Hafiz Anees noting that a case could not be
made on the basis of electricity bills. m
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PTA proposes to block telcos
lottery schemes
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“Telecom companies are in process of running through new proposed regulations and will
submit their feedback after which PTA will regularize the bill with the name of Telecom
Consumer Protection (Amendment) Regulations, 2015”7

akistan Telecommunication Authority (PTA)

is proposing an amendment to Telecom Con-

sumer Protection Regulation, 2009. These

amendments are being pushed to protect con-
sumer rights in a dynamic market.

After new regulations, operators are also barred to
send unsolicited SMS/IVR broadcast to its subscribers
of any new offering unless explicitly requested/con-
sented by subscribers.

Obyviously, telcos will not happy with the rule of
submitting information about proposed promotions to
PTA prior to the launch. There are many new promo-
tions in the pipeline and launch within couple of days
and hence taking PTA’s approval ten days in advance
isn’t going to help them at all.

Telecom companies are in process of running
through new proposed regulations and will submit
their feedback after which PTA will regularize the bill
with the name of Telecom Consumer Protection
(Amendment) Regulations, 2015.

Following are the some main points of proposed
Telecommunication Consumer Protection (Amend-
ment) Regulations, 2015. Short title and Commence-
ment (1): These Regulations shall be called the
Telecommunication Consumer Protection (Amend-
ment) Regulations, 2015. They shall come into force
from the date of gazette notification.

3. Amendment in regulation 3, S.R.O 300(T) 2009
of 2009. - In the Telecommunication Consumer Pro-
tection Regulations, 2009, at page 1078, after clause
(vi) of regulation 3 the following new clause shall be in-
serted and read as follows:

“(vi)-(b) “Incentive” means motivation or reward
being offered by an Operator for the provision and sub-
scription of a telecommunication service promotional
scheme and includes lottery

(vi)-(c) “Lottery” for the purpose of these regula-
tions means the offer or undertaking to offer any prize,
reward, or other similar consideration against the pay-
ment for chance to win, used as an inducement, en-
couragement or telecommunication  service
promotional scheme for the services provided,
whereby the prizes/rewards are drawn at random for
the class of subscribers ”

facebook.com/FlareMagazineOfficial
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Amendment in regulation 3, S.R.O 300(I) 2009 of
2009. - In the Telecommunication Consumer Protec-
tion Regulations, 2009, at page 1079, after clause (xii)
of regulation 3 the following new clause shall be in-
serted and read as follows:

“(xiil) “Telecommunication service promotion
scheme” for the purpose of these regulations means
any telecom service, category of telecom service
and/or package offered by an Operator, having rates
along with terms and conditions, and/may include an
incentive or reward for subscription of such telecom
service”

Amendment in regulation 8, S.R.O 300(I) 2009 of
2009. - In the Telecom Consumer Protection Regula-
tions, 2009, at page 1081, after regulation 8 the fol-
lowing new regulation shall be inserted and read as:

“8A. Prior Information to the Authority for the
launch of Commercial Practices including an offer of
any telecommunication service promotional schemes.-
(1) All Commercial Practices undertaken by Operators
including the provision of telecommunication service
promotional schemes shall be devised in the manner
prescribed by the Authority from time to time:

All Operators are free to offer incentives while un-
dertaking any commercial practices including the offer
of any telecommunication service promotional
schemes. The permissible incentives shall comprise of
telecommunication service related benefit, including,
free or additional telecommunication services, its fea-
tures, and/or services offered on concessional rates and
excludes lottery.

Each Operator shall give information in connec-
tion with any proposed commercial practice including
Telecommunication Promotional Scheme to the Au-
thority at least ten (10) working days starting it in the
manner provided below:

(a) A copy of proposal of commercial practice in-
cluding telecommunication promotional scheme along
with all the charges, rates and complete terms and con-
ditions. (b) The proposal for information by an opera-
tor shall be clear, transparent and non-discriminatory
in terms of the following: 1. Title and key features of
the commercial activity or telecommunication pro-
motional scheme; ii. Nature of the offer; iii. Duration

Flare Magazine October 2015

which shall include the start and the end date; iv. Tar-
iff and other charges applicable for provision of an in-
dividual category of service for which the commercial
practice or telecommunication service promotion
scheme is being launched; v. Tariff applicable for par-
ticipation in the Telecommunication service promo-
tion scheme; vi. Complete details of all other charges;
vii. A complete list of the number and type of the in-
centives; viil. Details of mechanism, place and date for
selection of consumers; ix. An undertaking by the op-
erator that the commercial practice and telecommuni-
cation service promotion scheme is in compliance with
act, rules, regulations; x. “8B. Code of Practice for
Launch of Commercial Practices.- (1) An Operator
may publicize the launch of any commercial activity
including Telecommunication service promotion
scheme(s):

Provided that an Operator shall not send unso-
licited SMS/IVR broadcast to its subscribers unless
any information relating to such commercial activity
including Telecommunication service promotion
scheme is explicitly requested/consented by its sub-
scriber (s). All Operators shall announce the details of
qualifying consumers for the incentives in accordance
with the mechanism prescribed for each Commercial
Practice or Telecommunication service promotion
scheme in a clear and transparent manner for the in-
formation of all consumers who expressly subscribed
the Commercial Practice or Telecommunication Serv-
ice Promotional Scheme strictly in accordance with the
terms and conditions advertised for the Telecommuni-
cation service promotion scheme by placement on re-
spective websites of the operators after obtaining prior
consent of the winners. All commercial activities in-
cluding promotions related to the Telecommunication
service promotional scheme(s) shall include a dis-
claimer and warning to the general public to beware
of fraudulent schemes/communications on behalf of
operators demanding transfer credit/money in lieu of
scheme

The Operators shall keep complete records related
to commercial activities/practices including Telecom-
munication service promotion scheme(s) for a period
of three years from the date of launch” m
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Really 98.3 million
unverified SIMs

blocked

“The minister said that as many as 98.3 million SIMs which
were not re-verified, had been blocked and there were around
2,270 active registered satellite phones n the country while reg-
istered foreign SIMs on international roaming were 223,000

here are many figures declared regarding

the blocking of unverified SIMs across the

country. In the latest figure, State Minister

for Parliamentary Affairs Sheikh Aftab
Ahmed informed the Senate during Question Hour,
the minister said that as many as 98.3 million SIMs
which were not re-verified had been blocked.

The minister figures about SIMs blocking is shock-
ing and wrong which presented in the Senate. It is
great concerned that who was the given figures to him
to inform the Senate members and general public. In
fact, PTA blocked 27.5 million unverified SIMs out of
140 million and now there are 112.5 active SIMs. PTA
has blocked 27.5 million active SIMs which could not
be verified till May 15. This figure is suspicious about
the exact number of blocked SIMs or active users.
Many figures have been quoted by different officials
hence, making the process apprehensive. Other major
suspicion is regarding grey trafficking. As we all know,
unverified SIMs are used in grey trafficking. PTA
raided and unearthed many illegal gateway exchanges
and found thousands of unverified but active SIMs.

According to details, State Minister for Parlia-
mentary Affairs Sheikh Aftab Ahmed informed the
Senate that there was no non-verified SIMs and all ex-
isting mobile SIMs have been re-verified through Bio-
metric Verification System (BVS).

facebook.com/FlareMagazineOfficial

Replying to a question during Question Hour, the
minister said that as many as 98.3 million SIMs which
were not re-verified, had been blocked.

He said there were around 2,270 active registered
satellite phones in the country while registered foreign
SIMs on international roaming were 223,000.

To another question, the minister told the House
that teachers student ration in the schools of Islam-
abad Capital Territory under Federal Directorate of
Education was 1:23. He said that a total of 9092
teachers were working in the schools against the stu-
dents' strength of 207,519. To a question, Sheikh
Aftab informed the House that 82 villages were ille-
gally occupied by trespasser in the Capital and the
land has not yet been got vacated. He said there is no
proposal with Capital Development Authority (CDA)
for development of model villages for tourists and
recreational activities.

As the position of the five telecom operators has
remained unchanged after the biometric verification
of SIMs, the Pakistan Telecommunication Authority
is ‘reluctant’ to disclose the number of SIMs each of
them blocked. According to sources, the PTA is re-
luctant to disclose the number of SIMs each firm
blocked after the BVS on the request of some of them
(operators).

Making the number of each operator’s blocked
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SIMs public may have a bad impact on some of the
operators in such a competitive market.

The PTA has accordingly directed Cellular Mo-
bile Operators (CMO) to block all unverified SIMs.
However, these SIMs could be unblocked by the
owner by visiting any sale channel and performing
successful biometric verification, said a PTA press re-
lease. The SIM re-verification drive through Biometric
Verification System (BVS), initiated under the direc-
tions of National Action Plan, has been successfully
completed.

The Ministry of Information Technology (MOIT)
and the PTA were tasked to carry-out verification of
all existing SIMs through BVS till May 2015 in three
phases. The task which looked difficult initially as the
previous governments failed to do despite demand by
law enforcement agencies. However, it could now be
made possible through all-out support of relevant
stakeholders and dedicated efforts of all particularly,
PTA, MolT, Ministry of Information (Mol), the
CMOs and National Database Reconciliation Au-
thority (NADRA).

The PTA appreciated the people for their support
to make the SIMs re-verification process a success
considering it to be a national cause.

According to PTA 2014 annual report, telecom
sector continued to grow despite slow growth in other
sectors of the economy. Mobile penetration has
reached 76.6 per cent with 139.9 million subscribers at
the end of June 2014. Mobile companies managed to
add 11.04 million new subscribers with 9.1 per cent
growth during 2014.

Finally the three months long mobile SIM’s bio-
metric re-verification started on the 12th January, 2015
has now been concluded, bearing second deadline
completion. This obligatory endeavor of registering
103 million mobile SIM’s being operated in Pakistan
was triggered as part of the national action plan after
brutal Army Public School Peshawar massacre. The
first deadline ended on 26th February, because the
telco’s was unable to re-verify all prescribed SIM in-
side the deadline PTA extended the deadline till 12th
April, 2015 — which has now also been ended.

PTA extended the deadline 3rd time till May 15
for SIMs re-verification. The decision has been taken
in a high level meeting by Ministry of Interior. Minis-
ter Interior Chaudhry Nisar Khan has taken notice of
all the suspicions going around in SIMs re-verification
process.

According to PTA, the deadline for SIMs reverifi-
cation is extended for CNICs with one SIM registered.
There are total of 11 million such SIMs that will be
verified during this phase.

In fact, PTA blocked 27.5 mil-
lion unverified SIMs out of 140

million and now there are 112.5
active SIMs

This definitely means that PTA has not blocked all
the SIMs after May 15. It has resulted in creating sus-
picions regarding the whole process. The last phase
was completed but PTA fail to reveal the exact and
the correct figures! PTA will now carry out a third
party audit of the whole exercise to verify its authen-
ticity. In this regard, Expression of Interest (Eol) for
hiring of a third party auditor has already been
floated. m
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Mobilink’s presence
at the 15th annual ITCN Asia

Mobilink 1s one of the few names 1n the industry, which have been synonymous with
I'TCN Asia since its inception and takes a keen interest in presenting its top-of-the-line
voice and data offerings to the flocking guests at the trade fair

I'l" Commerce Network Asia (I'TCN Asia), mmtiated
in year 2001, is one of the region’s most dynamic and
significant  ICT  events, the meeting place lor
mternational  professionals to  explore business
opportunities across Pakistan, Middle East, Alrica,
India, South Asia and other global markets. This
world renowned ICT wade lair is the most
appropriate way lor companies to showcase their
products and services to potential customers. The
three-day event boasts numerous exhibitions by
companies on their latest ICT oflerings, Irom
telecommunications equipment and systems to PCs
and laptops.
Mobilink is one ol the few names in the industry,
which have been synonymous with I'TCN Asia since
its ception and takes a keen mterest in presenting its
top-ol-the-line voice and data offerings to the flocking
guests at the trade fair, It was then no surprise that
Pakistan’s number one telco took part in this year’s
exhibition, too.
Mobilink, the first telco to offer tallor-made solution
for businesses, made use ol I'TCN Asia 2015 to
showease and present its B2B solutions, along with a

warldLTEl Neversettle forless than the best

host ol high-speed broadband and mobile banking
products for consumers. The Mobilink Business
arcade booth, where technical representatives ol the
company gave presentations on the Telco’s various
business friendly services, attracted a diverse range ol
companies that included SMLEs, SOHOs and large
enterprises.
Busimess owners and attendees showed keen mterest
i Mobilink’s Voice plans and Enterpnse Solutions.
Technical experts gave live demonstrations of the
GPS based Field Force Management solution
product, mstigating interest [rom the attendees. The
experts also discussed the Campaign Management
Tool and Smart Office, and how Mobilink
contributes to businesses by offering a unique and
unmatched user experience in terms of simplicity,

visibility, and [lexibility.
The arcade booth of Mobilink Business was the
hallmark of Mobilink’s presence at ITCN Asia 2015.
With comlortable seating and all other amenities ol a

@ waridtel.com
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corporate setup in place, interested businesses were
able to engage with technical solutions experts in [EEERFFIRROETCT
insightful discussion in a relaxed and comfortable JEEEFEYS iaga

environment. Discussing their business needs, the _| hal saat

experts were able to point out how Mobilink

Business helps them achieve newer heights of growth

and success.
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he aim of imposition 0.6 percent withhold-
ing tax on all banking transactions is
pleased the IMF, WB and ADB and get
loans and aids. Government imposed al-
most 50 different taxes except agriculture and phar-
maceuticals industries. Although, the International
Monetary Fund (IMF) has agreed to grant $506 mil-
lion loan to Pakistan out of package worth $6.6 bil-
lion. The government has already slashed costly
subsidies on electricity and sent out notices to 10,000
delinquent taxpayers as part of the conditions set by
the IMF. Pakistan has one of the lowest taxes to GDP
ratios in the world and the IMF wants it to do more to
tackle rampant tax evasion by the wealthy elite.

The imposition of 0.6 percent withholding tax on
all banking transactions is in fact a revenue generating
measure and not necessarily one designed to widen
the tax net. The objective of this levy is not necessar-
ily aimed at bringing those outside the tax net into the
tax net but to generate revenue to meet the govern-
ment's expenditure requirements and to meet the
deficit target agreed with the International Monetary
Fund under the $6.64 billion Extended Fund Facility.
The people have withdrawn Rs 10 billion from banks
so far, and the banks have no mechanism to identify
the filers and non-filers.

The government has succeeded in broadening tax
net through imposing 0.3 per cent withholding tax on
banking transactions as about 36,000 new income tax
returns have been filed from July to September 15.

According to Shahid Hussain Asad, Senior Mem-
ber Policy Inland Revenue and official spokesperson
for Federal Board of Revenue (FBR), about 36,000
people have tax returns since imposition of the with-
holding tax on banking transactions and number of
tax filers would increase in future.

After the imposition of withholding tax, Rs 4 bil-
lion revenue was generating during July and August of
current fiscal year 2015-16. The government had pro-
jected to generate Rs 35 billion from the withholding
tax on banking transactions during entire current fis-
cal year.

However, business community has refused to ac-
cept the withholding tax and calling for protests till
the cancellation of tax on banking transactions. With-
holding tax would be restored to 0.6 percent from Oc-
tober 2015 from existing 0.3 percent as per agreement
with the traders’ bodies.

The traders and business community observed
three nationwide strikes against the imposition of
withholding tax (WHT) on banking transactions.

Several industrial and trade association have also
announced their support for strike, including the All
Pakistan Textile Processing Mills Association, Pak-
istan Industrial & Traders Associations Front, Pak-
istan Textile Exporters Association, All Pakistan
Truck Trala Motors Association and All Pakistan
Business Forum.

In a related development, All Pakistan Truck Trala
Motors Association observed countrywide wheel-jam
strike against withholding ta and Punjab services tax
16 per cent.

In the past, traders had observed a countrywide
successful shutter-down during the Pakistan Muslim
League-Nawaz (PML-N) government when it had in-
troduced the General Sales Tax (GST) for the first
time in late 1990s. This time again, the PML-N-led
government’s announcement has united the business
community, traders and all trade bodies on a single-
point agenda of withdrawal of imposition of WHT.

Due to the government decision, a parallel un-
documented economy has started growing in the
country. Banking transactions have registered a sharp
decline, especially in commercial areas.

All eyes looked for any signs of cracks in the gov-
ernment’s resolve to bring the traders into the tax net
as wholesalers and retailers observed another suc-
cessful countrywide strike against the withholding tax
on banking transactions by non-taxpayers on Sep-
tember 10 last.

An impressive majority of traders kept their shut-
ters down for the third time in a space of less than six
weeks to put pressure on the government for the with-
drawal of the tax that it says had been implemented to
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On the demand of IMF
WHT on bank
transactions just
generate revenue

“The imposition of 0.6 percent withholding tax on all bank-

Ing transactions 1s 1 fact a revenue generating measure and
. . . 9

not necessarily one designed to widen the tax net ’

encourage non-taxpayers to start filing their income
tax returns.

Although demonstrations were organised in sev-
eral cities, no incident of violence was reported.

The All Pakistan Anjuman-i-Tajran (APAT) has
also announced its future plan to ramp up its protest
campaign over the next several weeks after Eidul Azha
unless the government withdrew the ‘unjust’ tax.

Although, the International Mon-
etary Fund (IMF) has agreed to
grant $506 million loan to
Pakistan

“The traders will enforce another complete coun-
trywide strike on Oct 7, hold traders’ conventions,
block all national highways and organise a long march
on Islamabad to stage a sit-in on the Constitution Av-
enue in the second phase of the protest,” APAT gen-
eral secretary Naeem Mir told a press conference in
Lahore.

The traders are up in arms since the government
announced in the budget extending the scope of the
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withholding tax on cash withdrawals exceeding
Rs50,000 per day to all banking transactions made
through any financial instrument or account-to-
account payments and doubling its rate to 0.6 per
cent for the non-filers.

Mr Mir, who dubbed it as jagga tax (extortion),
said majority of the markets and business centres
in all major cities and towns of Punjab, Khyber
Pakhtunkhwa and most parts of Sindh, Azad
Kashmir and Gilgit-Baltistan remained closed.

“The traders across Pakistan have proved that
they are united against the tax under the banner
of APAT,” he said of the support extended by
other groups of the Anjuman-i-Tajran.

Markets and business centres remained closed
in Lahore, Rawalpindi, Multan, Bahawalpur,
Rahim Yar Khan, Sahiwal, Sialkot, Okara, Vehari,
Gujranwala, Wazirabad, Sheikhupura and Gujrat.

But the traders in Jhang and Mianwali kept
themselves totally away from the strike call.

The government, however, so far remains
unimpressed by the strikes and threats by the
APAT leaders to close down highways and organ-
ise sit-in in the federal capital in the next phase of
their protest campaign. m
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espite the development in the import of

liquefied natural gas (LNG), the oil mafia

is still creating hurdles in its import by of-

fering bribes and is ready to pay a huge
amount for not installing the LNG plants, Federal
Minister of Petroleum and Natural Resources Shahid
Khagan Abbasi revealed in a press conference held in
Islamabad recently.

“The oil mafia has offered bribes and pressurised
me and other officials involved in LNG import which
has further strengthened my commitment for the im-
port,” From the day one the mafia is trying to stall the
LNG import process as it will deprive them of billion
of rupees profit.

He informed the Oil and Gas Regulatory Author-
ity is ready to announce the price for the imported
LNG within one month as they have already collected
the data from Pakistan State Oil (PSO).“Earlier
OGRA was dysfunctional, therefore, the determina-
tion of the prices for the LNG was delayed but now
the quorum is completed and its working on the price
determination,” he added.

For the last one and a half years, we are negotia-
tion a sale-purchase agreement (SPA) with the Qatar
government and now it’s ready to sign, the minister
said. “Today I am inviting, all those politicians and
experts, who claim that they can get cheaper price for
the LNG, to come and show us where to get the
cheaper rates,” the minister claimed. The international
prices of LNG are ranging from 11.2-17.2 percent of
Brent crude oil and Pakistan can get a deal less than 14
per cent of Brent.

The government is planning to establish more
LNG terminals in future as we have huge demand of
gas and within next three years Pakistan LNG import
may reach 15 million tons per year, the minister in-
formed.

Pakistan, an energy-hungry country is gradually
increasing its reliance on imported LNG and is en-
joying lowest rate on gas import Qatar and its price
differential will save around 100 billion rupees of the
economy.

“As our gas fields are depleting, and in future even
in housing you will need imported gas. Only domes-
tic based gas can compete with LNG. On annual
basis, LNG is compatible with the prices of Iran-Pak-
istan (IP) and Turkmenistan-Afghanistan-Pakistan-
India (TAPI) gas pipeline projects, the minister
claimed, adding that in some cases it may be cheaper
than these imported gas. In the face of depleting nat-
ural gas the only cheaper alternative is LNG and re-
placing diesel based power plants with LNG will save
Rs 100 billion a year for national kitty, the minister
maintained. “I assure you if today we converted all of
our thermal power generation from diesel and furnace
to LNG the country will save Rs 200 billion” he main-
tained.

Pakistan, an energy-hungry coun-
try 1s gradually increasing its re-
liance on mmported LNG and 1s
enjoying lowest rate on gas import
Qatar and 1its price differential will
save around 100 billion rupees of
the economy

“Two years ago the industry was at stand still as
not enough gas was available for the fertilizers sector,
power plants and CNG sector. Due to the import of
LNG one fertilizer plant has been switched over to R-
LNG while two more are ready to use the imported
gas in their plants,” Abbasi maintained.

Since March 26, 2015 when the LNG import
started into the country, 10 ships have been imported
so far and till March 26, 2016, we have to bring 15
more ships under the contract. However, if we in-
crease the number of ships the tolling charges will re-
duce, so we target to import around total 30 ships this
year.

The federal minister said that around 600
megawatts RLNG-based electricity has been added
to the national grid. R-LNG-based power projects of
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Oil mafia creates
hurdles in LNG

—t Y

“The oil mafia has offered bribes and pressurised me and

Import process

other officials involved in LNG mmport which has further
strengthened my commitment for the import,” From the day
one the mafia 1s trying to stall the LNG import process as it

will deprive them of billion of rupees profit.

3600 megawatts are in advance stages and will be able
to start adding energy into the system by summer
2017. Tt is lowest cost energy and its efficiency will be
62.5 percent while the efficiency of the power plants
operating on furnace oil is around 30 percent.

Regarding the contract for the LNG terminal, the
minister said that the government gave the contract to
the Engro Corporation after a bidding process to build
a LNG terminal at Port Qasim. The company com-
pleted the project within 11 months after spending
$150 million as capital cost. It also took a floating stor-
age re-gasification unit (FSRU) on lease which having
the capacity to deliver 600 million cubic feet per day
(MMCFD) of the commodity which will be injected
into the system of Sui-Southern Gas Company
(SSGO).

Former PPP government had made four attempts
for LNG project with offering a tolling fee of $1per
MMBTU LNG supply contract but failed. The pres-
ent government had set up LNG terminal in shortest
time. "I am ready to face the National Accountability
Bureau and any other agencies as I am neither a thief,
nor afraid of any accountability. I will face investiga-
tion," he declared.
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During past ten year different governments made
at least five attempts to initiate LNG import but failed
and PML-N government made it possible within 20
months, adding that the matter should not be politi-

cised. Abbasi said that the oil mafia was eager to cre-
ate hurdles in LNG import as it would replace diesel
and furnace oil-based power plants, which will save at
least Rs 45 billion per annum for national kitty and a
maximum Rs 100 billion. =
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message service to ensure the provision of healthy
meat to consumers. The announcement comes after
authorities discovered several butchers selling unhy-
gienic meat.

Each animal carcass leaving the slaughter houses
would be assigned a unique number. The butchers
will have to display the tag number at their shops.
Before buying meat, customers can text the number
to the Livestock Department to verify whether the
meat is hygienic or not.

Butchers operating from slaughter houses across
Punjab are registered with the Livestock Depart-
ment. They are allotted a specific number of animals
for slaughter. The officials at the slaughter houses
will send text the number of animals to be slaugh-
tered by a specific butcher to the livestock depart-
ment’s database and will get a virtual
system-generated code for each carcass.

Pakistan has been stormed by corruption in
every sector and being a developing country it has
been affected by it adversely. With our national
dilemma of being unable to eradicate polio virus, or
widespread of dengue virus in 2011, it has been nec-
essary for government to ensure sustainable plans to
tackle with such problems successfully. The ineffi-
ciency cannot be solely blamed on government’s
neglect or lack of resources but also on workers’
neglect towards their work.

So in the aftermath of chronic absenteeism that
has been exhibited by the work force of country at
cloud-breaking levels, Pakistan Information Tech-
nology Board (PITB) with technical assistance from
World Bank has been undertaking various projects,
for public sectors to guarantee efficient monitoring

Govt affairs to be monitored
through smartphones

“In a meeting with VP Google South Asia and Southeast Asia Rajan Anandan, CM Punjab asked
for collaboration for the development of mmformation technology (I'T) m various sectors. He em-
phasized this as top priority of the Punjab Government

hief Minister Punjab Shahbaz Sahrif has

announced in future all government af-

fairs will be held through smartphones. In

a meeting with VP Google South Asia
and Southeast Asia Rajan Anandan, CM Punjab
asked for collaboration for the development of in-
formation technology (IT) in various sectors. He em-
phasized this as top priority of the Punjab
Government.

He further elaborated on Safe City project for
monitoring crime and peace. The Lahore Knowl-
edge Park is the next milestone to be fulfilled as well.
Apart from this, the CM meeting with Google Asia-
Pacific Public Policy and Government Affairs Di-
rector Ann Lavin unleashed that a system has
already been in the development phase to monitor
public affairs via smartphones. Also, the Citizen
Feedback monitoring system will make sure that cit-
izens get the best services. Google has already
worked esp. on aspects like culture and the CM fur-
ther stresses on enhancing collaboration with the
multinational technology company.

Smart monitoring through smartphone apps has
been the principal tool to gather data of services de-
livery along with geo-tagged pictographic proofs.

In Pakistan first time meat quality verification
check through SMS 9211 service launched for Pun-
jab but in phase one this service is available in
Lahore only through this service you can get infor-
mation of meat quality because on every meat one
barcode is available that is stamped by Punjab Live-
stock Department. This system is very easy because
through one SMS you can get details about meat
quality. In Pakistan low quality meat sale is a very
big issue for people and you have information max-
imum butcher is providing low quality meat. This is

fact meat buyer have not any service that is provid-
ing meat condition and quality detail but do not
worried today you can get details about meat qual-
ity before purchasing. According to Punjab livestock
on every meat one barcode is mention by Punjab
livestock team, through that barcode livestock de-
partment is giving surety this meat is Halal with A
quality. In a case before meat buying if you are not
finding livestock barcode on meat then just avail this
service. Just call on 08000-9211 and if you will find
meat barcode then just type that barcode in new
message and send to 9211 after this massage you

will receive one massage through Punjab Livestock
department, in that message meat quality and meat
condition detail is define for your satisfaction. In a
case you will not receive any rely or alarming mes-
sage like be careful then do not purchase that meat
and send your complain through call on 08000-
9211. This barcode will only be valid for 12 hours
and after its expiry the barcode will not be used
again on any other animal.

Livestock Department introduced a new text

£ facebook.com/FlareMagazineOfficial

of workers’ activities. One such initiative is The
Monitoring Monitors Program funded by World
Bank Innovation Fund Grant and run by Punjab
Health Sector Reform Program. This enables the
government to inspect, collect and analyze data in
real time. For example employees are asked to self-
capture photos and geo tag them to verify their pres-

Smart monitoring through smart-
phone apps has been the princi-
pal tool to gather data of services
delivery along with geo-tagged pic-
tographic proofs

» twitter.com/flaremagazinepk

ence where demanded and required. In accordance
with this program, Punjab Government was able to
minimize contraction of dengue virus. As per World
Bank; compared to 2011, when 21000 cases were re-
ported, in 2012 only 255 people were affected by
the virus in a city of 10 million.

Other than this, there are many services that
are under development to improve citizens’ lives
and build a strong citizen-state relationship such
as Citizen Feedback Model and many more.

“World Bank has praised these initiatives by
Punjab Government, as Jim Yon Kim at World
Bank’s Daylight Dialogue in Philippines stated
Punjab’s smartphone work as one of three global
examples of good governance innovations.”

With such reforms seeing daylight, we can
today foresee a fast developing Pakistan where cor-
ruption will be minimal and useful output will be
maximal. m
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Modern tech helps rare growth
of e-banking

“The country has witnessed a huge surge 1n retail banking transactions over last few years with
automated teller machine (ATM) cards accounting for 64 percent of entire e-banking trans-
actions 1n terms of volume during 2014-15"

surge in adoption of modern technologies
in the country during last few years have as-
sisted a phenomenal growth in e-banking
which registered a 100 percent volume-
wise increase from 235 million to 470 million trans-
actions. The value of e-banking transactions has also
witnessed 62 percent increase from Rs. 22.1 trillion to
Rs.35.8 trillion from fiscal year 2010-11 to 2014-15.

The country has witnessed a huge surge in retail
banking transactions over last few years with auto-
mated teller machine (ATM) cards accounting for 64
percent of entire e-banking transactions in terms of
volume during 2014-15.

Real Time Online Banking (RTOB) or transac-
tions carried out by banks core system remained sec-
ond in terms of volume with 24 percent of total
transactions carried out by retailed banking.

The statistics of State Bank of Pakistan (SBP)
about last fiscal year have revealed that Point of Sale
(POS) transactions stood at 7 percent of total transac-
tions while Internet banking transactions increased to
4 percent of all retail banking transactions. Last year
alone has witnessed a growth rate of 16 percent and
over 6 percent in volume and value respectively.

With regard to retail banking statistics, it showed
that there are currently 11,937 branches of 35 com-
mercial banks, operating across the country, out of
which 11,315 branches are online branches.

The total number of ATMs installed across the
country has now reached 9,597 and it includes both
Onssite (at branch) and Off-site (away from branch)
ATMs.

As of Year 2014-15, there are 28 banks offering
ATM services in Pakistan. ATMs per 100,000 popu-
lation have increased from 4.5 to 5 in 2014-15. There
are 6 banks managing POS services in Pakistan.

In 2014-15, the number of POS machines has in-
creased by 20 percent reaching to 41,183 as compared
to 2013-14.

Similarly, the number of debit cards has crossed
25 million at year end 2014-15 with 91 percent share
in total number of plastic cards. Number of credit
cards has reached to 1.4 million at year end 2014-15
whereas ATM Only cards are just over 0.9 million.

The ATM transactions during 2014-15 were
recorded at 300 million, valuing around Rs. 3.2 tril-
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lion, up from 250 million transactions of Rs. 2.7 tril-
lion during same duration last year, showing a growth
rate of 16 percent in volume and 21 percent in value.

Cash withdrawal remained the major contributor
for ATM transactions over the year contributing
around 96 percent in volume and 83 percent in value.

Utility bill payments have shown a significant in-
crease both in volume and value whereby the volume
has increased by 39 percent from 626,000 to 869,000
while value has increased by 79 percent from Rs.1,641
million to Rs.2,934 million as compared to 2013-14.

During Quarter-4 of 2014-15, 84.2 million trans-
actions amounting to Rs. 892.6 billion were executed
through ATM network, showing an increase of 14
percent in volume and 11 percent in value as com-
pared to Q-3 of 2013-14.

Moreover, the volume of POS transactions during
2014-15 reached over 32 million, amounting to Rs.
171 billion, depicting a growth rate of 32 percent in
volume and 38 percent in value as compared to previ-
ous year. During Q-4 of 2014-15, approximately 9.1
million transactions amounting to Rs. 47.1 billion
were executed through POS machines, showing an in-
crease of 20 percent in volume and 17 percent in value
as compared to third quarter of 2014-15.

Cash withdrawal remained the
major contributor for ATM trans-
actions over the year contributing
around 96 percent in volume and
83 percent 1n value

Regarding Internet banking, the statistics showed
that during 2014-15, its volume increased by 3 percent
and transaction value increased by 18 percent, reach-
ing 798 billion as compared to 2013-14.

During Q-4 of 2014-15, approximately 4.5 million
transactions amounting to Rs. 219.50 Billion were ex-
ecuted through Internet Banking, showing an increase
of 11 percent in volume and 10 percent in value as
compared to Q-3 of 2013-14.

The number of users of Internet Banking in-
creased by 23 percent, reaching over 1.8 million as
compared to previous year.
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Similarly, during 2014-15, the volume of Mobile
Banking transactions showed a slight decline reaching
to 6.14 million from 6.16 million. However, the value
increased by 59 percent reaching Rs.107 billion as
compared to 2013-14.

During 2014-15, the largest share in Mobile Bank-
ing in terms of volume was of Ultility Bills Payment
which is 52 percent while in terms of value, the largest
share has been contributed by third party Account to
Account Funds Transfer having 53 percent share.

As compared to 2013-14, Mobile Banking Regis-
tered users have increased by 36 percent, reaching to
2.27 million by end of 2014-15. During Q-4 of 2014-
15, 1.47 million transactions amounting to Rs. 32 bil-
lion were executed through Mobile Banking, showing
an increase of 14 percent in volume 16 percent in
value as compared to Q-3 of 2013-14. This data in-
cludes conventional banking transactions carried
through mobile phones and does not include branch-
less banking data.

Moreover, during 2014-15, the volume of Paper
Based transactions reached 361.56 million. In terms
of value, these transactions have increased by 10 per-
cent from 115.16 trillion in 2013-14 to 127.16 trillion
last year. Paper Based transactions are approximately
34 percent of total retail payments.

During Q-4 of 2014-15, approximately 92.5 mil-
lion transactions amounting to Rs. 34.6 trillion were
executed, using paper instruments and showing an in-
crease of 8 percent in volume and 18 percent in value
as compared to Q-3 of 2014-15. =
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lessly solving real world 1ssues
and creating valuable prod-
ucts and services that connect
not only Pakistan but the
world on all levels. We evolve

continuously to keep serving
99
our customers better

Flare: What is your greatest strength?

Zeeshan: My greatest strength is my work
ethic; I believe great products and innovation re-
quire dedication not just of an individual but also
by the team. On a personal level work ethics led
me to gain valuable experience in sales, marketing
and team management.

Flare: What are the most important decisions
that you face daily as a leader in your organiza-
tion?

The most important decisions that I make as a
leader revolve around the teams I lead at Haier
Mobile & IT, placing the right people for the right
job is always the difference between a great prod-
uct and a product that fails, but overall the deci-
sions that I take are always in line with our
mission and values at Haier Mobile.

Flare: Continuing from the last question you
mentioned Haier mission and vision can you tell
us more?

Zeeshan: Haier vision and mission is one for
the future, innovation in the IT industry happens
in a blink on an eye, At Haier we believe in In-
spiring innovation for a better world. Our great
team work tirelessly solving real world issues and
creating valuable products and services that con-
nect not only Pakistan but the world on all levels.
We evolve continuously to keep serving our cus-
tomers better.

Flare: Give a brief review about Haier Mo-
bile smart phones and tablets?

Zeeshan: In Short, Haier Mobile product range
was crafted to perfection. Wide range consisting
of Klassic, Pursuit and Esteem was established
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we continue meeting our potential
we will be one of the leading play-
ers in the Smartphone industry in
Pakistan

after an extensive research to cater to each and
every segment seamlessly. Klassic is our feature
phone series, Pursuit caters to mid-range smart
phones whereas the Esteem series targets the
high end market for smart phones.

Flare: How do you see Haier Mobile in 5
years down the road?

Zeeshan: I believe Haier Mobile has already
made a big impact on the market, and if we con-
tinue meeting our potential we will be one of the
leading players in the Smartphone industry in
Pakistan, we want our products to be accessible
to everyone from all walks of life, Our innova-
tive thinking and ideas along with great products
will ensure that we lead the market of the future

¥ glowByWarid

& golow.net.pk

F3 facebook.com/FlareMagazineOfficial £ twitter.com/flaremagazinepk Flare Magazine October 2015




No. 1 Mobile Phone Selling Brand in Pakistan

by providing amazing products and a affordable
price tag.

Flare: What is a leader’s best asset?

Zeeshan: Personally I believe teams are the
essence of any leader. Having a strong and ex-
perienced team always leads to amazing prod-
ucts and at Haier our main focus is getting great
products to our customers and our team works
tirelessly to make this a reality.

Flare: Where do your organization's best
ideas come from?

Zeeshan: Honestly our best ideas come from
inspiration we get from our valued customers,
building inspiring products involves paying at-
tention to all details from size of the phone that
comfortably fits in your hand to the processor
that can run multiple applications, and because
we pay attention to all details, great ideas and so-
lutions always follow.

Flare: What makes Haier Mobile smart-
phones different from the other devices avail-
able in the market?

Zeeshan: Haier Mobile smartphones offers its
users great value for money along with that
Haier Mobile & IT offers an added benefit of
Haier Protect + which provides accidental dam-
age protection, accidental water spillage and
theft protection.

Last but not the least Haier Mobile’s “United
we go higher” campaign where 20 lucky winners
get a chance to meet and greet with Manchester
United football team. Free games by Gameloft
are also added on all our devices which ensure
that customers are well entertained. With such
giveaway’s Haier Mobile is already a trend setter
in the handset arena.

Flare: Can you please tell us about the proj-
ect to supply 200,000 deserving students with
laptops in collaboration with HEC?

Zeeshan: Haier Mobile & IT is an innovative
forward thinking company; with that in mind we
have setup a plant in Lahore, First time in the
history of our nation. We will be assembling lap-
tops in Pakistan. Haier Mobile & IT is a leading

[ ] Flare Report | INTERVIEW

» twitter.com/flaremagazinepk

company in technology with social responsibili-
ties and keeping that in mind this great initiative
has created hundreds of jobs locally, and in the
near future we will have a pool of highly trained
local IT professionals taking Pakistan to cutting
edge of technology.

Flare: Last question relates to something we
love and follow as a nation “Cricket” After the
recently concluded Haier Super8 T20 cup,
what does Haier Mobile & IT has in store for
the cricket fans in the future?

Zeeshan: At Haier Mobile & IT we love pro-
moting not only cricket but also the players.
Haier Super 8 cup was a great chance for players
to showcase their talents on a nationally tele-
vised event.

Haier Mobile & IT will also be sponsoring the
upcoming Pakistan VS England Series with the
same zest and excitement, so make sure you guys
tune in and enjoy two equally talented teams bat-
tle it out for the trophy in all 3 formats of the
game. m
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Ufone, Telenor attain USF
contracts worth Rs. 8".76 billion

Every Pakistani has thg

“Contract signing ceremony of USK with Ufone and Telenor was held i Islamabad and was wit-
nessed by Finance Minister Ishaq Dar and Minister of State for IT & Telecom Anusha Rahman.”

niversal Service Fund (USF) entered

into contracts worth Rs 8.76 billion

with Ufone and Telenor to provide

basic telephone and data services to
people in the yet un-served areas of Shangla, Zhob
and Sibi lots.

Rs 1.95 billion would be spent in Shangla lot,
which comprises Swat, Shangla and Buner dis-
tricts, Rs.3.61 billion in Zhob lot, which consists of
Musakhel, Zhob and Sherani districts, while Rs.
3.2 billion would be spent in Sibi lot, which con-
sists of Barkhan, Sibi, Killa Saifullah and Loralai
districts.

Universal Service Fund Rural Telecom Pr
Shangla, Zhobe®&ibi

Contract signing ceremony of USF with Ufone
and Telenor was held in Islamabad and was wit-
nessed by Finance Minister Ishaq Dar and Minis-
ter of State for IT & Telecom Anusha Rahman.

Faisal Sattar, CEO, USF signed contracts of
Shangla and Zhob with Deputy CEO, Telenor,
Irfan Wahab Khan and contract of Sibi with Abdul
Aziz, President & CEO, Ufone.

Speaking on the occasion Finance Minister
Ishaq Dar said it was vision of the prime minister

F3 facebook.com/FlareMagazineOfficial
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to ensure connectivity between all areas of the
country through road network and now we are
striving for IT/telecom connectivity.

He said it is also Prime Minister‘s desire to pur-
sue sound and equitable economic policies that can
help Pakistan tread on the path of sustainable eco-
nomic development. In order to achieve this, sup-
port to Ministry of IT is being provided in all its
initiatives.

Faisal Sattar, CEO, USF signed
contracts of Shangla and Zhob
with Deputy CEO, Telenor, Ir-
fan Wahab Khan and contract of
Sib1 with Abdul Aziz, President
& CEOQO, Utfone

The Finance Minister said that with dedicated
efforts we have brought the country back on the in-
ternational economic horizon.

The Minister on this occasion reiterated the
government’s resolve to bridge the gap between de-
mand and supply of energy by December 2017.

Minister Dar appreciated Ministry of IT and
USF for their efforts and congratulated them on
their achievements. He also said that consistent
economic policies had helped transform Pakistan
into an attractive destination for foreign invest-
ment. He urged telecom companies to invest in the
country and increase their participation in projects
based on public-private partnership just like the
projects executed today. Finance Minister also
urged the Ministry of IT on the occasion to take
steps for auction of the remaining two 3G-4G li-
censes.

: Flare Magazine October 2015

Minister for IT, Anusha Rahman in her address
was of the view that the rural telephony projects
carry state of the art telecom services including 3G
and broadband to far-flung, underserved areas at a
rapid pace and bring them in parity with urban
areas of the country. The three contracts signed
today, she said are part of overall policy decision
of Prime Minister Nawaz Sharif for providing
rural telephony services to underserved and un-
served areas.

Earlier, while highlighting the project related
details, CEO USF, Faisal Sattar informed that
through the Rural Telecom Project in Shangla lot,

contract signing ceremony of USF

an un-served population of more than 0.8 million
people in 154 villages will benefit from the project,
in Zhob lot, an un-served population of more than
0.4 million people residing in 330 muzas and in
Sibi lot an un-served population of almost 0.5 mil-
lion in 505 muzas will benefit from the services.

Parliamentarians, CEOs of telecom companies,
government departments, secretaries, diplomats
and notable IT & Telecom professionals attended
the event. =
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National Assembly Standing Committee
on Information Technology has passed the
Cyber Crime Bill 2015. Chairman Standing
Committee Captain (Retd) Mohammad

Safdar forcefully cleared the Cyber Crime
Bill and claimed that the committee has
removed 205 objections raised by the

public. The question is that whether
PML-N government will implement the
Cyber Crime Bill in this critical situation as
it faced strong criticism from NGOs, media
men, internet service providers v
companies and general public.

Imost elapsed of eight years, the government

did not implement Cyber Crime Bill in the

country. The controversial bill was passed

by the committee after a sub-committee gave
its input on the bill and presented it before the standing
committee.

However, the fact is that the approved bill brought no
changes and 1s as it was when put on hold by the ministry
of I'T to get public opinion.

According to Chairman, new amendments proposed
in the bill are aimed at making the bill compatible with
anti-terrorism and anti-money laundering laws.

As mentioned before, there’s almost no change in
the bill since it was shelved and was put on hold after se-
vere criticism and it was said that bill will be represented
after incorporating public input and proposals from the
general public.

Standing committee made following changes in the
bill that was approved:

- Minor age 1s now 13 years instead of 10

- ISPs exclude cafes and places which provide in-
ternet. Previously internet cafes and even Wil1 hotspot
providers were termed as ISPs and were bound to keep
usage data and logs for one year before discarding them.

- Cyber stalking punishment reduced to 1 year,
previously it was 2 years.

- Rest of the bill is all same

In the draft another section added as the persons in-
volved in selling or dealing in illegal mobile SIMs will get
a penalty

Approved bill by Standing Committee proposes a

f two years imprisonment.

maximum punishment of 14 years in prison and Rs 50
million fine for cyber terrorism and as young as a 13 year
old can be jailed for committing cyber crime.

The proposed bill criminalised minor activities such
as sending text messages without the receiver’s consent
or criticising government actions on the social media
punishable with fines and long-term imprisonments.

The Pakistan Peoples Party (PPP) and the Pal
Tehreek-e-Insaf (PTI) have drawn parallel drafts to force
the ruling Pakistan Muslim League-Nawaz (PMIL-N)
mto removing certain ‘contentious’ clauses from the cy-
bercrimes bill approved by the National Assembly Stand-
ing Committee on Information Technology and
Telecommunication.

In the draft another section
added the persons involved 1n
selling or dealing 1n 1illegal mo-
bile SIMs will get a penalty of

two years imprisonment

“We have serious reservations over [the bill] 1n its
present form and are tabling a set of amendments in the
NA,” said Dr Shireen Mazari, the PTI’s whip in the
lower house of parliament.

PPP MNA Shazia Marri said: “We have already
raised objections over the process [as] the panel did not
complete the due process and the bill was rushed
through.”

Nauman Sheikh, another MNA from the party, said:
“It was decided that deliberations would be carried out
with the main committee, but we were not provided
copies of the draft before the bill was approved.”

@ AIRLINK COMMUNICATION Huawei Certified Gold Partner
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The committee hastily wrapped up its work without
holding consultations beyond those that took place be-
hind closed doors.

Lawmakers from the Muttahida Qaumi Movement
(MQM) had also voiced their concerns over the bill be-
fore they resigned from the house.

An official of the information ministry said the Pre-
vention of Electronic Crimes Bill 2015 was the brain-
child of Prime Minister Nawaz Sharif’s two non-elected
key advisers - Advocate Khawaja Zaheer Ahmed and
Barnister Zafarullah Khan - who played an important
role in getting the bill approved from the committee.

Another IT official claimed that the duo also at-
tended almost all the hearings of the relevant committees
to ensure restriction on public hearings and media cov-
erage.

A Parliament House official said Sadiq was in favour
of an open hearing on the controversial bill before pre-
senting it to the house for voting.

PML-N lawmakers opposed expanding the consul-
tation process to the public and decided to refer the mat-
ter to a sub-committee, which refused to invite the stake-
holders, the public and the media to the hearings.

Marri raised objections over the process and sug-
gested that an open hearing be convened. She also pro-
posed some amendments.

PML-N MNA Awais Leghari claimed that the gov-
ernment had obtained maximum input on the bill. He
complained about the media’s investigative coverage of
the proceedings and termed them ‘unethical’.

Marri said the process was completed in unnecessary
haste, adding that she had written to the I'T committee
suggesting amendments in the draft.

The civil society has already filed a public petition in
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Senate, terming the bill in its current form ‘against basic
human rights’.

Though the government has passed prevention of
Electronic Crime Act 2015 but before this draft, Gov-
ernment of Pakistan passed cyber crime ordinances
ETO 2002 & PECO 2007 but the facts shows that pre-
vious law not fully implemented.

There are many flaws to implement to cyber crime
law and how it 1s possible to implement?

REASONS OF POOR CYBER LAWS ENFORCE-
MENT:

¢ Lack of computer literacy

e Lack of cyber world knowledge in judiciary

. Detection of cyber crimes

*  Process of investigation of cyber crime

*  Legislation process of cyber crimes

. Unidentified jurisdiction
LACK OF COMPUTER LITERACY:

If we have look around the causes of poor enforce-
ment of compliance of law & order of cyber related 1s-
sues, the major reason that must be observed will be
“lack of computer knowledge”. Obviously, how nations
can make a way into in the global village without having
sound computer literacy? It means, knowledge about
computer and computer related devices, tools, tech-
niques, technologies are compulsory to be the part of cy-
ber world as well as important to understand the things
related to enforcement of cyber law & order. As far as
concern Pakistan, there 1s no solid arrangement has
been made yet for this except to launch few computer
courses at SSC level. It1s also distinguished that in order
to achieve high points towards the enforcement of cyber
laws; the changes needs to be deployed at gross-root
level. So that in next 5 to 10 years the desired results can

Huawei Certified Gold Partner

be meet and the changes can be refl
LACK OF CYBER WORLD KNOWLEDGE IN JU-
DICIARY:

For hearing cyber related cases, the existence of sep-
arate special courts are required to manage and monitor
the cases well. The blackness of computing and internet
computing knowledge in judiciary is the big reason for
resolution of cases, as for as concern the personnel

those involved in trial of cyber case. It is being noted that
the judiciary has insufficient knowledge that is the re-
sistance for resolution of the case throughout.
DETECTION OF CYBER CRIMES:

Detection of cyber-crime is important process in
terms of rectification of case. It is also being considered
as Lst step to have good and solid enquiry. With respect
to enforcement of cyber laws, there is no such tech-
nologies arethere for investigations. Especially the law en-

. | COVER STORY

forcement agencies are equipped with neither the com-
puter education nor latest tools and technology to find
the committed crime from cyber domain.

PROCESS OF INVESTIGATION OF CYBER
CRIMES:

The term investigation 1s directly interlinked with de-
tection. Both are used to find the committed crime as
well as to find out the ways for which said crime has been
done. The nvestigation agencies for cyber-crimes need
to have access all related entities through which they can
have reached to the blameworthy people.
LEGISLATION PROCESS OF CYBER CRIMES:

Legislation for the laws to be implemented 1s the big
problem being faced since Pakistan exists in the world.
As per constitution of Pakistan, All the legislation will be
done in parliament. The members of the parliament are
the responsible for legislation of any law.

Though, there were ,,graduate” but all were failed to
produce the legislation for cyber-crimes except they
have made the ETO (Electronic Transaction Ordinance)
m 2002 and PECO (Prevention of Electronic Crimes
Ordinance) and now Electronic Crimes Act 2015. Keep-
ing in view the literacy rate for computer knowledge
and technology related education in the judiciary, lawyers
and law enforcement agencies; is the obstacle to build an
IT Act for Pakistan.

UNIDENTTIFIED JURISDICTION:

Although the ETO, PECO 1s being implemented but
Jurisdiction identification is also the big problem to deal
with the cyber related cases. Due less knowledge of
technology, the traditional courts are in conflict to sep-
arate the cyber related cases from civil and criminal
cases. Then how identified the jurisdiction of Electronic
Crimes Act 2015? m
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Samsung opens another
“Experience Zone” in Lahore

SAMSUNG

MD Samsung inaugurated the Experience Zone and spent time at the venue, conversing
with the visitors and explaining to them wonders of different Samsung’s quality products.
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amsung Pakistan has opened another

“Experience Zone” in the Fortress

Square Mall, Lahore recently. Manag-

ing Director, Samsung, J.H. Lee inau-
gurated the Experience Zone and spent time at
the venue, conversing with the visitors and ex-
plaining to them wonders of different Sam-
sung’s quality products. At the opening
ceremony, different fun activities were also con-
ducted to engage the visitors and two winners
got Samsung mobile phones.

Samsung has opened “Experience Zone”
outlets all across Pakistan to deliver Samsung’s
finest products to its valued customers. Experi-
ence Zone Outlets are fully equipped with use-
ful Samsung products and the attendants are
also trained to convey to the customers, all the
necessary information related to Samsung de-
vices.

Samsung is fully committed to providing
such devices to its customers who are extraor-

dinarily equipped with latest technologies to
make the user’s routines easier.” ‘ &
facebook.com/FlareMagazineOfficial ) twitter.com/flaremagazinepk . EEUERNERERQE oS (sl gk 1]
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Take control of
your smartphones

with "Do Not
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Do Not Disturb

Do Not Disturb: Off

Great Expectations (Unabridged) Par

™ @ Notifications

“Android users with phones running Lollipop 5.0 or later
come with a feature called Do Not Disturb, accessed through
the phone’s device settings > sounds and notifications”

ether it’s a text from a wrong num-

ber in the middle of the night or a call

that comes in during a meeting, our

indispensable smartphones have a

way of intruding at exactly the wrong time. Wouldn’t

it be great if your smartphone were smart enough to

know what you were doing? With the right apps, it can

feel as though it does. Here’s how to make your smart-
phone smarter.

Apps that let you sleep

‘When you want to get some shut-eye, the last thing
you want is an unwanted call. Try an app that ensures
you won't be disturbed during hours you set.

For Apple devices, there’s a Do Not Disturb fea-
ture built right into 10S 8. Simply schedule the hours
you don’t want to be disturbed and you won’t hear a
peep (except your alarm; that will always sound). You
can allow calls from specific people regardless of the
hour and enable calls to ring through if there’s a sec-
ond call from the same person within three minutes.

Android users with phones running Lollipop 5.0
or later come with a feature called Do Not Disturb,
accessed through the phone’s device settings > sounds

and notifications. With Do Not Disturb, you can
schedule hours when you won’t accept calls or notifi-
cations and allow specific contacts to reach you any
time.

Windows Phone users get all of the controls of
i0S and Android Do Not Disturb through Cortana's

When you want to get some shut-
eye, the last thing you want 1s an
unwanted call. T'ry an app that en-
sures you won't be disturbed dur-
ing hours you set

Notebook, which you can find by selecting search to
access Cortana and selecting Cortana's Notebook >
Quiet hours . Plus, you can adjust your quiet hours
based on days of the week — a huge bonus for anyone
who enjoys sleeping in on the weekends.

Apps that keep your meetings free of interrup-
tions

Want to ensure you're not interrupted during im-

£ facebook.com/FlareMagazineOfficial

» twitter.com/flaremagazinepk

portant meetings? Set your phone to automatically go
into silent mode whenever you have a meeting sched-
uled — or if you only need quiet occasionally, use an
app that lets you hit a silence button that times out
after a predetermined time. Never again will you for-
get to turn your ringer back on.

For i0S devices, I like the SilentAlarm app ($4.99
on iTunes). When you switch off the ringer, you can
set the app to remind you after a predetermined
amount of time that your ringer is off, instead of au-
tomatically coming out of silent mode. The app also
reminds you when you leave a location where you
usually mute your phone — think the gym, movie the-
ater or church — or arrive somewhere that you want
your ringer on, like work. If you're just looking for an
app to silence your ringer while you're in meetings, try
AutoSilent ($2.99 on iTunes). You can manually select
which meetings to silence, or silence them all.

Silence Premium Do Not Disturb ($2.50 on
Google Play) is the best stand-alone app for Android
devices. It lets you silence your phone based on your
calendar entries, selecting all or just those you select as
busy. Set a mute timer if you find yourself in an im-
promptu meeting. And when you're in silent mode,
you can have an auto-responder send text to select
contacts to let callers know you're in a meeting.

For Windows Phone 8.1 and higher, you can use
Cortana's Notebook"s Quiet Hours to turn off notifi-
cations whenever you have a meeting scheduled. Plus,
you can choose which calendars meetings are quiet.
For instance, you might set up a family calendar for
event like your child's basketball practice, when you
wouldn't mind getting texts or calls.

Apps that help you keep your eyes on the road

The easiest way to avoid distractions while driving
is to block your calls and texts. If you don't want to
turn your ringer off, you can load an app that will
auto-respond to calls with a text message that says
you're driving. Or if you really need to attend to in-
coming messages, you can get an app that will read
them to you, so you don't have to take your eyes off
the road.

Apple doesn't let developers design text auto-re-
sponders for its iTunes market. So your choices are to
turn off the ringer and notifications with an app like
SilentAlarm app ($4.99 on iTunes) or have your text
messages read to you by Siri when you hear them
come in. Just press and hold the home button to acti-
vate the microphone (you'll hear a beep), and say
"read text message" to hear any new messages.

For Android devices, there are a couple of good
app-only options. The most basic is VeloCT (free on
Google Play), a text auto-responder that automatically
turns on when your phone senses that you're driving.
You get to set the speed at which the app kicks in. If
you're looking for something a little more sophisti-
cated, the Agent app (free on Google Play) gives you
a few more choices. Calls and text messages get an
automatic text response, but text messages are read
to you as they come in. One drawback is that the
Drive mode for Agent kicks in only when your
phone is paired via Bluetooth with your car, al-
though the developer promises a speed-based trigger
is coming very soon.

—————

Windows Phone 8 and higher devices have a
driving mode built in. Like Agent for Android, it re-
quires you to connect your phone to your car or a
Bluetooth headset to turn on automatically. From
there, you can choose to ignore calls and/or texts
and auto-send text replies. =

Flare Magazine October 2015
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Selfie sticks trend reached in Pakistan

< N

Participants take a photo with a
smartphone on a selfie stick before the
"Mrs Universe 2015" contest

The selfie sticks trend has reached in Pakistan after travelling worldwide as boy used selfie stick to capture scenic view from the picnic spot
Daman-e-Koh during the Eid-ul-Azha holydays. In Kolkata, a Muslim man uses a selfie stick to take pictures after offered Eid prayers. The prices of
selfie sticks start from Rs 500 to 10,000 as per its quality and functions. The use of a stick to hold a camera at a distance for a self-portrait is not a new
phenomenon, but the popularity of the new breed of extendable selfie stick has exploded over the past two years. Multiple companies are producing
varied versions of the device, tailored mostly to smartphone users. These sometimes-unwieldy extenders have been labeled as nuisances by some,
especially in crowded public spaces, and have been banned in many museums, stadiums, and theme parks. Collected here are recent images of selfie
sticks in use around the world, from high in the sky above China to the shores of Greece and beyond.
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stick to take a photo in front
of the entr of the venue for the 72nd Venice Film
Festival in Venice, Italy

A Muslim pilgrim uses a selfie stick to take pictures atop

2 : - Women wearing hairpins take their selfie in Beijing, China,
Mount Thor in the holy city of Makkah s F g
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INSIGHT | Flare Report

t an event at the company’s Silicon Valley

headquarters recently, Facebook said that

45 million small businesses worldwide are

ow using Pages as their digital storefronts.

Facebook wants to make it even easier for you to find

businesses, and for businesses to serve you, all within

its app. “Our mission is to help connect everyone in

the world. Businesses often depend on connecting,”

says Facebook chief operating officer Sheryl Sand-

berg. “That’s where Facebook comes in. If you can
set up a Facebook profile, you can set up a Page.”

To get more businesses and their customers using
Pages, the company launched new updates to make
Pages more expansive and mobile-friendly while also
helping businesses better connect via messages. Pages
can now feature industry-specific sections, meaning a
salon could include a menu of the services offered, or
a clothing store could include a list of clothes.

Pages will also now prominently feature the op-
tion for customers to call, message, or contact busi-
nesses directly. Businesses that respond promptly to
customer messages will be rewarded with a public
badge that says, for example, “very responsive to mes-
sages.” Companies can also now save replies that they
use frequently and will also have the chance to choose
how to reply to you. If you post angrily on a Page’s
feed, the company can choose to respond to you in a
private message.

Being able to find a service is also an important
part of connecting with businesses. Facebook also
says it’s working with the search team so that one day
you may be able to search for, say, a plumber near you.
The crux of these new updates comes down to the in-
creasing power of your phone. As more and more
users gravitate to mobile, businesses are hoping to
reach users where they are. But according to a recent
Forrester study, 85 percent of time spent on smart-
phones happens within apps, not web pages. That’s a
problem not just for small businesses but larger busi-
nesses, too, says Benji Shomair, Facebook’s product
marketing director for Pages. Apps are difficult and
expensive to build—plus most users wouldn’t want,
say, a company-specific app anyway.

That’s where Facebook comes in. Facebook wants
its Pages to act as everyone’s digital mall, a place
where any small business can create a Page to reach
you, share its services, or eventually offer you the
chance to shop. “It’s critical for businesses to be found
on mobile,” Shomair says. “On mobile in particular,
this is a challenge. Why not be where people are al-
ready spending their time?”

facebook.

FOR BUSINESS

That place, of course, is Facebook. As we wrote
earlier this year, Facebook wants to create an ecosys-
tem of possible activities that effectively mimics real
life, all within its app or bundle of apps. If you want
to chat with friends, read the news, or find sneakers in
your size, Facebook wants you to do it in Facebook.
Facebook wants Facebook to be your world.

Meanwhile, Facebook wants its ads to sell you
stuff directly so you never have to click away to an-
other app or site. Until now, Facebook was testing a
Buy Button that does that with just a few selected test
merchants, but now its opening it up to more retailers
on Shopify‘s ecommerce platform.

That’s a big step towards the Buy Button becoming
available to everyone, which could boost sale conver-
sion rates for sellers, speed up purchasing for shop-
ping, and keep Facebook’s users bouncing around
inside its walled garden. The Buy Button could also

facebook.com/FlareMagazineOfficial
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45 million small
businesses using
Facebook pages
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for you and friend.

“To get more businesses and their customers using Pages,
the company launched new updates to make Pages more ex-
pansive and mobile- frlendly while also helping businesses bet-
ter connect via messages

help Facebook compete for ecommerce ad dollars
with Pinterest, which just launched its own Buyable
Pins that also allows in-line transactions, and Google,
which plans to offer something similar within its ads.

The Buy Button can show up in Facebook Page
Posts and Promoted Post ads run by Shopify mer-
chants, so they can either share them organically or
pay for more reach. Rather than clicking through to

Pages will also now prominently
feature the option for customers
to call, message, or contact busi-
nesses directly

the retailer’s website, this call-to-action button at the
bottom of the post initiates a checkout in-line within
the News Feed. Shoppers can then buy instantly if
they have payment details on file with Facebook, or
enter them to complete the purchase and go back to
Facebooking.

The social network tells me “The test will help us
understand how the feature can drive sales for a wider
variety of merchants.” Facebook wants to learn about
what kinds of products like fashion, electronics, or
crafts work best, and if there are any leaky parts of the
purchase funnel. Shopify merchants will be able to

) twitter.com/flaremagazinepk . EEUERNERERQE oS (sl gk 1]
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track Facebook sales alongside analytics on the rest of
their performance.

Testing with Shopify is convenient because it gives
Facebook a standardized ecommerce backend to build
the Buy Button on top of, rather than immediately
having to accommodate a variety of ecommerce plat-
forms. Facebook did something similar when testing
its payment detail auto-fill feature with all the mer-
chants on another ecommerce canvas, Ecwid.

Facebook’s waffled several times on how it wants
to do ecommerce. At first it ran its Gifts store where
you could by products straight from Facebook and
send them to friends. But Gifts flopped and was shut
down. Then it wanted to help auto-fill your payment
details when you checked out in third-party mobile
apps. But now it seems to have settled on a combina-
tion: outside retailers selling within Facebook.

It’s all part of Facebook’s quest to absorb the In-
ternet. Facebook’s in-line video player, Instant Arti-
cles, Messenger apps and games, Nearby Places, and
more features each drive the same strategy: don't let
users leave. Rather than watching on YouTube, read-
ing on news sites, gaming in other apps, going to Yelp,
or clicking through to shop elsewhere, Facebook
hopes you’ll do everything on its properties where it
can push its open and connected mission while show-
ing you ads. m
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ECS provides
complete turnkey
solutions for
vertical solar cycle

ZAIGHAM IMTIAZ
CEO, ENERGY CONTROL SYSTEMS

(19 . .
We routinely refuse work where we suspect corruption and
by the Grace of Allah nobody can point a finger at ECS that we

have ever asked for bribe or given 1t, this remains my biggest
b

satisfaction 1n this tough environment.

lare talks to Zaigham Imtiaz, CEO, En-
ergy Control Systems who says that after
the retirement, I thought what would be
most required by Pakistan and thought of
two sectors, 1) Alternate and solar energy and 2)
Integrated circuit manufacturing. In 2007 both
these sectors were in infancy and did not make
much business, however, the conviction was strong
and by the grace of Almighty Allah we are suc-
cessful in both the sectors.
Flare: Please share few words about your
family, education and professional life?
Zaigham Imtiaz: I am married and have three
children a daughter and two sons. I did my BSc
(Aero) from PAF Academy Risalpur. After my re-
tirement, I formed Energy Control Systems in
year 2007. We are also registered with LCCI since
then and regularly attend different forums and
trainings at home and abroad to keep abreast with
the latest technologies.
Flare: How did you start your career?
Zaigham Imtiaz: After retirement from Air
Force, I thought what would be most vital by Pak-
istan and thought of two sectors, 1) Alternate and
solar energy and 2) Integrated circuit manufactur-
ing. In 2007 both these sectors were in infancy and
did not make much business sense then, however,
the conviction was strong and by the grace of

Allah, we were successful in both the sectors. En-
ergy Control Systems has supplied most of the key
machines for the solar cell manufacturing to Pak-
istan Council of Renewable Technologies includ-
ing crystal puller and diffusion furnace etc. We
also provide solutions for IC manufacturing in as-
sociation with our European and American part-
ners.

Flare: What are the aims and objectives of
the Pakistani Businessmen and Intellectuals
Forum?

Zaigham Imtiaz: Through this forum we want
to highlight conducive policies to the government
from business community, help small businesses
to reach out external markets and be a platform
between businesses, government and financial in-
stitutions.

Flare: Give us a review of the kind of serv-
ices and products that Energy Control Systems
Pakistan offering to its corporate clients?

Zaigham Imtiaz: Energy Control Systems
strongly believes in indigenization of technologies
“Make in Pakistan”. We provide complete turnkey
solutions for vertical solar cycle. Energy Control
Systems has conducted feasibility study for Min-
istry of Science Pakistan for the setup of produc-
tion facility in Pakistan of hyper pure silicon
which is the raw material in solar cell and IC man-

—
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ufacturing. We also provide complete turnkey so-
lutions for solar wafer, cell and module manufac-
turing and their testing facilities. By turnkey we
mean not only setup of the industry but help in
product marketing and certifications from exter-
nal accredited laboratories to make it a successful
business project.

We are always looking for unique energy solu-
tions and have recently launched a product range
for our cooperate sector in which they can burn
their waste oil (from vehicles and other sources) to
produce air-conditioning, heating and hot water
solutions. This is almost free energy as in most
cases the oil is drained to soil which is very harm-
ful as it spoils the subsoil level water.

We also offer very high efficiency wood burn-
ers, totally enclosed and very efficient using almost
half the wood.

In solar, we have partnered with world’s lead-
ing companies to provide cutting edge solar and
storage technologies. We provide FAA and ICAO
approved solar runway and obstruction lights with
longest warranties. Our engineering team custom
designs each solution.

Flare: How does Energy Control Systems
Pakistan keep its competitive edge while provid-
ing careers services to other companies in the
country?

Zaigham Imtiaz: Energy Control Systems is
always on a look out for the latest technologies
and improvements in products. We keep updating
our staff on the changes and give them hands on
experience. For a project, generally we import
everything up to connectors as a weak link can eas-
ily make a system in operative. We use local cable
as we have very good local cables and would hap-
pily replace any other component with a local one
only if it is to a required standard.

Flare: In your opinion what steps should be
taken by the Government to attract foreign in-
vestors in Pakistan?

Zaigham Imtiaz: This is a difficult question. In
a nut shell foreign investment goes where there are
profits and secure atmosphere, it may come as a sur-
prise but we rank very high in this only we have to
negotiate to our benefit, let me explain. The 100
MW Bahawalpur solar projects and subsequent 900
MW is one of the biggest if not the biggest in the
world solar project, we could have negotiated this to
our benefit. The Chinese companies participating
were ready to offset by installing local manufactur-
ing of quality solar panels, there were huge
amounts and profits involved and we could have ne-
gotiated this deal in a way to jump start local man-
ufacturing of solar products which could have
reduced cost, started this industry and created
skilled pool besides creating jobs beyond this proj-
ect. In short Government can make policies and ne-
gotiate contracts as to increase this investment.

Flare: What is your present priority of life as
a businessman?

Zaigham Imtiaz: My priority in life as far as
business goes is to do very limited but quality proj-
ects. I am more concerned about our reputation and
job performance than volume of work. We rou-
tinely refuse work where we suspect corruption and
by the Grace of Allah nobody can point a finger at
ECS that we have ever asked for bribe or given it,
this remains my biggest satisfaction in this tough en-
vironment.

Flare: How do you spend your leisure time?

Zaigham Imtiaz: I have taken up traveling to
the mountains and photography as my hobby.

Flare: Suggestions to young talent of Pakistan.

Zaigham Imtiaz: After getting basic knowledge
it all depends upon how one applies it in field. A lot
of work we do is on internet, please use it in a ben-
eficial way and you will see that it contains a sea of
information and such an easy medium to get in
touch with any company/person. Do not look for
short cuts by 