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Editor’s
Note
Control sugar 
mafia with 
iron hand

The price of  sugar has reached a criminal high at Rs165 per 
kilogram as opposed to the government-mandated fixed retail price of  
Rs89.75 per kg. In Punjab, crackdowns on sugar mills have provided 
enough evidence to support the idea that the actions by many in the 
sugar industry were deliberately taken and the government penalised 
them accordingly. However, a long-term solution must be devised as 
jacking up the sugar price through artificial means has become a 
recurring issue that the government has not been able to resolve.

According to details reported by the authorities, huge stocks of  
hoarded sugar were recovered from different cities across Punjab – 
100 sacks from Lahore, 480 from Sargodha and 6757 metric tonnes 
from Rahim Yar Khan. Many sugar mill owners have been found 
guilty of  delaying the production of  new stocks despite the fact they 
are bound by the Sugar Act to start crushing the sugar in the first 
week of  November every year. These hoarding and delaying tactics 
have resulted in an artificial shortage across the country. In turn, 
this shortage drove up prices by as much as 50 percent, taking a toll 
on the public at large. For a basic commodity to be out of  range 
for the majority of  the population is unacceptable and it is good 
to see the government taking some initiative to protect others from 
exploitation.

Besides seizing sugar for the purpose of  recovery and shutting 
down a mill or two, the most pressing need is devising a plan to 
ensure that the prices of  sugar remain relatively stable for a long 
period of  time. We have seen in the past the government putting 
pressure on the sugar mafia but it seems as though it remained 
resolute on ill-practice every time to let the people suffer and 
pay more for this essential item of  daily need. Setting a stronger 
precedent by enforcing accountability, enacting strict surveillance 
policies, and introducing laws that strictly prohibit such activity are 
a few steps that the government must take to ensure that the long-
term aim of  securing price stability is achieved.

In the midst of  soaring inflation in the country and the sugar 
pricing crisis, Prime Minister Imran Khan has decided to put the 
whole sugar supply on the market for sale. Imran Khan took the 
decision to commence sugarcane crushing across the country.

Prime Minister claimed that his administration is taking all 
possible measures to ease the burden on the poor and cited the Ehsas 
Ration programme, the Kamyab Pakistan programme, the Kissan 
Card, and other initiatives to lend weight to his point of  view.

This all has come about after Prime Minister Imran Khan had 
announced “country`s biggest-ever” subsidy package worth Rs 120 
billion that would provide a 30 percent discount on ghee, flour, and 
pulses to help 130 million people to ward off  the impact of  inflation 
on them.
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Letters to the
EDITOR
Rupee depreciation 
The depreciation of Pakistan’s currency against the US dollar 
has benefitted the country, because of overseas Pakistanis who 
send remittances, said RazaBaqir, the Governor State Bank 
of Pakistan. Owing to fluctuations, the overseas Pakistanis 
have increased the volume of remittances to the country. In 
the current year, remittances are estimated to have reached 
30 billion dollars, which are even higher than the amount of 
devaluation of the Pakistan rupee against the dollar.
Such economic policies benefit a certain group of people 
and go to the disadvantage of a huge population. We talk 
of those who suffer but we should not forget those who are 
benefitting. Against the rupee, the value of dollar is rising 
every day and has reached new heights. Keeping in view the 
55 praises in interbank trade, the current growing difference 
of the rupee has reached a record of Rs173.50 against the 
dollar, according to a trend expert. However, in the interbank 
market, the rate of buying the greenback has been recorded at 
Rs173.40 and the selling price is at Rs173.50. In the current 
year, the recorded GDP growth is closely 4 percent. Hence, 
the real GDP growth means that people’s income increases 
by 4 percent compared to inflation.

MunaManzoorKalatuki, Kalatuk

Alarming inflation 
A few weeks ago, a bizarre incident occurred. A burglar 
broke into one of my neighbour’s home. There were plenty 
of valuable things at the home, but the thief preferred to 
steal food and grocery items only instead of taking away the 
valuables. This shows the public is fettered in the chain of 
poverty, where the thief prefers food over all valuable items. 
Pakistan combats alarming challenges at home and abroad. 
Above all, the fragile economy is a great challenge that has 
made the life of the masses miserable due to increasing 
inflation and poverty. Inflation in Pakistan is escalating day 
by day. It rose to nine percent from 8.4 percent a year ago 
and the prices of goods while services went up by 2.1 percent 
from the preceding month. In September prices of the goods 
and services reached the highest point of the preceding 
three months. Almost every item people consume to sustain 
themselves has become much more expensive last month 
compared to the first two months of the present fiscal year.
The incumbent government has increased the price of 
essential commodities by continuously jacking up the prices 
of petroleum products. The current government has failed to 
fulfill the promises it made to people at the time of the last 
election. And the economic policies it adopted are no longer 
effective in breaking the shackles of poverty.
The dwindling economic situation can spur public discontent, 
even unrest over time. As such immediate steps are needed. 
The time is right for the Government to bring effective 
policies to overcome the economic crisis and bring down the 
level of inflation to the benefit of the people.

AakashRahpoto, Lahore

Rising China 
The rising economy of China and its rapidly increasing 
political influence has brought the world to its knees. This 
economic growth has been hurting the world, especially the 
west. China’s rise means the end of the US economic and 
political hegemony all over the world. This all is becoming 
possible for China due to its Belt and Road Initiative 
(BRI) and its ‘debt-trap policy’ which was successfully 
implemented in poor countries such as Laos, Sri Lanka, 
Myanmar, Congo, and etc. The Colombo port of Sri Lanka 
has been given to China for a 99 years lease because it failed 

to repay the loans of China. This, however, is a gruesome act 
for unstable countries who are stuck under China’s ‘debt-trap 
policy’ and imperil themselves on the lure of developments. 
On its behalf, the US and other G7 countries have initiated 
the Quad and AUKUS groups just to counter China but they 
all seem to be of no avail.
Washington has termed China the greatest national security 
threat and is doing all it can to contain China. The US sees 
China as its rival. It might lead to another Cold War in the 
region and it will, by all means, be more devastating than in 
the past.

Sameer Umrani, Karachi

Skyrocketing petroleum price and 
the poor   
Petroleum prices have a direct bearing and are proportional 
to the life of the common man. A hike in petrol prices gives 
rise to inflation. The rapid increase in the prices of petrol 
and diesel has become a routine. And this trend of constant 
rise in fuel prices is becoming unbearable for the public. 
As such, every increase in petroleum prices is considered a 
slap in the face and a bomb on the ordinary man. Petrol has 
become an indispensable part of our day-to-day life, and we 
can’t imagine our life without it. The petrol prices largely 
determine the prices of every item of daily use of the common 
man. It also increases the poverty and hunger of a poor person, 
because it badly disturbs the budget of a common man. The 
poor cannot even earn enough to make their ends meet. With 
the increase in the prices of petrol and diesel, there has been 
an increase in the prices of transportation fares, causing a 
lot of problems to the man on the street as well as to those 
who have to travel long for work. Industrial products are also 
marketed at increased rates. Owing to the increase in prices, 
a common man is simply crushed economically. An ordinary 
man’s earning is not enough to handle such price hikes as this 
will have an impact on all and sundry. If this trend continued, 
the poor people would be compelled to walk their way around 
one day. The government should act to control the increase in 
the price of petrol and other products. The Petroleum Ministry 
should work for digging new “oil wells” for more production 
of petrol.

Khushal Khan, Peshawar

Poverty and ruling elite   
Being a nonagenarian, I have experienced all the 
governments of our country since we gained freedom from 
the British in 1947. It pains me to see that our leaders, be it 
civil or otherwise, keep repeating the same mantra over and 
over again. They even keep exhibiting the same behaviour, 
expecting different results every time. It is always that those 
not in power are claiming that the inflation in the country 
was unbearable making it impossible for people to meet 
their ends. The government always tends to blame it on its 
predecessors. However, the farcical sympathy for the poor 
on rising inflation seems nothing more than hollow rhetorics. 
Our ruling elite comprises billionaires who are never affected 
by any amount of inflation. Their royal way of living is not 
affected whatsoever, even if inflation went off the roof. If 
they were so sympathetic towards the poor, they could do 
something beyond mere lip service. They could join hands 
to rescue the poor from the misery of inflation. 
The few hundred ruling families have so much wealth that 
if they join hands to fight poverty, they can easily create 
enough resources to kickstart the economy and provide relief 
to those who are less fortunate.

Raja Shafaatullah, Islamabad

Write us at: flare.mag@gmail.com
We receive too many letters from our valued readers every month through mail and e-mail, however, due to shortage of space,
we are publishing only few selected letters. 



L
t-Gen NadeemAnjum, an erstwhile Karachi 
Corps Commander, has been posted 25th 
Inter-Services Intelligence (ISI) chief after 
his predecessor Lt-Gen Faiz Hameed was 

posted as Corps Commander of Peshawar.  Prime 
Minister Imran Khan has approved the appointment 
of Lt-Gen Nadeem Ahmed Anjum as Director-Gen-
eral (DG) Inter-Services Intelligence (ISI) with effect 

from November 20, 2021. He will be replacing Lt-Gen 
Faiz Hameed. The new posting was announced after 
Army Chief General Bajwa met the PM Imran Khan. 
The Prime Minister Office said that the meeting was 
“part of the ongoing consultation process between the 
Prime Minister and Chief of Army Staff about the 
timing of change of command in ISI and selection of  
the new DG ISI.”

Following the meeting, Prime Minister Khan 
interviewed all the nominees for the top position. A 
final round of consultation was held between PM 
Khan and Chief of Army Staff to appoint the DG ISI. 

Lt-Gen Faiz Hameed, who was serving as the Direc-
tor-General of ISI since 2019, has been appointed the 
new Corps Commander of Peshawar in the fresh trans-
fers and appointments. The newly posted ISI chief has 
also served as Baluchistan IG and originally belongs 
to the Punjab Regiment of Pakistan Army. Here fol-
lows the list of all the 24 ISI chiefs who have served 
on this powerful position since 1948: Colonel (later 
Major General) Syed Shahid Hamid (July 14, 1948-
June 20, 1950), Robert Cawthome (1950-59), Major 
General RiazHussain (1959-66), Mohammad Akbar 
Khan (1966-December 15, 1971), General GhulamJil-
lani Khan (December 16, 1971-September 16, 1978), 

Muhammad Riaz (September 17, 1978-June 20, 
1979), Akhtar AbdurRehman (June 21, 1979-March 
29,1987), Hameed Gul (March 29, 1987-May 29, 
89), ShamsurRehmanKallu (May 30, 1989-August 
1990), AsadDurrani (August 1990-March 13, 1992), 
Javed Nasir (March 14, 1992-May 13, 1993), Javed 
Ashraf Qazi (May 14, 1993-1995), NaseemRana (Oc-

tober 1995-October 1998), Ziauddin Butt (October 
1998-October 12, 1999), Mahmud Ahmed (October 
20, 1999- October 7, 2001), EhsanulHaq (October 7, 

2001-October 5, 2004), AshfaqueParvezKiyani (Oc-
tober 5, 2004-October 8, 2007), NadeemTaj (October 
9, 2007-October 1, 2008), Ahmad Shuja Pasha (Octo-
ber 1, 2008-March 19, 2012), Zaheerul Islam (March 
19, 2012-November 27, 2014), Rizwan Akhtar (No-
vember 7, 2014-December 11, 2016) and Naveed-
Mukhtar (December 11, 2016-October 25, 2018), 
Lieutenant-General Syed AsimMunir Ahmed Shah 
(October 25, 2018 to June 16, 2019) and Lt. General 
Faiz Hameed (June 17, 2019 to October 6, 2021). Lt 
Gen Anjum is a native of MohraSheikhan, Kontril-
la, in Rawalpindi district’s Gujar Khan. Hailing from 

the Pakistan Military Academy’s 78th Long Course 
and the Punjab Regiment, Lt-Gen Nadeem is a grad-
uate of the UK’s Royal College of Defence Studies. 
He also holds a degree from the Asia-Pacific Centre 
for Security Studies, Honolulu, and a Master’s degree 
from Kings College London, and National Defense 
University (NDU) Islamabad. Apart from his mil-

itary career, he is a keen runner and enjoys playing 
basketball and cricket. Lt-Gen Nadeem has gained 
diverse experiences in command, staff, and instruc-
tional assignments in conventional and sub-conven-
tional threat environments over the years. He has held 
command postings on both the western and eastern 
borders (Line of Control) and has served for a signif-
icant period in Baluchistan. He was commissioned 
in the Light Anti-Tank battalion of the Punjab Reg-
iment. He commanded an infantry brigade in South 
Waziristan, an infantry brigade in Kurram Agency, 
and Hangu during Operation Zarb-e-Azb. He was 
appointed IGFC Baluchistan during the follow on 
Operation RaddulFasad.

He worked as an instructor at Pakistan Military 
Academy (PMA), Staff  College, and the NDU. He 
became the commandant of  the Staff  College and 
chief  of  staff  of  Corps 5 before assuming command 
of  the corps. n
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Prime Minister Imran Khan has approved the appointment ofLt-
Gen Nadeem Ahmed Anjum as Director-General Inter-Services 
Intelligence with effect from November 20, 2021. He will be 
replacing Lt-Gen Faiz Hameed. The new posting was announced 
after Army Chief General Bajwa met the PM Imran Khan

PM appoints Lt-Gen 
Nadeem Anjum new 
ISI chief

Lt-Gen Nadeem is a graduate 
of the UK’s Royal College of 

Defence Studies. He also holds 
a degree from the Asia-Pacific 

Centre for Security Studies, 
Honolulu, and a Master’s 

degree from Kings College 
London, and National Defense 

University (NDU) Islamabad



T
here are many factors of  inflation in Pa-
kistan and the first and foremost of  them 
is the IMF’s tough conditions for loan to 
Pakistan. Inflation is increasing day-by-day 

and prices of  daily commodities are sky-rocketing. 
Thirdly, the US dollar appreciation is also creating 
problems, not only to businessmen but also common 
men because of  the multipleincreas in the prices of  
the imported items. Even the prices of  the paper and 
stationery items have increased to almost 70 percent. 
It is hoped that the Saudi Arabian package to Pa-
kistan will give relief  to the government to control 
inflation. 

Prime Minister thanked Saudi crown prince for 
$3 billion deposit with SBP, $1.2 billion petroleum 
finance package. Prime Minister Imran Khan ex-
pressed gratitude to Saudi Arabia’s Crown Prince 
Mohammad bin Salman bin Abdulaziz for extend-
ing financial support to Pakistan.

The Prime Minister, in particular, mentioned the 
$3 billion deposit with the State Bank of  Pakistan 
and $1.2 billion financing of  the refined petroleum 
products. 

“I want to thank HRH Prince Mohammad bin 
Salman for supporting Pakistan with $3 billion as de-
posit in Pak’s central bank and financing refined pe-
troleum product with $1.2 billion,” the PM tweeted. 

Imran Khan said the Kingdom of Saudi Arbia 
had always helped Pakistan in difficult times. 

“KSA has always been there for Pak in our diffi-
cult times including now, when the world confronts 
rising commodity prices,” he said. 

The two leaders had met this week in Saudi Ara-
bia on the sidelines of  the Middle East Green Initia-
tive summit on Climate Change.

Advisor to Finance Minister on Finance and 
Revenue, ShaukatTarin formally announced that 
Saudi Arabia would provide $4.2 billion to Pakistan 
to overcome its balance of  payment issues and ad-
dress energy problems faced by the country.

Addressing a press conference along with Feder-
al Minister for Energy, HammadAzhar, the advisor 
said that out of  this amount US$3 billion would be 
placed with the State Bank of  Pakistan to help bal-
ance payments and $1.2 billion would be provided as 
oil supplies on deferred payment.

The Minister said that the Crown Prince of  Saudi 
Arabia had told him that Pakistan and Prime Min-
ister Imran Khan hold a special place for the King-
dom, so Crown Prince was pleased to do this. He 
said the Saudi Finance Minister also telephoned him 
and informed him about the support. The advisor 
said some of  the amounts had already been released. 
He told the media that the rate of  interest on the loan 
would be 3.2 percent.

Talking about inflation, the advisor said that oil 
prices in Pakistan were the lowest as compared to 
other countries, including regional ones, except the 
oil-producing countries. 

He said, keeping in view the purchasing power 
parity, Pakistan was one of  the cheapest countries in 
the world. He said, although income was low, the 
prices of  commodities were also low as compared to 
other counties of  the world. 

The Minister categorically denied having any 
link between Saudi Arabia’s this extended facility 
and International Monetary Fund (IMF) program. 

He said that talks with IMF were nearing suc-
cessful completion and assured that within a couple 
of  days the program would be finalized. He said that 
the agreement had already been made before he flew 
from Washington. 

He said that the $4.2 billion Saudi Arabian finan-
cial facility and upcoming agreement with the IMF 
would have a positive impact on the market to end 
the uncertainty. 

Meanwhile, speaking on the occasion, Federal 
Minister for Energy, HammadAzhar informed the 
reporters that inflation was a global phenomenon as 
the whole world was passing through a commodity 
cycle. Owing to Covid-19, almost all the countries 
gave stimulus packages that paced up the economy 
at a time when production was hit by shutdowns 
against the spread of  Coronavirus, he added. 

So every country, irrespective of  being poor or 
rich, witnessed a hike in commodity prices, he re-
marked.

He also pointed out that oil prices in Pakistan 
were low, except oil producing countries, whereas 
gas prices were not increased since 2019, which have 
gone up by five to ten-fold in the European countries. 

Likewise, he added prices of  Urea fertilizer were 
low whereas the government had to provide Rs 450 
billion tax relaxations to lower the burden of  increas-
ing oil prices in the international markers. 

He expected that the world commodity cycle 
would break within around 6 months and the prices 
in the world market would come down leaving a pos-
itive impact on inflation in Pakistan. 

On Financial Action Task Force (FATF), he said 
that Pakistan has made tremendous progress on two 
simultaneous plans. He said, the country had com-
pleted 26 out of  27 action points of  the earlier plan 
and a majority of  the FATF members had expressed 
satisfaction made over the remaining one point.

Likewise, out of  7 points of  FATF June-plan 4 
have been completed, which, he said was a history 
in FATF to have completed 50 percent of  the action 
plan in the first review.

Meanwhile, Saudi Arabian authorities said they 
have licensed 44 international companies to establish 
regional headquarters in Riyadh, competing with 
Gulf  neighbours, particularly Dubai, for the position 
of  regional business hub.

In February, the oil-rich kingdom issued an ulti-
matum to foreign firms that those seeking state con-
tracts must have their Middle East headquarters in 
the country by 2024.

The ultimatum was seen as a direct challenge to 
Dubai, which has long dominated as the region’s 
business hub, against the backdrop of  Saudi efforts 
to diversify its oil-reliant economy.

“Forty-four companies from various sectors and 
countries have signed agreements to move (their re-
gional headquarters) and have obtained final licens-
es,” Investment Minister Khalid al-Falih told a news 
agency on the sidelines of  the Future Investment Ini-
tiative (FII) conference in Riyadh.

He did not disclose the names of  the firms. 
“We have a short-term goal to reach up to 400 

or 500 companies, but there is no cap,” added Falih.
Saudi Arabia will offer companies incentives, 

such as zero percent corporate tax for 50 years, a 10-
year waiver from the state’s “Saudization” policy to 
reserve jobs for Saudis, and “preferential” treatment 
in government contracts, according to a document 
seen by AFP.

“The direct and indirect benefits from the pres-
ence of  companies (in Saudi Arabia) amount up to 
170 billion riyals ($45 billion),” said Falih. n

PM thanks Saudi 
Arabia for financial 
cushion at crunch time

The advisor said that some of 
the amounts had already been 

released. He informed that 
the rate of interest on the loan 

would be 3.2 percent

Prime Minister thanked Saudi crown prince for $3 billion deposit 
with SBP, $1.2 billion petroleum finance package. Prime Minister 
Imran Khan expressed gratitude to Saudi Arabia’s Crown Prince 
Mohammad bin Salman bin Abdulaziz for extending financial 
support to Pakistan
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T
he International 
Olive Council 
(IOC) has as-
sessed a huge 

potential for the produc-
tion of  olive oil in Paki-
stan that would not only 
help meet the domestic 
consumption needs but 
would also make the 
country a major olive oil 
exporter.

“The Pakistan govern-
ment is taking it seriously 
now and that is why we 
are here to support it in 
getting the certification 
of  olive oil, installing lab-
oratories, and to plant the 
varieties suitable to the 
Pakistani environment,” 
Director IOC Abdel Lat-
ifKhadira while briefing 
the media. 

Mr. Khadira who is 
currently on a visit to Pa-
kistan at the request of  
the Pakistan Oil Seeds 
Development Board 
(POSDB) said the IOC 
had invited Pakistan in 
the next meeting as an 
observer member to mull 
over offering Pakistan full 
membership.

Keeping in view Paki-
stan’s huge potential and 
commitment of  the Paki-
stan government in pro-
moting the olive sector, 
the IOC Director said: 
“We are also looking for-
ward to including Paki-
stan as a regular member 
state of  the Council.”

The IOC is the world’s 
only international inter-
governmental organisa-
tion in the field of  olive 
oil and table olives. It was 
set up in Madrid, Spain, 
in 1959, under the auspic-
es of  the United Nations. 

Mr. Khadira said cur-
rently the IOC had 17 
member countries which 
include the leading inter-
national producers and 
exporters of  olive oil and table olives. The IOC 
producer members account for 98 percent of  
world olive production, located primarily in the 
Mediterranean region. Meanwhile talking to the 
media, Chairman POSDB, Dr. Khair Muhammad 
Kakar expressed the hope that in the upcoming 
meeting, Pakistan would fulfill the required crite-
ria to at least become a provisional member of  the 
IOC.

He said once Pakistan becomes a member 
state, it would be able to avail facilities provided 
by the IOC including installing oil extraction units 
in the country. 

He said the quality of  Pakistan’s olive oil was 
one of  the best in the world and that the percent-
age of  oil extraction was as high as 29 in some 
areas of  Baluchistan against the world average ex-
traction which is only 12 to 18 percent. 

Further, he said after getting the membership, 
Pakistan would get the certification of  oil that 
would help win the trust of  the world market. 

He said a majority of  imported olive oils cur-
rently available in the market were not certified 
which meant there was no guarantee of  the prod-
uct was 100 percent pure. 

Khair Muhammad said the government was 
spending Rs. 4 billion to install five state-of-the-
art laboratories to make the sector more efficient. 

He said the IOC encouraged international 
technical cooperation on research and develop-
ment projects, training, and the transfer of  tech-
nology besides enhancing the environmental im-
pact of  olive growing and the olive industry.

National Project Director Olive, Dr. Muham-
mad Tariq addressing the media said on the basis 
of  new research, the government was planting ol-
ive trees over an area of  75,000 acres during the 
next three years. Experts believe that Pakistan can 
adopt the latest Chinese technology for the culti-

vation of  olive plants. China could be one of  the 
potential markets for Pakistani olive production in 
the future, which could also help reduce the trade 
deficit between the two countries, according to ex-
perts. Currently, olive brands from Spain and Italy 
are highly recognized in the Chinese markets.

“Olive Tree Tsunami 
will not only ward off  
the increased conversion 
of  land into deserts but 
a national resource of  
healthy edible oil will 
emerge as well,” a se-
nior provincial official 
said. Under the program, 
four million olive plants 
would be grafted in Khy-
ber Pakhtunkhwa (KP) to 
produce olive products. 
An area of  27 hectares 
has been selected for the 
plantation of  olives in 
Amangarh, Nowshera.

The agriculture ex-
perts said that olive cul-
tivation in Pakistan has 
become a success. Olives 
have been cultivated for 
the last three decades in 
the country, however, the 
proper screening of  olive 
varieties in recent times 
has improved the cultiva-
tion of  the plants.

Pakistan has 12.72 
million hectares of  land, 
which is cultivable for 
olive plantation. Out of  
this area, four million 
hectares is the most suit-
able land with proper 
irrigation systems. Cur-
rently, olives are cultivat-
ed at 35,000 hectares of  
land. Pakistan extract-
ed 11,000 tons of  extra 
virgin olives during the 
last season. Khyber Pa-
khtunkhaw, and Potohar 
region in Punjab and 
Khuzdar in Balochistan 
contain the most suitable 
land for olive cultivation.

The experts have 
called upon Pakistan and 
China to deepen and ex-
pand cooperation in the 
agriculture sector under 
China Pakistan Econom-
ic Corridor (CPEC).

Blessed with diverse 
ecological zones, fertile 
soil, and suitable climate 
conditions, Khyber Pa-

khtunkhwa is going to emerge as a home of  olive 
trees where over 70 million wild olive plants have 
been discovered out of  which 40 million would 
be planted jointly by the Agriculture and Forest 
departments in next five years. From Chital to DI 
Khan and Suleiman Mountains near Waziristan 
to West Bank of  the River Indus, KP is declared 
the most suitable landscape for olive cultivation 
where about 700,000 hectares of  land was fit for 
whopping olive cultivation at the commercial 
scale. In order to bring this vast land under olive 
cover,  the Forest and Agriculture departments 
have joined hands to plant 40 million olives most-
ly of  Italian and Spanish varieties under the 10 
Billion Trees Afforestation Project (10BTAP) by 
2026. Muhammad Ibrahim Khan, Project Di-
rector, 10BTAP said olive, bees-flora, and fruits 
plants were included for the first time in the mega 
project in KP where 40 million olive trees would 
be planted and grafting in another 40 million wild 
olives would be achieved having a preference to 
Spanish and Italian varieties due to its high pro-
duction and climate resistance. He said that 362 
million plants including 180 million through for-
ests enclosures including olive trees were planted 
by March 15 last in the province and efforts are 
on to achieve half  of  the target of  500 million sap-
lings by June next year. n
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The Pakistan government is taking it seriously now and that 
is why we are here to support it in getting the certification 

of olive oil, installing laboratories, and planting the varieties 
suitable to the Pakistani environment,” Director IOC Abdel 

LatifKhadira said while briefing the media

Pakistan on way to 
produce best olive 
oil in huge quantity

The IOC is the world’s only 
international intergovernmental 
organisation in the field of olive 
oil and table olives. It was set up 
in Madrid, Spain, in 1959, under 

the auspices of the United 
Nations.





A
ir pollution 
is a major 
health chal-
lenge affect-

ing millions of  people in 
Pakistan. Experts warn 
that inadequate measures 
to tackle the problem 
could prove disastrous 
for the country.

Air pollution is a 
major problem confront-
ing Pakistan, with cities 
like Lahore and Karachi 
ranking among the most 
polluted worldwide. Del-
hi, Mumbai, and Kol-
kata have been ranked 
fourth, fifth, and tenth 
with a PM2.5 rating of  
170, 165, and 156 respec-
tively. The PM2.5 ratings 
of  these Indian cities are 
nothing when compared 
to Lahore’s rating of  372.

The Air Quality In-
dex (AQI) reached 289 
in Lahore, which has put 
the city on top of  the list 
of  the most polluted cit-
ies in the world. Smog 
has engulfed the provin-
cial metropolis, blurring 
vision and causing seri-
ous health problems to 
the citizens.

The sudden increase 
in smog has raised se-
rious questions over 
the performance of  the 
Environmental Protec-
tion Agency (EPA) and 
Environmental Protec-
tion Department (EPD), 
which seem failed in im-
plementing the standard 
operating procedures for 
containing smog.

Sources in the EPA 
disclosed that a number 
of  furnaces in the north-
ern side of  Lahore were 
operating at night and 
used sub-standard fuel 
and material, such as 
rubber tyres, plastic and 
other materials, which 
contributed to increasing the air pollution.

Sources said a half-hearted campaign was 
started against smoke emitting vehicles in the 
City and EPA’s claims of  using safe city camer-
as to take action against smoke emitting vehicles 
which proved to be just an eyewash.

City Traffic Police Lahore started a campaign 
against smoke-emitting vehicles wherein fines 
were imposed on the automobiles which were 
found emitting smoke more than the permitted 
level. Vehicular smoke is a major cause of  creat-
ing the smog in the Winter. Smog in Lahore in 
recent days has been estimated a cause of  too 
many diseases mainly flu, cough, and throat in-
fections among the citizens. The government has 
also started a campaign and advised authorities to 
control smog in the country. 

An AQI of  between 100 and 150 poses a po-
tential risk to children and people with heart and 
lung diseases. An AQI of  above 150 is unhealthy 
for everyone, while levels over 300 have been clas-
sified as hazardous.

According to the World Health Organization 
(WHO), air pollution is a major cause of  millions 
of  deaths worldwide every year. The health body 
says its data show that people in low and mid-
dle-income countries suffer the most because of  
their relatively high exposure to pollutants. 

In South Asia, the health of  around 12 million 

children is at risk, as they’re exposed to air pollu-
tion that is six times the safe limit, said a UNICEF 
report. In Pakistan, one in 10 deaths in children 
under the age of  five is caused by air pollution.

And according to the Global Alliance on 
Health and Pollution, an estimated 128,000 Pa-
kistanis die annually from air pollution-related 
maladies.

Muhammad Irfan Khan, a professor of  envi-
ronmental sciences at Islamabad’s International 
Islamic University, says the problem is mainly due 
to the concentration of  particulate matter smaller 

than 2.5 micrometers, called PM2.5, or less than 
one-thirtieth the width of  a human hair in the ma-
jor cities.

That is small enough to penetrate the lung 
barrier and enter the bloodstream, raising the risk 

of  developing heart and 
lung diseases as well as 
affecting brain develop-
ment and growth. 

“PM2.5 concentra-
tion is currently 5.9 times 
above the WHO annual 
air quality guideline val-
ue,” he told DW, adding: 
“The PM2.5 is generated 
by vehicles and factories, 
and also other seasonal 
factors such as stubble 
burning in the winter 
season.”

MomeSaleem, an 
Islamabad-based envi-
ronmentalist, said trans-
portation and the wide-
spread use of  low-quality 
fuel are the biggest fac-
tors contributing to air 
pollution.

Many vehicles in Pa-
kistan still use a type 
of  highly polluting Sul-
pher-laden gas, com-
pounding the problem of  
air pollution, according 
to a 2019 report by the 
UN’s Food and Agricul-
ture Organization.

Transportation alone 
is responsible for 25 per-
cent of  carbon emissions 
in Pakistan, Saleem told 
DW, adding that land 
degradation, poor urban 
planning, and building 
construction are addi-
tional factors contribut-
ing to the problem.

Our green belts are 
also shrinking because 
we are trying to make 
way for cars and vehi-
cles,” she said.

To control air pol-
lution and improve the 
quality of  life, the gov-
ernment of  Pakistan has 
ordered a switch to the 
Euro-5 emissions stan-
dard for all new vehicles 
approvals from January 
2021.

But the share of  Euro-
5 vehicles in the country is still very low, said Ali 
Tauqeer Shaikh, an expert in environmental af-
fairs and policies, noting that less than 5 percent 
of  cars in Pakistan comply with the standard.

“Moreover, heavy taxes on the use of  Euro-5 
vehicles are discouraging people from buying and 
using them. Industrial policies and practices in 
Pakistan also compound the problem, Shaikh be-
moaned, pointing to the burning of  tyres to power 
factory units and brick kilns, while farmers burn 
their fields to prepare for more planting.  

Despite the government urging factories to 
install new technologies to lower air pollution, 
progress has been slow, the expert said.

Prime Minister Imran Khan’s government says 
it is paying special attention to curbing air pollu-
tion, pointing to a raft of  policies unveiled during 
its tenure, ranging from banning the import of  
low-quality fuel to mandates for factories and re-
fineries to install emissions-reducing technology. 
“We have come up with this idea of  urban forests, 
which are being developed in different cities, be-
sides cracking down on industries that are using 
old technologies,” Muhammad Bashir Khan, an 
MP from the ruling party, told DW, adding that 
the billion-tree scheme, Euro-5 introduction, hy-
brid vehicles and abolishing coal-fired power are 
some of  the steps the government has taken to 
combat the problem. n
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WHO said air pollution is a 
major cause of millions of 

deaths worldwide every year. 
People in low and middle-in-

come countries suffer the most 
because of their relatively high 

exposure to pollutants

Air pollution reaches 
threatening level

in Pakistan

The sudden increase in smog has raised serious questions 
over the performance of the Environmental Protection 

Agency (EPA) and Environmental Protection Department 
(EPD), which seem failed in implementing the standard 

operating procedures for containing smog



D
espite significant progress on concur-
rent action plans, Pakistan has once 
again been retained on the Grey List 
raising concerns of  politicization 

of  the FATF. The USA and Israel are using the 
FATF, the UN, and the IMF as tools as they do 
the arm twisting of  the countries which don’t 
work in the interests of  their masters. India has 
been long desiring to see Pakistan in the Black 
List from its current stay in the Grey List. There 
are now 23 countries in the FATF Grey List, of-
ficially referred to as “jurisdictions with strategic 
deficiencies”. From India, and most of  the rest of  
the world perspective, the most important country 
on the list is Pakistan. Pakistan and Turkey both 
are influential Muslim countries who always de-
fended Muslim states and their people against the 
cruel actions and restrictions of  the non-Muslims 
countries. It is another major factor for the fragile 
economy of  Turkey and strings-laden IMF finan-
cial facilities to Pakistan. 

Contrary to its claims of  acting under no in-
fluence, the Financial Action Task Force (FATF) 
stands exposed for toeing “politicised” approach 
to particularly targeting the Muslim states, data 
reveals.

The terror financing watchdog decided to re-
tain Pakistan in the Grey List asking the country 
to complete concurrent action plans, though it al-
ready had complied with 30 of  34 recommended 
items.

“Overall, Pakistan is making good progress on 
this new action plan. Four out of  the seven items 
are now addressed or largely addressed,” FATF 
President Dr. Marcus Pleyer told the media.

According to the infolytics issues compiled by 
the Islamabad Policy Research Institute (IPRI), 
Pakistan is one of  the few countries which have 
the lowest ratio of  non-compliance of  FATF ac-
tion plan.

But ironically, the country continues to be on 
the Grey List despite having sacrificed around 
80,000 lives and suffering the economic loss of  
$150 billion after joining the US-led war against 
terrorism.

Contrary to Pakistan, the non-compliance ra-
tio of  France – home to FATF headquarters – is 
25 percent but the watchdog has turned a blind 
eye to it. Similarly, other countries including the 
US with a non-compliance ratio of  22.5 percent, 
Japan 27.5 percent, New Zealand 30 percent, 
Georgia 32.5 percent, South Korea 20 percent, 
and Russia 12.5 percent are out of  the Grey List.

Pakistan has long been observing that the 
watchdog was being used as a political tool to 
serve the vested interests of  some countries and 
the recent enlistment of  Turkey in the Grey List 
has substantiated this fact.

The firm stance of  Turkish President Re-
cepTayyipErdogan particularly on Muslim 
world issues like Kashmir, Palestine, and specifi-
cally Islamophobia, has been pinching the West-
ern powers. 

Similarly, Prime Minister Imran Khan is also 
among a few leaders of  the Muslim world who 
strongly fought the case of  Islamophobia across 
the world including the UN General Assembly.

He is the only leader who blasted India at the 
UNGA exposing the so-called biggest democracy 
for its massive human rights abuses in Indian Ille-
gally Occupied Jammu and Kashmir.

Recently, the Indian External Affairs Minister 
S. Jaishankar confessed to influencing the FATF 

to keep Pakistan on the “Grey List” which raised 
serious questions on the integrity of  the watch-
dog.

Reacting strongly Foreign Minister Shah 
Mehmood Qureshi said “manipulating an import-
ant technical forum for narrow political designs 
against Pakistan is disgraceful but not surprising 
for the Modi Government.” Indian news agency 
ANI quoted Jaishankar saying; “Due to us, Paki-
stan is under the lens of  FATF and it was kept in 
the Grey List.”

The Foreign Office Spokesperson ZahidHa-
feez Chaudhry said “the Indian statement not 
only exposes its true face but also vindicates Paki-
stan’s longstanding stance on India’s negative role 
in the FATF.”

Special Assistant to PM Raoof  Hassan took to 
twitter to criticize the FATF’s decision on Paki-
stan saying, “FATF has lost whatever credibility 
it still had. It is no longer a fair arbiter. Instead, it 
has become a veritable arm of  western imperial-
ist agenda to subdue the less powerful countries, 
Pakistan being one of  them. It is time to stop pan-
dering. It is time to stand up for rights.”

In a statement, a government spokesperson 
said, the action items that have been completed 
include amendments in the Mutual Legal As-
sistance Act, 2020, AML/CFT supervision of  
Designated Non-Financial Businesses and Pro-
fessions (DNFBPs), transparency of  beneficial 
ownership information, and implementation of  
Targeted Financial Sanctions for Proliferation Fi-
nance by DNFBPs. The remaining action items 
in the 2021 Action Plan include investigation & 
prosecution of  money laundering cases, confisca-

tion of  assets, and the UN listings.
Considerable work has already been carried 

out on the remaining items of  both Action Plans. 
The FATF will undertake the next review of  Paki-
stan’s Progress in February 2022.

In a tweet, Energy Minister and Chairman 
National FATF Coordination Committee Ham-
madAzhar who also represented at the virtual 
FATF meeting said: “Now only some countries 
do not agree with the majority on progress made 
by Pakistan on the TF action plan. 

We are getting closer to consensus numbers in 
spite of  ‘challenges’. Our technical stance will be 
vindicated soon InshaAllah.” Analysts say that 
the global financial watchdog has become selec-
tive in targeting countries where banks have weak 
compliance or controls to stop the illicit flow of  
funds.

“If  they were fair in their treatment of  all 
the countries, they would have put the UK in 
the FATF Grey List,” said Hassan Aslam Shad, 
a Middle East-based lawyer who has studied the 
watchdog for years, according to TRT World. 

“But they will not do it. They have made up 
their mind and preconceived notions drive their 
decisions,” he added. The FATF’s decision on Pa-
kistan has highlighted how powerful countries are 
influencing the global money-laundering monitor.  
“FATF has become deeply politicised,” Shad said.

The FATF also put Turkey, Jordan, and Mali 
on its ‘Grey List’, officially a list of  “jurisdictions 
with strategic deficiencies in its legal regime to 
check money laundering and terrorist financing”. 
Mauritius and Botswana have been removed from 
the Grey List. n

FATF as US, Israel tool 
targeting Muslim states

Similarly, Prime Minister Imran 
Khan is also among a few 

leaders of the Muslim world 
who forcefully fought the case 

of Islamophobia across the 
world including the UN General 

Assembly

Pakistan has long been observing that the watchdog was being 
used as a political tool to serve the vested interests of some 
countries and the recent enlistment of Turkey in the Grey List 
has substantiated this fact 
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J
azz, Pakistan’s number one 4G operator, and 
the largest internet and broadband service pro-
vider has been awarded the ‘Most Preferred 
Employer in the Telecom Industry’ at the Best 

Place to Work Awards Gala 2021 (BPTW 2021) 
jointly hosted by the Pakistan Society of  Human Re-
sources Management (PSHRM) and Engage Con-
sulting. This award was based on the BPTW 2021 
survey, which was undertaken on over 40,000 em-
ployees across Pakistan. Jazz values employee well-
being and development and places great emphasis on 
sustaining a conducive work culture that encourages 
greater work-life balance, engagement, enablement, 
and constant upskilling. Apart from specialized em-
ployee programmes designed on the SEMP model 
(Social, Emotional, Mental, and Physical), Jazz 
ensures all its workplaces embody teamwork and 
collaboration. In 2019, a flexible work-from-home 
policy, Jazz Flex, was introduced which laid the 
foundation for a permanent hybrid working model 
for the post-COVID-19. This enhanced flexibility has 
allowed employees to operate both from their homes 
as well as office premises based on business needs. 
Employee experience and safety are considered ut-
most priorities, and productivity is maintained with 
the help of  numerous digital interventions.

Jazz as an equal opportunity employer,  is cre-
ating and nurturing an inclusive and empowering 
culture. It’s one of  the first telecom companies with 
a high female representation in its executive leader-
ship. Not only does the company promote gender di-
versity in its work environment it also has chartered 
programmes that focus entirely on attracting and fa-
cilitating the female gender.

“Jazz takes pride in a work environment that 
breeds innovation, constant learning, and success. 
All our employee-centric endeavours are a testament 
to our commitment to becoming a talent power-
house by focusing on wellbeing and equipping our 
workforce with future-ready skills as we move for-
ward in our journey of  creating a digitally inclusive 

ecosystem in Pakistan,” said Wajida Leclerc, Chief  
People Officer at Jazz.  Recognizing Jazz for its 
‘Most Preferred Employer in the Telecom Industry’ 
award, Engage Consulting CEO, Paul Keijzer said, 
“We congratulate Jazz for this recognition as it re-
flects its sheer commitment to positioning itself  as 
a great employer brand. The survey participants, be-
sides sharing their input on various aspects of  em-
ployee experience, also claimed to find Jazz as the 
most attractive employer in the telecom industry. To 
have won this accolade, thus, definitely is a remark-
able achievement.” The Best Place to Work Awards 

Gala is an annual event and honors the industry 
leaders setting HR standards and benchmarks across 
the country. All winners were recognized and award-
ed for their scores in the best place to work survey 
conducted by Engage Consulting. These employee 
engagement surveys are conducted once every two 
years by Engage Consulting going back to 2008.

On the other hand, Jazz has been bestowed the 
‘Best Taxpaying Company’ award under the large 
tax-payers category (largest withholding agent na-
tionwide) at the inaugural Taxpayer Recognition 
Awards organized by the Rawalpindi Chambers of  
Commerce and Industry (RCCI) in collaboration 
with the Federal Board of  Revenue (FBR). President 
Dr. ArifAlvi handed over the award to Jazz’s Chief  
Regulatory and Corporate Affairs Officer Syed 
Fakhar Ahmed in a ceremony held at the President 
House. In the year 2020, Jazz contributed a total of  

PKR 65 billion to the national exchequer in the form 
of corporate tax, advance tax, withholding tax, sales 
tax, and import/customs duties. In the last two years, 
Jazz has also invested over $560m in the expansion 
of  the 4G network mainly in rural and semi-urban 
areas. Speaking at the occasion, Syed Fakhar Ahmed 
said: “Since its inception, Jazz has invested USD 
9.6 billion in the local telecom industry while hav-
ing paid PKR 255 billion to the national exchequer 
in the form of taxes during last five years (2016 to 
2020). We are delighted that our contributions to na-
tional revenue and tax collection are recognized to-
day. This ceremony to celebrate companies that are 
duly fulfilling their tax obligations to foster economic 
growth and development is welcome, as it will pro-
mote the tax culture locally.” The award is reflective 

of  Jazz’s commitment to Pakistan and an endorse-
ment of  ethical business practices.  The mobile op-
erator advocates for fair, accountable tax systems 
that promote digital inclusion. This inaugural award 
ceremony is meant to recognize the largest taxpayers 
from across the country, coming from large scale as 
well as small and medium industries. By highlight-
ing their achievements, RCCI believes other corpora-
tions will be encouraged to follow suit.

Minister for Privatization Mohammadmian-
Soomro, RCCI President Chaudhry Nadeem, and 
representatives from the corporate sector were also 
in attendance. n
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Jazz values employee wellbeing and development and places great emphasis on sustaining a 
conducive work culture that encourages greater work-life balance, engagement, enablement, 
and constant upskilling. Apart from specialized employee programmes designed on the SEMP 
model (Social, Emotional, Mental, and Physical), Jazz ensures all its workplaces embody 
teamwork and collaboration

Jazz achieves ‘Most Preferred 
Employer’ award in telecom industry

Jazz contributed a total of PKR 
65 billion to the national 
exchequer in the form of 

corporate tax, advance tax, 
withholding tax, sales tax, and 

import/customs duties





X
iaomi, the global consumer electronics, 
and smartphone giant which recently 
became the world’s second-largest ven-
dor by handset shipments in the second 

quarter, 2021, has joined hands with Select Tech-
nologies (Pvt) Limited, a wholly-owned subsidiary 
of  Airlink Communication Limited as its manufac-
turing partner for Xiaomi smartphones in Pakistan.

Xiaomi shipped 53.1 million units in the sec-
ond quarter of  2021 which account for 17 percent 
of  the global market. Xiaomi aims to be the world’s 
number one mobile phone company in the next 
few quarters. Airlink is one of  the leading manu-
facturers, retailers, and distributors of  smartphones 
in Pakistan with all the major global brands as 
their partners in the smartphone industry. Airlink 
recently executed the largest private sector IPO in 
the history of  Pakistan and is the first company in 
this sector to have achieved this milestone. Airlink 
already has an established state-of-the-art mobile 
phone manufacturing facility working with leading 
global brands since the beginning of  2021.

Embracing their vision of  “Make friends with 
users and be the coolest company in the users’ 
hearts,” Xiaomi has been continuously pursuing 
innovations, high-quality user experience, and op-
erational efficiency. With its motto of  making qual-
ity technology accessible to everyone, the company 
has ventured into manufacturing devices in Paki-
stan with Select. The smartphone production facil-
ity is located at Quaid-e-Azam Industrial Estate, 
KotLakhpat, Lahore, and will be fully functional 
in the month of  January 2022.

Companies around the globe consider Paki-
stan’s mobile market as an emerging market with 
a plethora of  opportunities for businesses. With 
the emergence of  3G/4G technology, there has 
been a significant increase in the subscriber base of  
mobile operators. Locking on this opportunity mo-
bile brands are providing consumers with a wider 
choice of  smartphones at affordable prices in the 
low tier range. 

This initiative will also go a long way in the 
creation of  jobs, development of  a higher level of  
skills, encouragement 0of  R&D culture, and inno-
vation in the industry in Pakistan. 

It may be noted that country’s imports of  mo-
bile phones crossed the $2 billion mark in the fiscal 
year 2020-21 while the cumulative volume of  the 
telecom imports to Pakistan surged to $2.593 bil-
lion, depicting an increase of  39.33 percent over 
the previous fiscal year. According to data released 
by the Pakistan Bureau of  Statistics, the total value 

of  telecommunication imports reached $2,593.145 
million that is 39.33 pc higher as compared to the 

preceding fiscal year, 2019-20, when mobile phones 
and other telecom apparatus worth $1,861.106 mil-
lion were imported by Pakistan.

Now Pakistan has become the exporter of  4G 

smartphones by sending the first-ever shipment 
tagged ‘Manufactured in Pakistan’ to the United 

Arab Emirates. However, the local manufacturers 
of  mobile phone sets have stressed the need for an 
export supportive policy, allowing Pakistan to beat 
competitors in the Middle East region. n
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Xiomi joins hands with 
Airlink to produce high-
quality smartphones in 
Pakistan

Airlink is one of the leading 
manufacturers, retailers, and 

distributors of smartphones in 
Pakistan with all the major 

global brands as their partners 
in the smartphone industry

Xiaomi has joined hands with Select Technologies (Pvt) 
Limited, a wholly-owned subsidiary of Airlink Communication 
Limited, as its manufacturing partner for Xiaomi smartphones 
in Pakistan. The smartphone production will be fully functional 
in the month of January 2022



P
akistani Telecom Company, Ufone has 
secured its largest syndicated financing 
facility jointly led by MCB Bank Limited 
(MCB) (Agent bank), Allied Bank Limited 

(ABL), Bank of  Punjab (BoP), National Bank of  

Pakistan (NBP), and United Bank Limited (UBL) 
to fund the acquisition and rollout of  its 4G services 
across Pakistan. 

President and Group CEO, PTCL &Ufone, Ha-
temBamatraf  signed the agreement for the syndi-

cated financing of  PKR 21 billion at a ceremony 
held in Islamabad, which was also attended by 
President, MCB Bank, Imran Maqbool; Group 
Head, Corporate Finance & International Bank-
ing, MCB Bank, ShoaibMumtaz; President Al-
lied Bank, AizidRazzaq Gill; Chief, Corporate & 
Investment Banking, Allied Bank, OwaisShahid; 
Head Investment Banking, Bank of  Punjab, Umer 
Khan, AbidKitchlew Divisional Head C&IBG, 
National Bank; and Farooq Ahmed Khan, Group 
Head Corporate & Investment Banking, United 
Bank Limited (UBL). 

Ufone has recently been awarded a 4G Spec-
trum License as a result of  competitive bidding 
during the spectrum auction held under the aus-
pices of  the Pakistan Telecommunication Author-
ity (PTA). The company’s investment in the 4G 
spectrum will go to enhance its network capacity 
and readiness besides delivering superior connec-
tivity and user experience to its customers.

Speaking at the ceremony, President and 
Group CEO, PTCL &Ufone, HatemBamatraf  
expressed gratitude to the banking consortium 
for the timely financial support and said “the Fi-
nancing Solution will go a long way in bringing 
high-quality mobile broadband services to the 
people of  Pakistan. It will improve quality of  net-
work services  and usher in a host of  socio-eco-
nomic opportunities for growth and development 
for our customers” He further said; “ It is a mutu-
al goal that both Pakistan’s banking and telecom 
industries are working to achieve in order to cre-
ate shared value for the communities we serve.”

President MCB Bank, Imran Maqbool con-
gratulated Ufone on the acquisition of  the 4G 
spectrum and emphasized the need for chang-
ing the dynamics of  all industries in the post-
Covid-19 and enhancing virtual connectivity and 
reliance on technological innovation for sustain-
able growth. He expressed the hope that Ufone, 
with the new 4G capabilities, will further enhance 
its contribution to the socio-economic growth of  
the country.  n

P
akistan Telecom Company Limited 
(PTCL) and Ufone have been given away 
the Best Place to Work Awards 2021 at 
a ceremony jointly organized by the Pa-

kistan Society of  Human Resource Management 
(PSHRM) and Engage Consulting in Karachi. 

Awards were announced on the basis of  in-
dependent surveys conducted by PSHRM and 
Engage Consulting after studying and analyzing 
human resource management practices and work-
ing environments in over 160 companies from all 
over Pakistan. The PTCL won the award for the 
“Most Improved Score” while Ufone bagged the 
accolade for the “Best Place to Work (Telecom In-
dustry).”

Syed Zulfiqar Ali Zaidi, Group EVPHR 
Strategy, Digitalization and Governance (PTCL 
&Ufone)represented the Group at the event. CEO 
Meezan Bank and President of  the Overseas In-
vestors Chamber of  Commerce & Industry (OIC-
CI) Irfan Siddiqui was the chief  guest; while Pres-
ident and CEO National Academy of  Performing 
Arts (NAPA) Zia Mohyeddin and Co-founder and 
Chief  Operating Officer of  SehatKahani Dr. Iffat 
Zafar Aga delivered keynote speeches. 

Syed MazharHussain, Group Chief  Human 
Resources Officer PTCL Group while expressing 
his pleasure on the occasion said: “I am glad to 
accept the awards that recognize our efforts for 
making PTCL and Ufone inclusive, diverse and 
conducive workplaces for everyone alike. We have 
invested a lot of  effort in creating an open, eq-
uitable, and meritorious work culture to spur ini-
tiative, innovation, and team building. The PTCL 
Group endeavours to realize its vision on diversity 
and inclusion by providing equal growth opportu-
nities for not only men but also women, as well as 
differently-abled individuals.”

The PTCL’s and Ufone’s recognition at the 
biggest gathering of  the country’s HR fraternity 
will further firm up their resolve for providing a 
more productive work environment to their em-
ployees. 

Ufone gets largest financial 
facility on 4G investment

Ufone won best working 
place awards

Speaking at the ceremony, President and Group CEO, PTCL &Ufone, 
HatemBamatraf expressed gratitude to the banking consortium for 
the timely financial support and said “financing solution will go a 
long way in bringing high-quality mobile broadband services to the 
people of Pakistan. It will improve the quality of network services 
and usher in a host of socio-economic opportunities for growth and 
development for our customers

Awards were announced on the basis of independent surveys 
conducted by PSHRM and Engage Consulting after studying and 
analyzing human resource management practices and working 
environments in over 160 companies from all over Pakistan. The PTCL 
won the award for the “Most Improved Score” while Ufone bagged 
the accolade for the “Best Place to Work (Telecom Industry)” 21
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T
he country’s leading telecom and ICT 
services provider, Pakistan Telecommuni-
cation Company Limited (PTCL), posted 
a significant 7.3% growth in its revenues, 

owing to a robust commercial strategy that cements 
its market standing.

The company has announced its financial results 
for the nine months period ended on September 30, 
2021 at its Board of  Directors’ meeting recently.

PTCL Group
PTCL Group posted a revenue of  Rs 102.4 bil-

lion in first nine months of  2021 that is 7% higher as 
compared to the same period of  last year.

U Bank continued its growth momentum and 
has achieved 23% growth in revenue. PTML (Ufone) 
also posted revenue growth of  4.6% despite stiff  
competition in the market. PTCL Group delivered 
robust financial and operational performance and 
posted a net profit of  Rs 3.7 billion as compared to 
Rs 1.6 billion for the same period of  last year.

PTCL
PTCL’s revenue of  Rs 57.3 billion for the nine 

months period is 7.3% higher than the same period 
last year, mainly driven by Broadband and Corpo-
rate & Wholesale business segments. The company 
has posted operating profit of  Rs 3.7 billion, which 
is higher by 44.3% compared to the same period of  
last year. Net profit of  Rs 5.7 billion has significantly 
increased by 39.2% from last year.

The company is upgrading its existing infrastruc-
ture and network, besides expanding FTTH across 
the country to offer seamless connectivity for greater 
customer experience. Prompt deployment of  FTTH 
and strong performance in Corporate and Whole-
sale segments are the cornerstone in PTCL’s topline 
growth, which along with focus on cost optimization 
program, has significantly increased the company’s 
profitability.

PTCL Consumer Business: Steady Growth & 
Performance

PTCL Consumer Business showed consistent 
performance as it reports 5th straight quarter of  
growth. During the 9 months of  2021, company’s 

Fixed Broadband business grew by 12.7% YoY, 
whereas PTCL IPTV segment also grew by 13.5%. 
Within broadband business, the groundbreaking 
PTCL Flash Fiber, Fiber-to-the-Home (FTTH) ser-
vice showed a tremendous growth of  57.5%, where-
as PTCL Charji /Wireless Broadband Segment grew 
by 17.8%. Voice revenue stream has declined on ac-
count of  lower voice traffic and continued conver-
sion of  customers to OTT services.

Business Services: Sustained Growth 
Momentum

Business services segment continued its momen-
tum sustaining market leadership in IP Bandwidth, 
Cloud, Data Center and other ICT services seg-
ments. PTCL’s Corporate business grew by 12.9% as 
compared to the same period last year, while Car-
rier and Wholesale business continued its growth 
momentum and achieved 10.3% overall revenue 
growth. International voice revenue has shown de-
clining trend like domestic voice revenue. Being the 
national telecom carrier and connectivity backbone 
in Pakistan, PTCL Group strives to provide innova-
tive solutions to accelerate growth for a ‘Digital Pa-
kistan’ through robust telecommunication infrastruc-
ture and enhanced customer experience. 

PTML – Ufone: Beginning of a New Era
On the wireless portfolio, PTML (Ufone) ac-

quired additional 9 MHz 4G spectrum in the 1800 
MHz Band in NGMS spectrum auction in Septem-

ber 2021, fulfilling its commitment to provide en-
hanced customer experience through quality services 
across Pakistan. The additional spectrum will meet 
the increasing demand for wireless data products 
amongst the consumers in Pakistan in addition to 
providing innovative products and services.

After acquisition of  4G spectrum, Ufone intends 
to fully modernize its network and further enhance 
its coverage across Pakistan. The network upgrada-
tion and modernization has already started paying 
dividends with significant improvement in data user 
experience for customers. In addition to the acqui-
sition of  4G spectrum in Pakistan, Ufone has also 
renewed and acquired more spectrum in Azad Jam-
mu & Kashmir/Gilgit Baltistan to bolster its existing 
service. Through this, it has reaffirmed its commit-
ment to provide quality data services to the people 
of  Pakistan and AJK/GB.

UBank
UBank, the microfinance and branchless banking 

subsidiary of  PTCL, continued its growth trajecto-
ry and has achieved 23% growth in its revenue over 
the corresponding period last year, by increasing its 
advances portfolio and treasury investments. The 
bank grew its funding book to a PKR 70 billion by 
leveraging on its deposit and corporate finance arms, 
which is in line with the bank’s ambition to maintain 
its superior liquidity position. Major strategic initia-
tives undertaken by the bank include venturing into 
the Low-Cost Housing, International Remittance, 
and Islamic Banking space. The bank plans to invest 
in technology to make the most of  the opportunities 
available on the digital banking front.

Corporate Social Responsibility (CSR)
PTCL Razakaar, PTCL’s employee volunteer 

force, arranged open-air picnics for over a thousand 
children across 17 locations in Pakistan in collabora-
tion with schools, orphan homes and charity orga-
nizations. PTCL Group has so far vaccinated 98% 
of its employees in one of  the largest staff  vaccina-
tion drive by a corporate company in the country, 
demonstrating duty of  care to its people and ensur-
ing the safety of  people it serves. n
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PTCL’s revenue of Rs 57.3 billion for the nine months period is 7.3% higher than the same period 
last year, mainly driven by Broadband and Corporate & Wholesale business segments. The 
company has posted operating profit of Rs 3.7 billion, which is higher by 44.3% compared to the 
same period of last year.

PTCL Group cements its 
market standing: Increase of 7% 
revenue & 136% in profit 

Ufone has also renewed and ac-
quired more spectrum in Azad 

Jammu & Kashmir/Gilgit Baltis-
tan to bolster its existing service. 
Through this, it has reaffirmed 

its commitment to provide qual-
ity data services to the people of 

Pakistan and AJK/GB





D
uring the third quarter of  2021, Jazz 
invested PKR 9.54 billion maintaining 
its strategic focus on 4G and digital 
services. Jazz’s 4G user base reached 

33.8 million with population coverage of  its 4G 
network crossing 65 percent, while its total cus-
tomer base grew by 11.2 percent YoY to reach 
71.4 million.

Aamir Ibrahim, CEO of  Jazz said: “We are 
constantly delivering on our ‘4G for all’ ambi-
tion to support a robust and inclusive digital eco-
system. The rise in the adoption of  digital tools 
is quite encouraging, including the consistent 
growth of  JazzCash as Pakistan’s leading fintech. 
Jazz remains firm in its commitment to connect 
the underserved with fast and reliable 4G and to 
bank the underbanked through JazzCash.”

Digital services were another key area of  
growth with JazzCash reaching 13.9 million 
monthly active users and recording a rise in the 

total number of  registered wallets to 35.4 million. 
JazzCash’s retail presence continued to expand 
and reached over 92,000 active agents and more 
than 89,000 active merchants by the end of  the 
third quarter.

Jazz’s self-care app, Jazz World, continued to 
enjoy strong levels of  customer adoption, as its 
monthly active user base grew by 40.6 percent 
YoY, reaching 9.4 million, cementing its position 

as Pakistan’s largest telecom app. Other stream-
ing and entertainment platforms such as Jazz TV, 
Bajao, Jazz Cricket, and Deikho, enjoyed further 
growth; usage time of  these platforms increased 
by an average of  75.4 percent YoY.

Meanwhile, Mobilink Microfinance Bank 
Limited (MMBL) announced unaudited financial 
results for the third quarter of  the current financial 
year ended September 30th, 2021. MMBL stayed 
on track and powered through the third quarter 
reporting 53 percent growth in total revenue. The 
Bank’s Profit Before Tax (PBT) increased three 
folds in comparison to the corresponding quarter 
of  the year 2020. 

MMBL’s average loan ticket stood strong at Rs. 
177,000 during the third quarter of  2021, while 
the microfinance industry average remained at ap-
proximately Rs. 50,000, testifying to the benefits 
of  having a diversified business model. The core 
banking’s total growth in revenue increased by 35 
percent while branchless banking revenues esca-
lated by 40 percent in the third quarter. MMBL’s 
PBT of  both core and branchless banking grew by 
25 percent and 326 percent respectively. 

Commenting on the bank’s performance, 
GhazanfarAzzam, President & CEO MMBL 
said: “This has been a successful quarter for 
MMBL. The Bank has experienced significant 
growth as compared to Q3 of  2020 and all key 
financial indicators have trended upwards during 
the period. The positive performance of  MMBL is 
mirrored by significant growth in the Bank’s rev-
enue. MMBL’s resilient performance also reflects 
strongly on its aims and objectives – to invest in 
technology and innovation and to provide oppor-
tunities to all segments of  society while focusing 
on making Pakistan a financially empowered 
country. Heading into the fourth quarter, MMBL 
is well-positioned to close the year with strong fi-
nancials, reinforcing its firm commitment to in-
clude maximum people in the financial landscape 
of  Pakistan.”

Chief  Finance and Digital Officer, MMBL, 
Sardar Mohammad Abubakr expressed: “We are 
glad to register a steadfast performance for yet an-
other quarter. The results are reflective of  our en-
hanced focus on growth and sustainability across 
all tiers of  operations. Despite the challenges 
generated by the pandemic, MMBL is producing 
year-over-year improvements in productivity and 
efficiency in both banking and branchless banking 
segments. Our unfaltering and continued commit-
ment to digitalization and customer-centricity 
through empowered employees has been a consis-
tent factor through the year, helping us to sustain 
the bank’s market standing and enhance financial 
inclusion for the masses across Pakistan.”

Strongly anchored as the country’s largest dig-
ital bank, Mobilink Microfinance Bank hosts one 
of  the finest digital financial ecosystems to facili-
tate the growth of  individuals, particularly wom-
en, households, and SMEs all across Pakistan. 

*These figures are based on unaudited finan-
cial statements. n
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Jazz’s 4G user base reached 
33.8 million with population 
coverage of its 4G network 

crossing 65 percent, while its 
total customer base grew by 11.2 
percent YoY to reach 71.4 million

Jazz invests Rs.9.54 
billion for quality 4G 
and digital services in 
3rd quarter

Aamir Ibrahim, CEO of Jazz said we are constantly delivering 
on our ‘4G for all’ ambition to support a robust and inclusive 
digital ecosystem. The rise in the adoption of digital tools is quite 
encouraging, including the consistent growth of JazzCash as 
Pakistan’s leading fintech. Jazz remains firm in its commitment 
to connect the underserved with fast and reliable 4G and to 
bank the underbanked through JazzCash



v
ivo, the leading global smartphone brand, 
has recently launched the X70 Pro, featuring 
ZEISS T* Coating, Ultra-Sensing Gimbal 
Camera and Real-Time Extreme Night Vision 

for superior low-light camera performance. Designed 
in collaboration with ZEISS, an expert in optics and 
optoelectronics, the latest X series flagship delivers 
professional-grade photography in a compact form 
factor and is now available for sale across Pakistan. 
Eric Kong, CEO Pakistan said: “Mobile imaging is a 
strategic track for vivo, and the X70 Pro is the result 
of our continued partnership with ZEISS for deliv-
ering a superior photography experience to users. At 
vivo, we take immense pride in creating innovative 
customer-centric solutions driven by in-depth market 
research and analytics. Over the years, vivo smart-
phones have become the preferred choice for camera 
experts, content creators, and photography enthusi-
asts. That said, the launch of X70 Pro also aims to 
reinforce our position as a brand that wholeheartedly 
encourages users to step into the universe of mobile 
photography. The X70 Pro is equipped with a variety 
of user-friendly photography and videography fea-
tures, along with Gimbal stabilization 3.0 for a pro-
fessional-grade imaging experience.”

The Ultra-Sensing Gimbal Camera with Gimbal 
Stabilization 3.0 on the X70 Pro represents a major 
step forward in camera technology. It helps con-
sumers take stable and clear images, even in a low-
light environment. vivo X70 Pro also showcases the 
ZEISS T* Coating, a certification standard by ZEISS, 
which enhances the transmission rate of the visible 
light, improves the quality of the image, and accu-
rately restores the natural colors of the subject.  

In terms of videography, the VIS 5-Axis Ultra 

Stable Video supports video stabilization with 5 axes 
in situations that demand large-angle jittering of the 
camera. Furthermore, the Super Night Video, com-
bined with the 50MP Ultra-Sensing Sensor, solves 
two important challenges of videography in dark 
environments: it brightens the result and reduces the 
noise simultaneously.

vivo X70 Pro features different camera modes for 
different situations. For darker environments, the Re-
al-Time Extreme Night Vision allows the photogra-
pher to preview the night shots in real time and man-
ually adjust the exposure intensity. Another feature 
that has been delivered with the X70 Pro combines 
the prowess of ZEISS lenses with vivo’s innovation 
in imaging. The ZEISS Style portrait brings more 
fun and classic styles to portraits with three new lens-
es-Distagon, Planar, and Sonnar, in addition to Bi-
otar, each with a unique effect of its own. The X70 
Pro presents the 8MP Periscope Camera that uses 
the zooming algorithm to reach 60X Hyper Zoom 
to allow shots from a distance while maintaining the 
quality of the resultant image.

X70 Pro runs on the MediaTek Dimensity 1200-
vivo chip to provide unrivaled CPU and GPU per-
formance. It also features 6.56″ FHD+ 3D flexible 
screen that supports 120Hz refresh rates and 240Hz 
response rates for smooth scrolling and viewing. Fur-
thermore, with a4450mAh battery and12GB+4GB 
Extended RAM, vivo X70 Pro is available in two 
unique colorways: Aurora Dawn and Cosmic Black.

vivo expands online and 
in-store services to ensure 
enhanced customer 
experience

vivo has expanded its online services to deliver a 
superior customer experience in Pakistan. Through 
its after-sales services, the company aims to keep 
local consumers informed about the latest product 
launches and features, offering useful information 
both before and after the purchase.

As a youth-oriented brand, vivo strives to support 
its customers at every step of smartphone usage, with 
a special focus on after sales services. Following the 
Benfen philosophy, vivo aims to support and empow-
er consumers relying on smartphones for their work 
and businesses with ease of buying and provide them 
with seamless access to cutting edge technologies. 
Speaking about the facilities, Kevin Jiang, Custom-
er Services Director, said, “vivo works relentlessly as 
a customer-centric and responsible brand to ensure 
end-to-end customer safety and convenience while 
providing a hassle-free buying experience. Our con-
sumers have responded positively to our initiatives 
in the past, and we are pleased to have been able to 
create a pleasant experience for vivo smartphone buy-
ers in Pakistan. We endeavour to deliver our products 
and services to consumers as quickly as possible and 
to resolve their queries at the earliest so that users can 
benefit from our meaningful, cutting-edge innova-
tions.”

Here are some of the ways in which customers 
can access any of vivo’s customer service:

vivo Customer Service Centre:
At present, vivo has 14 customer service centres 

all over Pakistan. All the service centres offer to re-
solve customer problems in one hour for any vivo 
smartphone.

Additionally, vivo offers “Refreshment Service” 
at its official service centers to make its customers 
feel at home. vivo has also created another unique 
experience “Enjoying Toy Service” for its valuable 
customers. Handheld fidget toys have been installed 
at various spots so that customers can easily pick and 
use them while waiting for repairs. 

vivo Service Day: 
Celebrated on 21st of every month, this is the 

most popular service in the country. This initiative 
was startedin 2020to ensure improved customer ex-
perience for vivo smartphone users and has become 
very popular nationwide. vivo Service Day allows 
customers to get free after-sales service like: Free of  
cost cleaning and disinfection, Free system recovery 
& software upgrade, 1 hour flash repair, free mainte-
nance without any labor cost and Free of cost protec-
tive stickers.

Call Center: 
vivo’s skilled staff  members work diligently in the 

call center to address Facebook and e-mail queries. 
vivo’s focus is to respond to customer queries in the 
shortest span of time. Customers can also ask ques-
tions or inquire about their smartphones by calling 
vivo’s on-call hotline number 0800-00111. This num-
ber is functional from 09:00AM -6:00 PM, barring 
public holidays. Soon, vivo plans to make the call 
center service available 24 hours a day. Consumers 
can log onto our support platforms or call the hotline 
numbers to receive a response to their query within 
24 hours.

vivo Doorstep Delivery Service: 
With a sudden rise in COVID cases in Pakistan, 

the entire country was put under lockdown. As a con-
scious brand, vivo launched its free ‘Doorstep Deliv-
ery’ initiative across the country, adhering to all safe-
ty protocols. Even after the lockdown was lifted, the 
company continued the service until further notice. n

Welcome the dawn 
of photography with 
vivo X70 Pro, now 
available in Pakistan

Eric Kong, CEO vivo Pakistan said mobile imaging is a strategic 
track for vivo, and the X70 Pro is the result of our continued 
partnership with ZEISS for delivering a superior photography 
experience to users. At vivo, we take immense pride in creating 
innovative customer-centric solutions driven by in-depth 
market research and analytics
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I
rshad B. Anjum started his career in the ear-
ly 1970s. After graduation, his parents asked 
him to find a job because they couldn’t meet 
his educational needs so, he started his ca-

reer as a waiter. He got his first job as a waiter at 
Inter-ContinentalHotel, Lahore. 

In 1974, he went to Sharjah Continental Ho-
tel as a cost controller. One year later, he went 
to Heidelberg, West Germany. Heidelberg means 
the heart of  West Germany and the most inter-
esting fact about this city is, AllamaIqbal used to 
study in a university there. There is a street named 
after Iqbalstrasse and he used to go there to take 
pictures with great interest.

No one can get a job in Germany unless one 
knows German. So, Irshad started learning the 
German language in the morning, and he used 
to wash the dishes in the evening. After learning 
the German language he did a hotel diploma from 
HotelFachschule.

Man’s desires never end. He wanted to go to 
America so, he went to the USA in 1979. He stud-
ied there in the morning and worked as a captain 
in the evening. After that, he got a good job op-
portunity as a Director Banquet of  Holiday Inn. 
His experience with Holiday Inn was great, and 
later he was promoted to Director of  Food and 
Beverage. Then he took a general management 
course at Holiday Inn Matthews UniversityTen-
nessee. In 1986 he received the F&B Director of  
the Year award in California.

Whenever he came to Pakistan, he used to 
tell his father that he is the director of  Food and 
Beverage in the USA. His father always used to 
respond “who saw the peacock dancing in the 
forest?” it’s an Urdu proverb that means No one 
knows your work until they see it for themselves. 
His father used to say, “son, whenever I tell any-
one, they laugh and say that your son must be a 
waiter.” So it became a big challenge for me to 
come back to Pakistan and show my potential.

When an article on his skill and knowledge 
appeared in the newspapers, the Hashoo Group 
approached him and then he Joined PC Hotel Ka-
rachi in 1988 as Director of  Food and Beverage. 
Ten months later, he was promoted and shifted 
to Pearl Continental Lahore. That was the same 
office where he was interviewed for the post of  
trainee waiter; it took him almost 15 to 16 years 
to get into this office as an interviewer. He shed 

tears at that time, but there was a lot of  struggle 
and sacrifice behind this success. In 1992 he was 
posted as General Manager at PC Bhurban. Four 
General Managers had already changed before 
him. Now it was his turn to be tested and by the 
grace of  Allah Almighty, he made it. At that mo-
ment, he said, “it’s not me it’s teamwork that we 
are successful”.  After that, he was transferred to 
PC Karachi as a General Manager.

In 1998 he became the General Manager of  

Pearl Continental Lahore. He said that hard work 
always pays off; he was the first PC Lahore Paki-
stan GM to replace a foreigner. It will be an inter-
esting fact for the readers that the general man-
ager of  the hotel stays inside the hotel and being 
the general manager at that time, Irshad B. Anjum 
was staying in room number 501. Seventeen years 
ago, room number 501 was given to Sheikh Zaid 
bin Sultan and he used to serve him tea as a ho-
tel waiter at that time. He always gives credit for 
good things to their parents and friends.

Due to some politics, he left the company in 
2001, and the very next day he got a job. Once 
again Mr. Hashwani approached him and then 
luckily again he became part of  Hashoo Group in 
2003 and joined as a GM Pearl Continental Hotel 
Karachi. He severed three years as a GM of  Pearl 
Continental Hotel Karachi and later on again he 
became the GM of  Pearl Continental Hotel La-
hore. He joined Pearl Continental Hotel Lahore 
in 2006 and in 2010 he was promoted as vice pres-
ident of  operations north. He looked after all the 

hotel branches in Bhurban, Muzaffarabad, Mur-
ree, Rawalpindi, Peshawar. Twice he won the lau-
rel of  ‘General Manager of  the Year’ of  Hashoo 
Group during his service. He was transferred to 
Islamabad head office. He resigned after his trans-
fer in 2014 and joined Faletti’s Hotel Group. To-
day, he feels proud to be associated with Faletti’s 
Hotel. Falttie’s Hotel is a 150 years old boutique 
hotel. Faletti’s Hotel is the first five-star hotel in 
Pakistan. Quaid-e-Azam and Pandit Nehru used 
to stay in this hotel. Faletti’s Hotel is planning to 
open many new branches in different areas of  Pa-
kistan.

Mr. Irshad has always believed in teamwork 
and still holds the motto that your colleagues are 
your family. He has never made his customers feel 
uncomfortable, but he has always made them feel 
at home. At Falttie’s Hotel, he is treating his cus-
tomers like a king and serving his duties as a Chief  
Operating Officer.

Mr. Anjum’s message for youngsters “If  you 
want to achieve any goal, Respect your parents.” n
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Hardwork makes Irshad 
B. Anjum big name in 
hospitality industry

Today, he feels proud to be associated with Faletti’s Hotel. 
Falttie’s Hotel is a 150 years old boutique hotel. Faletti’s Hotel 
is the first five-star hotel in Pakistan. Quaid-e-Azam and Pandit 
Nehru used to stay in this hotel





COVER STORY    |    Zubair Kasuri

FACEBOOK.COM/FLAREMAGAZINEOFFICIAL     |      TWITTER.COM/FLAREMAGAZINEPK         |        OCTOBER 15 - NOVEMBER 15, 2021 

28



I
n order to renew the licence for another 15 
years, the government had demanded a sum 
of  $426.6million by August 21 from Telenor. 
According to the PTA sources, this sum of  

amount for the renewal of  the licence was worked 
out on the benchmark of  the amount the govern-
ment has acquired through the spectrum auctions 
that took place in 2016 and 2017.

Telenor expressed its desire to go on with busi-
ness in Pakistan for another 15 years. Therefore, 
the PTA demanded the company to discharge its 
liability to the national exchequer but the Telenor 
apparently in a bid to circumvent the payment, al-
legedly gave the government the bait of  fetching 
foreign investments to Pakistan but that ploy did 
not yield it the desirable outcome.

Head of  the Telenor Irfan Wahab and others, 
suggested to the government of  Pakistan and the 
PTA for accepting payment in Pakistani curren-
cy on the mode and conditions laid down for the 
previous auction. And in order to materialize that 
proposal, the sitting president of  Telenor, allegedly 
attempted to grease the palm of  the ministers and 
other relevant officials but the issue remained un-
resolved. So the company moved Islamabad High 
Court, where the matter was taken up for hearing 
by the bench headed by Chief  Justice.

While proceeding with the case, the Chief  Jus-
tice observed that the matter was of  a highly sen-
sitive nature as such any interim relief  to the peti-
tioner on the payment of  its dues may be granted 
if  it would deposit half  of  the demanded amount 
with the government. In this compelling situation, 
the company deposited half  of  the amount with 
the government following which the Court took to 
the hearing of  the case. Months after the Court de-
cided the case in terms of  requiring the petitioner 
company to make payment of  the rest of  the half  
amount in order to get the licence renewed. How-
ever, the company did not comply with the order 
by way of  avoiding payment of  the remaining 50 
percent of  the amount. Instead, the local admin-
istrators of  the company again took to the efforts 
of  approaching the officials concerned as well as 

exerting influence on them to throw the matter on 
the backburner through bribes and other means. 
But they failed. Upon it, the company filed the ap-
peal before the Supreme Court of  Pakistan where 
the matter is pending decision.

Well-informed and reliable sources in the PTA 
said that another mobile network company, Jazz, 
having the parallel case with Telenor, had also 

filed a case in the Islamabad High Court. When 
the Jazz failed to get relief  from the court of  law, 
it duly made the complete payment and got the 
licence renewed to continue service in Pakistan for 
another 15 years. Unlike Jazz, Telenor is seeking 
to get the matter resolved as per its desire and will 
by offering bribes or using any other means not 
permissible under the licence grating agreement, 
the sources said. The sources further say that what 
Telenor wanted was not possible at present as the 
Jazz had complied with the Court injunction and 
made full payment to the government of  Pakistan, 
setting a precedent to settle the issue according to 
the law.

The PTA sources confided that the Telenor 
since 2019 had been running its business without 
obtaining the licence renewed while it also did not 
have an interim stay from the court of  law to legit-
imize the continuation of  its service in Pakistan. 
It is a matter of  serious concern why the company 
was not discharging its liability toward the govern-
ment and the PTA, they posed.

The sources in the Authorities also questioned 
the quality of  service Telenor was providing to 
the users. They said the surveys conducted by 
the Authority to ascertain the quality of  service 
the company was provided to the people revealed 
that in a majority of  the surveys the quality of  ser-
vice by the Telenor has been found much below 
the quality standards. They added the ill-planning 
and the way the company was behaving with the 
consumers amply showed the company was only 
wanted to deceive the people of  Pakistan to put 
their money into its own pocket. The Telenor Paki-
stan on the other claimed that it had offered to pay 
$224.6 million to the government “under protest” 
for licence renewal purposes. In a press statement, 
Telenor said that the renewal of  its licence was de-
layed by the Pakistan Telecommunication Author-
ity (PTA) and “faces further delays due to unfair 
demands on pricing and rollout obligations.” The 
company cautioned that legal and financial hur-
dles created by the authorities “may significantly 
distort the competitive landscape” of  the telecom-
munication industry in Pakistan.

It said: “Telenor Pakistan’s Average Revenue 
Per Unit (ARPU) is going down despite the oper-
ator reporting strong double-digit growth in reve-
nues from data services (mobile broadband). It is 
likely that new users are pulling the average down 
amid existing users cutting back, necessitating the 
need to improve monetization of  the subscrip-
tion base. The operator is spending a significant 
amount of  capital on boosting its mobile broad-
band network – Capex stood at nearly Rs9 billion 
in 1HCY21, up almost 9 percent over the same 
period last year.” It said, as ARPU slides amid 
the erosion of  purchasing power in a price-sensi-
tive market, operators in this sector have had to 
contain their spending in order to shield profitabil-
ity from the effects of  rising energy prices amid 
higher marketing spend due to stiff  competition 
for data subscribers. In 1HCY21, Telenor Paki-
stan grew its EBITDA by 4 percent year-on-year 
to Rs29 billion, posting an EBITDA margin of  54 
percent (1HCY20: 55%).

Telenor said, “despite lower ARPU, Telenor 
Pakistan managed to post better operating per-
formance in the analysis period. Yet, the group fi-
nancials could have reaped more benefit had it not 
been for rupee depreciation negatively impacting 
growth in NOK terms. While the whole sector is 
feeling the pressure on the ARPU front, the latest 
budget also failed to excite (read: “Budget scare for 
the digital economy,” published June 16, 2021). 
Operators need to beef  up data monetization ef-
forts in what remains a challenging environment.”

The PTA sources, on the other hand, said the 
company was playing very smartly by exploiting 
its position as a European company to blackmail 
the government in the name of  bringing foreign in-
vestments to the country and on the other making 

money without getting its licence renewed. They 
said the company failed to get the desirable deci-
sion from the court of  law following which it had 
taken to other means to put pressure or exert its in-
fluence on the government. They said the compa-
ny might also attempt to influence the government 
and the authorities concerned through diplomatic 
means and the embassy.

The Telecommunication (telecom) sources fur-
ther said this act of  the company also amounts to 
tax evasion side by side challenging writ of  the 
government and totally failing to provide quality 
service to the consumers. They said a majority of  
surveys carried out by the PTA, found the Tele-
nor was giving very poor and low-quality service 
to the consumers in remote and vast areas of  the 
country. They said in the face of  this situation, 
the PTA too, has failed to recover the dues and 
the 50 percent amount it got from Telenor, it only 
came through the court. They said the company 
was operating financial service easypaisa across 
the country but this service too was marked with 
serious complaints and reservations from different 
departments and institutions.

The sources also divulged that the Telenor had 
sold out the easypaisa app to a bank following it 
did not own the facility of  providing financial ser-
vice to the people when it already has much fewer 
consumers than two other companies.

The sources said the Telenor was holding ne-
gotiations with the PTA in this regard and would 
pay the fee whatever was provided under the law. 
They said the Telenor was serious about continu-
ing its business in Pakistan as such it was striving 
to overcome the momentary problems and other 
address issues. n 29
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The PTA sources, on the other 
hand, said the company was 

playing very smartly by 
exploiting its position as a 

European company to 
blackmail the government in the 
name of bringing foreign invest-
ments to the country and on the 

other making money without 
getting its licence renewed



T
he cyber security threat in Pakistan is 
a burgeoning issue because of  incom-
patible cyber security parameters. It is 
posing more challenges to Pakistan as 

its expanding reliance on cyberspace, is not com-
patible with its securing paradigm of  digital net-
works. That’s why the national infrastructure of  
Pakistan is also losing its strength. Now a loose 
cyber security system has also become a national 
security threat as such Pakistan really needs to put 
in place a proper cyber-secure mechanism for the 
protection of  its national security.

In this era of  innovation and connectivity, 
even major powers such as the US, Russia, China, 
Israel, and the United Kingdom are vulnerable to 
a constantly increasing spectrum of  cyber threats. 
Across the world, states are now increasingly de-
pendent on cyber technology which has propor-
tionately enhanced chances of  vulnerability. The 
most known example is the 2015 Stuxnet virus, 
whereby a devastating cyber-attack on Iranian nu-
clear installations, such as at the Nantaz Nuclear 
facility, wreaked havoc. 

Pakistan’s cyberspace is also insecure for many 
reasons because Pakistan is dependent on others 
for technology. According to leading global cy-
ber security firms such as Symantec, Pakistan 
is among the ten most targeted countries in the 
world. 

The National Bank of  Pakistan (NBP) report-
ed a cyber-attack that is being investigated, con-
firmed the State Bank of  Pakistan (SBP), adding 
that the situation is being monitored closely.

“NBP has reported a cybersecurity-related in-
cident which is being investigated,” tweeted the 
SBP. “NBP has not observed any data breach or 
financial loss. No other bank has reported any 
such incident. SBP is monitoring the situation 
closely to ensure safety and soundness of  the 
banking system.”

Meanwhile, in a separate statement, the Bank 
also acknowledged that its servers were attacked.

“In the late hours of  October 29 and early 
morning of  October 30, a cyber-attack on the 
NBP’s servers was detected which impacted some 
of  its services,” said the statement.

“Immediate steps were taken to isolate the 
affected systems. At this point, no customer or 
financial data has been compromised. Remedia-
tion efforts are underway using industry-leading 
subject matter experts including international re-
sources wherever required.”

The Bank said that currently its services to 
customers are disrupted. “We are working to ad-
dress the breach and (are) confident that essential 
customer services restored.”

The attack comes at a time when Pakistan is 
aggressively looking to adopt the digital mode 
of  payments, with the regulators and authorities 
pushing for ways to increase documentation of  
the economy.

The incident, however, is particularly serious 
as NBP remains one of  the largest banks in Pa-
kistan with deposits amounting to Rs2.4 trillion, 
according to its 2020 report. At the time, total de-
posits of  all scheduled banks amount to Rs17.88 
trillion, says SBP data.

Employees of  government authorities, pen-
sioners, and state-owned entities form a principal 
part of  its client base.

The Bank reported a consolidated profit of  
Rs24.64 billion in the nine-month period that 
ended September 2021, down from Rs26.18 bil-
lion in the same period of  the previous year.

The recent cyberattack on the Federal Board 
of  Revenue’s (FBR) system – albeit one of  the big-
gest incidents in the history of  the country – is not 
the first of  its kind. It has raised serious concerns 
over the level of  cyber security of  the state-owned 
institution and the weak alert policy, which com-
promised the data of  millions of  taxpayers.

In the digital world, while the opportunities 
are unlimited, cyber security is also indispensable. 
As the world begins to get more and more digi-
tized, hacking attacks are also increasing in num-
bers and intensity. Pakistan is no different.

Most recently, the country’s tax collection au-
thority suffered a cyber security breach after its 
software – Microsoft Hyper-V– was not timely 
updated. The details of  the breach showed that 
while the hackers were not able to entirely breach 
the system, they did manage to paralyze and slow 
down FBR’s operations for several hours, along 
with obtaining possession of  confidential data 
of  taxpayers. The FBR data center was attacked, 
and all the official websites operated by the tax 
machinery were broken down for more than 72 
hours.

Although FBR restored its official website and 
its tax-related functions, hackers put the FBR’s 
data on sale on a Russian 
forum for $30,000.

Last year, K-Electric’s 
system was hacked and 
ransom was demanded. 
The 8.5 GB data of  mil-
lions of  users was posted 
on the dark web due to 
non-payment. The data 
of  Meezan Bank, Bank Is-
lami were hacked but the 
banks asked the customers 
to change their PIN codes 
immediately which minimized the loss.

Pakistan has a poor record on cybersecurity, 
ranking 79th in the ITU’s Global Cyber Security 
Index.

The country’s current cyber law, the ‘Preven-
tion of  Electronic Crime Act,’ (PECA), is poorly 
implemented, according to ethical hacker and se-
curity researcher RafayBaloch.

“To quote a few examples, the federal gov-
ernment has yet to designate a digital forensics 
laboratory to provide expert opinion to the court 
independent of  the investigative agency which is 
mandated under section 40 of  PECA,” Rafay said 
interacting with a media outlet.

“Similarly, under section 49 of  PECA, the 
federal government was required to designate na-
tional and sectoral CERTs for protecting against 
critical infrastructure.”

RafayBaloch said the new policy should im-
prove Pakistan’s cybersecurity, in particular by 
harmonizing practices across different bodies.

“The major challenge pertaining to the poli-
cy is its implementation. 
A national cybersecurity 
policy is accompanied by 
a strategy document with 
an action plan to achieve 
the objectives laid out in 
the policy,” he says.

“The strategy docu-
ment would include prior-
itization of  action items, 
timelines, roles and re-
sponsibilities of  organiza-
tions responsible for im-

plementing the objectives laid out in the policy.”
He also calls for the government to develop 

an institutional framework consisting of  dual civ-
il-military agencies: “That would be raised with 
the specific purpose of  implementing the afore-
mentioned policy objectives and maintaining na-
tional cyber defenses in government, commercial 
and military domains.” n
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Cyber security threats 
on rise in Pakistan

NBP has not observed any data 
breach or financial loss. No 

other bank has reported any 
such incident. SBP is monitor-
ing the situation closely to en-
sure the safety and soundness 

of the banking system

Pakistan’s cyberspace is also insecure for many reasons because 
Pakistan is dependent on others for technology. According to 
leading global cyber security firms such as Symantec, Pakistan is 
among the ten most targeted countries in the world





Z
ong 4G has become a connectivity partner 
of   TCS, Pakistan’s largest logistics net-
work, further expanding its corporate cli-
entele and boosting its position as a vital 

communications solutions provider for enterprises.
Through this collaboration, TCS will have access 

to Zong 4G’s cutting-edge business solutions, allow-
ing them to digitize their day-to-day operations and 
provide a smooth connected experience. These prod-
ucts and services from Zong are designed to cater 
to the ever-evolving needs of  corporate customers. 
Commenting on the partnership, Zong’s spokesper-
son said: “We’re thrilled to embark into this coop-
eration with Pakistan’s largest logistics network to 
provide them with Zong’s innovative and reliable 
connectivity solutions.” “Through our tailored busi-
ness solutions, we hope to improve companies by 
digitizing their day-to-day operations and assisting 
them in increasing productivity by leveraging our de-
pendable connectivity products and services, which 
are designed to meet the changing needs of  today’s 
enterprises,” the spokesperson added. “Every day at 
TCS, we’re guided by a strong sense of  mission and 
fundamental values to honor our valued customers’ 
confidence,” stated Muhammad Harris Jamali, CEO 
TCS (Pvt) Ltd.

He added: “With data and technology at the 
heart of  our growth strategy, we’re always looking 
for strong, like-minded partners to help us maintain 
Pakistan’s largest logistics network connected in re-
al-time. We’re happy to be partnered with Zong 4G 
as we continue to build our platform as the leading 
cellular brand with the widest coverage country-
wide.” Zong 4G is working directly with corporate 
clients across the country to develop a digital envi-
ronment for them, bringing bespoke solutions to 
disrupt everyday processes, and new techniques to 
solve both basic and complicated issues. Through 
an extensive Business Solution portfolio, Zong 4G 
aspires to reinvent how businesses operate, having an 
overall impact on the corporate ecosystem in Paki-
stan. Its unrivaled technological advancement and 

telecommunications experience has been a harbin-
ger in developing these wide-ranging business solu-
tions. Zong also partnered with REDRETAIL (a 
REDtone Group company), one of  the leading retail 
digitization platforms, to promote digital payments 
in Pakistan. This collaboration will allow Zong cus-
tomers to get a top-up and recharge their balance 
through REDRETAIL’s network of  small and me-
dium-sized enterprises including kiryanastores.

The B2B partnership with REDRETAIL, a re-
tail digitization platform that evolves the conven-
tional retail store experience, through its propri-
etary hardware and software Point of  Sales (POS) 
devices and solutions, will help Zong get closer to 
its digitalization mission. “We’re excited to have 

partnered with one of  Pakistan’s cellular giants 
Zong to give a much-needed push to digital pay-
ments in Pakistan,” shared MahnoorNadeem, CEO 
REDRETAIL. “Our mutual purpose is to digitize 
payments at the grass-root level where both small 
shop owners and their consumers can benefit from 
the convenience that financial technology brings to 
their lives.”

“We want to help REDRETAIL in their efforts 
of  moving the small kiryanastores from informal 
economy to a formal one while bringing ease to 

the lives of  retailers as well as consumers,” shared 
Zong’s official spokesperson. “The partnership with 
REDRETAIL will get us closer to realizing our vi-
sion of  a digitally enabled Pakistan and bringing us 
up to speed with the global technological develop-
ments.” As a customer-centric company, Zong aims 
to uplift its customer’s experience to newer heights. 
Through its most advanced digital solutions, Paki-
stan’s leading telecommunication network is inno-
vating to provide sought-after solutions, services, 
and offers to its customers and promises to contin-
ue doing so in the future. Recently, TCS Financial 
Services in collaboration with MicroEnsure Paki-
stan is offering the Healthcare Hospital Cashback 
insurance policy through its nationwide Express 
Centers at affordable rates! All people across the 
country avail of  this opportunity just visit the near-
est TCS Express Center along with your original 
CNIC. TCS Express Centers are sanitized regularly, 
and TCS staff  adheres to guidelines provided by the 
Government of  Pakistan and WHO for your safety 
and ours! The acclaimed leader in Pakistan’s courier 
industry, TCS has come a long way since that day in 
1983. This has underscored the importance of  cou-
rier services in Pakistan, helping speed up the flow 
of  communication at the personal, business, and 
corporate level and, in the process, helping improve 
the economy by providing an efficient, reliable, de-
pendable choice to the people. For instance, banks, 
financial institutions, and commercial houses now 
have a reliable service for timely delivery and pick-
up of  trade documents, LCs, samples, etc - as well 
as parcels to expedite decision-making.

TCS presents a wealth of  experience, expertise, 
and a reputation of  time-responsive deliveries ser-
viced by proactive teams. High reliability, modern 
infrastructure, and a commitment to invest in the 
future have contributed to the factors behind the TCS 
success story in Pakistan.

TCS caters to all needs and pockets and has 
emerged as the most trusted name in the courier ser-
vices category. n
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Zong 4G becomes connectivity 
partner of TCS

TCS will have access to Zong 
4G’s cutting-edge business 
solutions, allowing them to 

digitize their day-to-day 
operations and provide a 

smooth connected experience. 
These products and services 

from Zong are designed to cater 
to the ever-evolving needs of 

corporate customers

Muhammad Harris Jamali, CEO TCS (Private) Ltd said with data and technology 
at the heart of our growth strategy, we’re always looking for strong, like-minded 
partners to help us maintain Pakistan’s largest logistics network connected in 
real-time. We’re happy to be partnered with Zong 4G as we continue to build our platform as the 
leading cellular brand with the widest coverage countrywide



W
hat does a multi-faceted enterprise 
do to showcase its new campaign? 
They collaborate with someone who 
can attune to their traits. Foodpanda 

has announced Maya Ali as its latest brand ambassa-
dor as their business is constantly on the downslide 
in Pakistan due to tough competition. Anticipating 
an abrupt decline of  its business across the country, 
it has hired Maya Ali as brand ambassador to attract 
customers. It is claimed that Foodpanda Pakistan is 
the country’s online delivery marketplace offering 
a convenient app and web-based platform to order 
food, groceries, and essential items from thousands 
of  restaurants and stores nationwide. But the com-
plaint galore against the company and thousands 
of  others against its employees shows Foodpana’s 
downfall and the likelihood it was going to shut 
down the business in Pakistan. Cheetay Logistics Pa-
kistan Limited, All Pakistan Restaurant Association 
(APRA), and Careem Networks Pakistan (Private) 
Limited filed multiple complaints against Foodpan-
da, including that against the exemption granted to it 
by the CCP in 2019 from certain clauses of  the law.

Recently, Barrister Muhammad Ahmad Pansota 
filed a civil suit on behalf  of  Coded Minds Pakistan 
against Foodpanda titled ‘Coded Minds Pakistan 
vsFoodpanda.’ The case was taken up by the Sindh 
High Court Bench presided over by Justice Syed 
Hassan Azhar Rizvi.

Barrister Pansota contended in the suit that Cod-
ed Minds Pakistan and Foodpanda entered a Strate-
gic Partnership Agreement on 08-01-2020 whereby 
the Coded Minds Pakistan were to provide educa-
tion and other academic services to the riders of  
Foodpanda and their family member. According to 
the agreement Foodpanda was to provide a ‘student 
body’ from amongst the riders and their families.

Barrister Pansota submitted before the Court that 
in order to fulfill the contractual commitments as per 
the agreement and to abide by the timeline in order 
to launch the project on time, Coded Minds Paki-
stan started working on its obligations. When the 
Coded Minds Pakistan had spent a hefty amount of  
USD 916,306 the Foodpanda suddenly backed out 
from the agreement without specifying any reason, 
the petitioner stated. Barrister Pansota also empha-
sized that the case not only has commercial value 
but also a humanitarian aspect to protect the rights 
of  the riders of  the Foodpanda who generally come 
from a very humble background and can not afford 
the expenses of  the quality education for themselves 
and their families. And if  the project to impart them 
education had been concluded, it would have been 
a game-changer for this hardworking faction of  so-
ciety. Barrister Pansota while making submissions 
urged the Court to direct Foodpanda to specifical-
ly perform their obligations as per the terms of  the 
agreement or should, as an alternative, pay damages 
worth USD 11,916,306 to Coded Minds Pakistan, 
and restrain Foodpanda 
from entering any fresh 
agreement on the same 
subject with any third par-
ty or taking adverse action 
against the employees of  
the defendants who were 
appointed pursuant to the 
agreement already reached 
between the parties.

The Sindh High Court, 
in light of  these submis-
sions, directed Foodpanda 
to abide by the terms and 
conditions of  the agree-
ment in letter and spirit. 
The Court further restrained Foodpanda from enter-
ing any fresh Agreement relating to the same subject 
matter with any third party as well as adversely act-
ing against its employees till the next date of  hearing.

It may be mentioned that Foodpanda was regis-
tered in Germany but it was taken over by Indian 
intelligence agencies which instrumented it to spread 
the intelligence network throughout the world. It has 
been divulged through the internet reports that the 
Indian spy agency RAW purchased this company 
and appointed RohitChaddar and KiranTanna as 

its directors. If  the material available on internet and 
the other evidence are taken into account, it seems 
indigestible that how the law enforcement agencies 
in our country allowed this company to operate in 
Pakistan? The Flare also attempted to gather infor-
mation and evidence from the Indian directors and 
the local officers of  the company, but they preferred 
to escape and did not talk or reply to the queries. 
Rather they tried to grease the palm so that the issue 
is hushed up and brushed under the carpet. The mat-
ter relates to the security of  the state so the President, 
the Army Chief, and the Prime Minister are urged to 
take note of  the company’s affairs that it was stealing 
data of  the Pakistanis and passing the same on to 
the Indian intelligence agency to let that be used by 

it to carry out its nefarious 
designs against Pakistan. 
Through the apps, the com-
pany is also stealing the en-
tire record of  the customers 
and transferring to the main 
control center in Berlin, 
Germany, without any legal 
authority and permission. 
In Berlin, headquarter of  
Foodpanda the data were 
readily available to the Indi-
an intelligence agency. 

In February 2014, Food-
panda acquired its main 
rival in Pakistan, EatOye. 

It afterward went through three management chang-
es until 2019. In early 2015, the company made an 
all-stock purchase of  Tasty Khana.in, and the portal 
Just Eat India.

Co-founder of  Foodpanda, RohitChadda 
stepped down from roles in the company in the mid-
dle of  2015. At the end of  2015, the company laid 
off  around 300 employees in India. By 2016, none of  
the original managing directors or co-founders were 
present with the company. Also at that time, there 
was a news report alleging malpractice at Foodpan-

da India, including non-payments to restaurants, and 
fake listings. Earlier that July, it was also revealed 
that the Singapore police raided their offices in the 
country for signs of  malpractice concerning foreign 
interns. The company was based in Gurgaon at the 
time and active in 200 cities. By 2016, Rocket India 
was seeking a buyer for the company, listing relative-
ly low prices such as $10 to $15 million.

Delivery Hero announced in December 2020 
that it would take control of  South Korea’s biggest 
food delivery app, Woowa Brothers Corp., at a $4 
billion valuation. The Flare Magazine probed into 
the company and found startling revelations. It was 
found that two Indian were directors and sharehold-
ers in the company. What the Indian media report-
ed about them the Magazine would also publish it 
in the investigative story.  Foodpanda has made a 
huge investment in India and its focus is primari-
ly in India. As to Pakistan here it only carries out 
online business intrinsically to rob the Pakistanis of  
their precious data in very smart way. It does not 
release any record of  investment in Pakistan while 
the company is controlled from Germany through 
the internet. Interestingly, whatever the agreements 
the company inks with the food business concerns in 
Pakistan, their approval is obtained online from Ger-
many.  Two Indian directors of  Foodpanda, who are 
said to be RAW officers, are also given to advance a 
specific Indian agenda all over the world. So stick-
ing up with the internet mode suits the company to 
derive the desired results. The highly regrettable as-
pect of  the matter is, the company is not registered in 
Pakistan by the name of  ‘Foodpanda’ but its actual 
name is stated to be RSC Internet Service Pakistan 
Private Limited. This company sends messages to 
the consumers under the nomenclature of  Food-
panda and Foodparnters, which is, not at all per-
missible under the law. 

The company also has opened a so-called of-
fice in Karachi but actually it is being run by the 
Indian intelligence agency through a call-center in 
Germany. n

Foodpanda hires 
Maya Ali to avert 
downfall in Pakistan

Recently, Barrister Muhammad 
Ahmad Pansota filed a civil suit 

on behalf of Coded Minds
Pakistan against Foodpanda 
titled ‘Coded Minds Pakistan
vsFoodpanda.’ The case was 
taken up by the Sindh High 

Court Bench presided over by 
Justice Syed Hassan Azhar Rizvi

It is claimed that Foodpanda Pakistan is the country’s online 
delivery marketplace offering a convenient app and web-
based platform to order food, groceries, and essential items 
from thousands of restaurants and stores nationwide. But the 
complaints galore against the company and thousands of others 
against its employees shows Foodpanda’s downfall and the 
likelihood it was going to shut down the business in Pakistan soon
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A
fter people received fake SMS messag-
es of  the Benazir Income Support Pro-
gramme, Ehsaas Emergency Cash, and 
financial prize schemes Pakistan Tele-

communication Authority (PTA) is actively work-
ing to restrict spam calls and messages which are 
misleading the general public. 

As you know that text messaging has emerged 
as a safe haven for fake and misleading calls on fi-
nancial prize schemes. Inexperienced mobile phone 
users are often trapped by SMS mafias who ask for 
users’ personal details to deliver an expensive gift, 
car, or cash prize. There have been multiple cases, 
where users were asked to transfer some amount in 
order to get some bigger prize.

Now they are using the latest technology to 
cheat people as a result the number of  cases involv-
ing fraudsters depriving citizens of  millions of  their 
hard-earned money through online transactions by 
using ‘phone number masking technology’ is on the 
rise across the country.

The victims of  this fraud belong to all walks of  
life who came to know about it after millions of  
rupees were transferred from their bank accounts 
within minutes.

For the unversed, phone number masking tech-
nology is used to hide the original phone number 
from the receiver to protect the privacy of  the caller. 
It is also used to display any name instead of  the 
phone number on the screen of  the receiver. All this 
can be done through a number of  smartphone ap-
plications available online for as little as $20.

Explaining the mechanism of  the fraud, an of-
ficial of  the Cyber Crime Wing (CCW) of  the Fed-
eral Investigation Agency (FIA) said that fraudsters 
use these applications to make calls to the victims. 
Names of  different organizations such as the Fed-
eral Bureau of  Revenue (FBR), State Bank of  Paki-
stan (SBP), or any other banks are made to appear 
on the screen of  the victims.

They disguise themselves as the representatives 
of  these organizations and seek information such 
as their banking details, CNIC, address, and date of  
birth. They use this information to transfer money 
from the bank accounts of  the victims.

So far, FIA has started inquiries into more than 
7,600 complaints regarding this fraud from all over 
the country including Islamabad, Lahore, Karachi, 
Peshawar, and Quetta. Most of  these complaints 
were filed by businesspersons, government officials, 
lawyers, doctors, goods suppliers, and traders.

According to a report, the Cyber Crimes Wing 
(CCW) of  the agency received the highest number 
of  94,227 complaints in 2020, out of  which the 
agency authorised 9,116 inquires and filed 604 cas-
es in the courts. The agency also arrested 551 ac-
cused persons last year. 

From January to August 31, 2021, the CCW 
received 53,996 complaints across the country, au-
thorised 10,164 inquiries, and filed 733 cases. The 
report said 706 accused have so far been arrested 
this year.

Two Lahore-based complainants, seeking ano-
nymity, disclosed how they were tricked into shar-
ing their personal details with the fraudsters who 
deprived them of  millions of  rupees.

The first complainant is a doctor who apparent-
ly received a call from the State Bank of  Pakistan 
(SBP). The caller, an imposter, introduced himself  
as SBP’s representative and sought personal de-
tails including account title, account number, ATM 
number, and ATM PIN from him. Minutes after 
sharing these details with the caller, Rs. 1.2 million 

were transferred from the bank account of  the com-
plainant.

The second is a businessman who received a call 
from the FBR. The apparent FBR representative 
elicited the same information from him and trans-
ferred Rs. 3.7 million from his bank account within 
minutes after the call ended. In most cases, those 
who were unaware of  the fraud, get involved in 
their fake messages after the criminals would send 

computer-generated messages to dozens of  people 
every day. It was revealed that different groups were 
involved in this illegal practice across the country.

In order to hoodwink the people, the fraudsters 
are calling/messaging the holders of  Easypaisa/
JazzCash account from unknown numbers, stat-

ing that their respective account has been blocked. 
Afterward, they would ask for a 4 to 6 digit code 
that is sent to the registered phone number. Then 
the swindler would inform the users that their ac-
count has been restored. After receiving the code 
number, the swindlers get information relating to 
the account of  the genuine user to do anything with 
them as they would like.

The FIA has issued the standard warning stat-
ing that all account owners are requested not to 
share their account information as well as any pass-
words including pin codes and OTPs, on calls from 
unknown numbers.

Such frauds are very common in Pakistan. Some 
imposters, posing as bank representatives ask users 
for their account information so the same could 
be verified. The need is, people must be wary of  
that any such calls coming to them from unknown 
numbers and asking for their details of  the bank ac-
counts. 

JazzCash/Easypaisa frauds date back to 2019 at 
least. Tricksters have been playing on the innocence 
of  the users to get their money and leaving them 
in a lurch after that. Awakening to the situation 
the government has decided to take strict measures 
starting with giving awareness to the people. n
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Fraudsters deprive 
citizens’ hard-earned 
money by using 
‘masking technology’

The victims of this fraud belong 
to all walks of life who came to 
know about it after millions of 
rupees were transferred from 

their bank accounts within
minutes

An official of the Cyber Crime Wing (CCW) of the Federal 
Investigation Agency (FIA) said that fraudsters use these 
applications to make calls to the victims. Names of different 
organizations such as the Federal Bureau of Revenue (FBR), 
State Bank of Pakistan (SBP), or any other bank are made to 
appear on the screen of the victims





I
n recent times, the 
prices of  commodi-
ties and consumers 
products have al-

most doubled due to un-
abated hikes in petroleum 
products and electricity. 
The Sensitive Price Indi-
cator (SPI) based weekly 
inflation rate has reached 
14.31 percent after an 
increase of  1.23 percent 
on a year-on-year (YoY) 
basis. According to the 
Pakistan Bureau of  Statis-
tics, the combined index 
was at 163.44 on October 
28, 2021, as compared 
to 161.46 on October 21, 
2021, while the index 
was recorded at 142.98 
on October 29, 2020, 
just a year ago. Milkmen 
also increased the prices 
of  dairy products across 
the country. The latest 
increase was made with-
out the approval of  the 
government. Further, the 
discontent and misery 
prevailed as the govern-
ment announced a mas-
sive increase in petroleum 
prices which took the oil 
prices to the highest since 
October 2018. The gov-
ernment has hardly any 
control over it other than 
minimizing or removing 
the tax on oil imports. 
The price hike has be-
come a real challenge for 
Pakistani civilians at the 
moment.

Though the petroleum 
prices have affected the 
globe and the people in 
our neighbours pay more 
than what we pay for per 
litre petrol yet the discon-
tent in Pakistani public 
has other reasons. The 
commodities prices are on the rise which besides 
other factors, has also given the plunderer politi-
cians a chance to reclaim their lost popularity.

The time to act by the government is now or 
never. The commodities mafias like sugar or milk 
can only be dealt with by the masses through con-

sumers’ activism which means boycotts, media 
activism, and organizing interest groups. Avoiding 
the purchase of  perishable items, like milk, can 
scare the mafias with the monetary loss even of  a 
day.

Such movements always played a vital role in 
maintaining inflation in many countries. For ex-
ample, described as the “granddaddy of  all activist 
campaigns” Nike came under fire for utilizing sub-
contracted international factories to produce their 
products with substandard working conditions and 
pay. The Greenpeace boycott against Kit Kat in the 
year 2010. Greenpeace found that palm oil pro-
duction used in Kit Kats was destroying the rain-
forests and habitats of  orangutans. Through mas-

sive social media activity, Greenpeace forced Kit 
Kat to cut all ties with M/s Sinar Mas Group, the 
company that was providing palm oil. Kit Kat later 
pledged to use only rainforest-sustainable palm oil 
by 2015. This movement is hailed as notable suc-
cess in consumer activism.

After President Trump’s Executive Order 13769 
banning immigration from seven countries to the 
United States in January 2017, protests erupted in 
many airports of  the country. At JFK airport, New 
York, Uber was criticized for not canceling its ser-
vice and allegedly using the event to profit during a 

Taxi Workers Alliance protest. This led to a Twit-
ter campaign of  #deleteuber where over 200,000 
users deleted the app. CEO of  Uber Travis Kala-
nick vacated his position as an advisor in the eco-
nomic advisory council of  President Trump due to 

criticism over Trump and 
the travel ban. 

The utility stores in 
Pakistan can be run in 
line with the consumer 
cooperatives rather than 
non-efficient public sec-
tor organizations. For 
example, in France, Coop 
Atlantique owns 7 hyper-
markets, 39 supermarkets, 
and about 200 conve-
nience stores. In Germa-
ny, The ReWe Group 
is a diversified holding 
company of  consumer 
cooperatives that include 
thousands of  retail stores, 
discount stores, and tour-
ism agencies. It ranks as 
the second-largest super-
market chain in Germany 
and in the top ten cooper-
ative groups in the world.

Japan has a very large 
and well-developed con-
sumer cooperative move-
ment with over 14 million 
members. Approximate-
ly 1 in 5 of  all Japanese 
households belong to a 
local retail co-op and 90 
percent of  all co-op mem-
bers are women. In the 
United States, the PCC 
(Puget Consumers Coop-
erative) Natural Markets 
in Seattle is the largest 
consumer-owned food 
cooperative.

Except for a couple of  
companies, no company 
is paying their workers, 
who come from a majori-
ty section of  poor masses, 
the prescribed minimum 
wage of  Rs. 25,000 per 
month as per law. This in-
cludes private companies, 
home servants, private 
schools teachers, and 3rd 
party contractor employ-

ees who are hired by huge public and private or-
ganizations.

A friend of  mine, Saleem Khan, a well-known 
executive in the energy sector and active member 
of  the Consumers Association of  Pakistan reminds 
me of  the fact how little we know about such asso-

ciations and their role in inflation control. There is 
a Consumer Protection Act and Consumer Courts 
but they hardly hear about them. Let’s own them 
and assist them.

And last but definitely not least, is the media’s 
role which can create momentum to control infla-
tion. According to research from Eastern Michi-
gan University, boycotts that are media-orientated 
rather than marketplace-orientated have far-reach-
ing effects. Let’s make it a habit of  discussing pric-
es on TV channels during prime time and making 
the people heard on every inflation move. This will 
InshaAllah arrest the rising inflation and minimize 
it.-The writer is an Ex-Airliner and Business Con-
sultant. n
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Arresting soaring 
inflation in Pakistan

In France, Coop Atlantique 
owns 7 hypermarkets, 39 

supermarkets, and about 200 
convenience stores. In 

Germany, The ReWe Group is a 
diversified holding company of 

consumer cooperatives that 
include thousands of retail 
stores, discount stores, and 

tourism agencies

Let’s make it a habit of discussing prices on TV channels 
during prime time and causing people to make noise on every 
inflation move. This will In shaAllah  arrest the rise of inflation 

and minimize it





P
akistan Telecommunication Authority 
(PTA) terminated wi-tribe Pakistan Ltd’s 
licensed telecom services for its failure to 
comply with the terms and conditions re-

garding the provision of  uninterrupted licensed ser-
vices to its consumers.

The PTA has also directed all cellular mobile 
licensees, long distance and international, local 
loop (WLL & FLL), and CVAS licensees to termi-
nate telecommunication facilities extended to the 
company under the licenses, and submit a compli-
ance report within three working days from the date 
of  the receipt of  the order.

The PTA panel, headed by Chairman Maj-Gen 
Amir AzeemBajwa (R) heard a show-cause notice 
that was issued to wi-tribe Pakistan Ltd and decided 
to terminate its services with immediate effect.

The decision was made in accordance with the 
license condition that required the licensee not to 
discontinue providing the licensed services or a cat-
egory of  licensed services unless (a); the licensee 
gives the PTA and the affected customers a writ-
ten notice of  such discontinuation of  the services 
at least 90 days in advance and; (b) the PTA’s pre-
viously written approval to such discontinuation is 
obtained.

Letters from the licensee dated 14 July 2020, 21 
July 2020, and 22 July 2020 showed that as a conse-
quence of  a commercial dispute between the licens-
ee and EDOTCO Pakistan (Pvt) Limited (telecom 
tower license holder), the telecom services being 
provided to the consumers were discontinued. This 
non-provision of  telecommunication services had 
affected the users without any default on their part.

The license condition makes it obligatory to the 
standard contract service to include refunds or oth-
er rebates for the service problem. As a result of  
the discontinuation of  telecom services to custom-
ers without any default on their part, a Show Cause 
Notice (SCN) dated 21 August 2020 was issued to 
the licensee, envisaging therein a remedy to the con-
travention by adhering to the license conditions in 
terms of  the provision of  the licensed services to 
protect the interest of  the consumers and by submit-
ting a compliance report within three working days 
of  the issuance of  the SCN, and also to explain it in 
writing within thirty days.

The licensee replied to the SCN, highlighting 
that a complaint had been filed to the PTA against 
the EDOTCO on 27 July 2020, which remains 
pending. The EDOTCO had blatantly, deliberately, 
and with complete disregard of  the law, shut down 
the network simply as an extortion and blackmail 
exercise to gain commercial advantage.

The licensee’s teams have succeeded in restoring 
services despite the hurdles placed by the EDOT-
CO at forty-nine locations through the operational 
site at the said locations as a result of  the new con-
tractual relationships with other telecom operators 
and passive infrastructure service providers.

The licensee’s main contentions were that it 
entered the Master License Agreement on 28 June 
2016 with Tower Share (Private) Limited for the 
provision of  passive infrastructure services, in-
cluding space on BTS sites, which was later as-
signed to Tanzanite Towers (Pvt) Limited that 
is now called ‘EDOTCO Towers Pakistan (Pvt) 
Limited.’ But the licensee’s network was forceful-
ly shut down in July 2020 in most of  the areas as 
the Tower Facilities on which the licensee’s active 
telecom equipment operated for the provision of  
the licensed services were unlawfully shut down 
by EDOTCO without the licensee’s consent.

The licensee maintains that the EDOTCO has 
time and again violated the terms of  the agree-
ment by demanding huge sums of  money for dis-
rupted and faulty services. The invoices generated 
and submitted to the licensee have been flawed 
as full amounts were demanded for services that 
were not even delivered. The licensee claimed that 
it had raised this issue before the EDOTCO many 
times, but in vain.

The licensee alleges that it has been negotiat-
ing a way forward since August 2019 through the 
resolution of  such outstanding issues, including 
the lack of  services, but the EDOTCO had in-

formed the licensee on 6 March 2020 that “even 
though the pandemic has led to an invocation of  
the Force Majeure clause of  the Agreement, and 
as lockdowns were being imposed by the govern-
ment, negotiations would no longer be undertak-
en.”

Despite this statement by the EDOTCO and 
understanding the dire requirement to ensure the 
provision of  uninterrupted WLL services to its cus-
tomers, the licensee continued to discuss and im-
provise upon its offers to 
resolve the issue with the 
former until 29 June 2020.

Despite a number of  
attempts by the licensee 
to resolve the issue, the 
EDOTCO had served No-
tices of  Termination dated 
23 June 2020, 7 July 2020, 
and 13th July 2020, fol-
lowing which it shut down 
over 400 of  the licensee’s 
Tower Facilities on 5 July 
2020, 8 July 2020, 13 July 2020, 14 July 2020, and 
15 September 2020. The licensee further claimed 
that there had been no violation on its part and that 
the EDOTCO had shut down its Tower Facilities 
without its consent.

The requirements of  the subject regulations re-
lated to the discontinuation of  services are in cases 
where the licensee is conducting a voluntary and 

pre-planned termination of  services in a licensed 
region. The unlawful actions of  the EDOTCO con-
firm that the breakdown in the licensee’s service 
was neither voluntary nor pre-planned.

The licensee also stated that it has tried its best 
to resolve the dispute with the EDOTCO, and had 
approached the courts, the PTA, and the Ministry 
of  Information Technology and Telecommunica-
tion in this regard. It had also filed for injunctive 
relief  soon after the first closure of  the Towers Fa-

cilities and had procured 
an interim injunctive order 
dated 6 July 2020 against 
the EDOTCO’s actions, 
and therefore, the shut-
downs that had taken place 
after this date were all in 
grave violation of  the inter-
im injunctive order issued 
by the Civil Court.

Regarding the matters 
related to the consumers, 
the licensee asserted that it 

has addressed and settled a number of  complaints 
from the consumers and refunded amounts to 
many of  them. The licensee said, notwithstanding 
the fact it made license’s refund offers, there are 
some customers who demand the continuation of  
the licensee’s licensed services and have refused to 
take the offer as they do not wish to transfer to any 
other telecom service provider. n
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PTA revokes wi-tribe’s 
license for violating 
agreement

The PTA panel, headed by 
Chairman Maj-Gen Amir 
AzeemBajwa (R) heard a 

show-cause notice that was 
issued to wi-tribe Pakistan Ltd 

and decided to terminate its 
services with immediate effect

The licensee maintains that the EDOTCO has time and again 
violated the terms of the agreement by demanding huge sums of 
money for disrupted and faulty services. The invoices generated 
and submitted to the licensee have been flawed as full amounts 
were demanded for the services that were not even delivered





P
akistan is plan-
ning to enhance 
its annual pro-
duction of  auto-

mobiles from the existing 
250,000 units to about one 
million units during the 
next five years, Pakistan 
Ambassador to China, 
Moin-ulHaque said.

“It is a bit ambitious 
target but it is possible to 
achieve due to the yearly 
growth in production as 
well as interest showed 
by different automobile 
companies from across the 
world, especially from Chi-
na which plans to invest in 
Pakistan,” he said while 
addressing Pakistan Auto-
mobile Industry Roundta-
ble Seminar held at Paki-
stan Embassy in Beijing. 
The representatives of  over 
50 renowned automobile 
companies from different 
parts of  China attended 
the seminar. The ambas-
sador said that a number 
of  Chinese companies are 
already in Pakistan in the 
automobile manufacturing 
sector while up to 10 new 
companies have shown in-
terest to invest in Pakistan 
and are in the process of  
having joint ventures with 
their local partners in the 
private sector. 

He informed the partic-
ipants that the government 
is formulating a new and 
very attractive automobile 
sector policy which will be 
announced soon. He said 
more incentives and con-
cessions in taxes are likely 
to be offered in the new 
policy.

Ambassador Haque 
said that automobile com-
panies, including manufac-
turers of  energy vehicles 
from China, will be invit-
ed to set up their plants both in the Greenfield and 
Brownfield sectors. Giving details about the automo-
bile sector in Pakistan, he said that the automobile 
is the fastest growing sector in Pakistan because of  
the large demand in view of the population which 
is close to 220 million. In the past, the Japanese 
manufacturers had set up their production units but 
in recent times the Chinese automobile companies 
also started looking at the opportunities available in 
Pakistan. He said that China is now becoming one 
of  the leaders of  automobile manufacturers in the 
world with very high-quality products and expressed 
the pleasure that the Chinese companies have also 
entered the Pakistani automobile market. While 
sharing the opportunities under the China Pakistan 
Economic Corridor (CPEC), he said that the flag-
ship project of  the Belt and Road Initiative (BRI) has 
entered the second phase which is focusing indus-
trialization, science and technology and agriculture 
sectors. “We are setting up special economic zones 
where we are inviting the Chinese investors to come 
and set up their manufacturing units,” he added.

Ambassador Haque said that special incentives 
and policies have been announced for the Chinese 
companies and so far close to 100 Chinese compa-
nies already there, are in the process of  establishing 
their units in the special zones.

He said the infrastructure like roads, highways 
and communication network is being upgraded in 
Pakistan. He invited the Chinese companies to take 
advantage of  all these incentives and expand their 

businesses. Welcoming the representatives of  the 
automobile companies, Commercial Counselor, Ba-
dar-uzZaman said that the new automobile policy 
for the year 2021 to 2026, will soon be announced 
offering more incentives and benefits to the local and 
foreign investors. He said at present in the automo-
bile sector, a number of  new companies, particularly 
Chinese manufacturers have entered the Pakistani 
market. Badar said that a number of  Chinese com-
panies are already setting up their businesses in Pa-
kistan while some new companies are keen to invest 
in Pakistan owing to investment friendly policies of-
fered by the present government.

He informed the companies that the government 
has formulated rules and regulations to protect and 
support foreign investments in Pakistan.  Badar also 
shared details of  the incentives, concessions given in 
the taxation, and the easy repatriation of  profits.

“Many local companies listed with the stock ex-
change are very keen and are looking forward to the 

Chinese partners for the 
joint ventures,” he added.

He said that there are 
over 600 auto parts man-
ufacturers who are also 
supplying the parts to the 
existing players, adding: 
“We offer very compre-
hensive auto financing 
policies and the banks 
are very active. And the 
amount that has been fi-
nanced in cars is three 
times more than the hous-
ing finance in Pakistan.” 
The commercial consular 
also shared with the com-
panies details of  conces-
sions on taxes, duties, and 
particularly cheap labour. 
He said that in the current 
global scenario when there 
is a supply chain shock, 
and it is difficult to move 
things from one place to 
another place, it is right 
time for the Chinese in-
vestors to take advantage 
of  Pakistan location, low 
wages and other benefits.

Later, representatives 
of  the companies, who 
are already operating in 
Pakistan shared their ex-
periences and put forward 
some useful proposals.

Some new companies 
which plan to enter the 
Pakistani automobile in-
dustry asked questions 
and more details about the 
policies.

The representatives 
of  Anhui Jianghuai Au-
tomobile Group, Beijing 
Henrey Auto, Hozon 
New Energy Automobile, 
BAIC Intl, Great Wall 
Motor Company, Beijing 
Sanxing Automobile, Fo-
ton Motor Group, Tianjin 
Tianqi Group Meiya Au-
tomobile, Zhongtong Bus 
Holding Co., Youtong 
Bus, Dongfeng Motor 

Company, Jiangxi Jiangling Motor, Xiamen Golden 
Dragon Bus Co., Liaoning Aerospace Automobile 
Co., Wolkswagen Group, Geely Automobile Inter-
national Corporation, among others attended the 
seminar. Meanwhile, Premier Motors Limited will 
assemble Volkswagen and Skoda cars in Pakistan. 
Premier Motors is a licensed CKD assembly part-
ner of  the German automobile mogul, Volkswagen 
Group. The PML has earned a place for itself  in the 
automobile business through its parent company, 
Premier Systems Private Limited. The parent com-
pany is the only importer and authorized dealer of  
Audi AG in Pakistan since 2006. Premier Systems 
Pvt Ltd is also an authorized importer of  Audi cars 
in Sri Lanka and Bangladesh. The PML will initially 
launch premium Volkswagen and Skoda Crossovers 
and SUVs in Pakistan which will hit the road by 
mid-2023. The estimated cost of  the project is $100 
million.

The assembly plant is set up in Hub, Balochistan. 
It has a manufacturing capacity of  30,000 vehicles 
yearly. This plant was initially planned to be built in 
2019 and start operations in 2020, but this project 
experienced an eight months delay because of  the 
COVID-19 pandemic. Construction of  the assembly 
plant has begun in July 2021 since then it was fast 
advancements.  Furthermore, Premier Motors has 
taken on board AKD Securities as Limited as its 
financial advisor for this endeavor. Premier Motors 
has been granted Greenfield status under the Auto 
Development Act (ADP) 2016-21 for this purpose. n
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It is a bit ambitious target but it is possible to achieve due to 
the yearly growth in production as well as interest showed 
by different automobile companies from across the world, 
especially China which plans to invest in Pakistan,” he said 

while addressing Pakistan Automobile Industry Roundtable 
Seminar held at Pakistan Embassy in Biejing

Policy on the anvil 
to boost car making 

to one million in 
Pakistan

The PML will initially launch 
premium Volkswagen and Skoda 
Crossovers and SUVs in Pakistan 

which will hit the road by 
mid-2023. The estimated cost of 

the project is $100 million





P
olice around the world arrested 150 sus-
pects, including several high-profile tar-
gets, involved in buying or selling illegal 
goods online in one of  the largest-ever 

stings targeting the dark web, Europol said.
Operation Dark HunTOR also recovered mil-

lions of  euros in cash and bitcoin, as well as drugs 
and guns. The bust stems from a German-led po-
lice sting earlier this year taking down the “world’s 
largest” darknet marketplace. Dark HunTOR, “was 
composed of  a series of  separate but complemen-
tary actions in Australia, Bulgaria, France, Germa-
ny, Italy, the Netherlands, Switzerland, the United 
Kingdom, and the United States,” the Hague-based 
Europol said. In the United States alone, police ar-
rested 65 people, while 47 were held in Germany, 
24 in Britain, and four each in Italy and the Nether-
lands, among others. 

A number of  those arrested “were considered 
high-value targets” by Europol.

Law agents also confiscated 26.7 million euros 
($31 million) in cash and virtual currencies, as well 
as 45 guns and 234 kilogrammes (516 pounds) of  
drugs, including 25,000 ecstasy pills.

Italian police also shut down the “DeepSea” 
and “Berlusconi” marketplaces, “which togeth-
er boasted over 100,000 announcements of  illegal 
products”, said Europol, which coordinated the 
operation together with its twin judicial agency 
Eurojust. German police in January closed down 
the “DarkMarket” online marketplace, used by its 
alleged operator, an Australian, to facilitate the sale 
of  drugs, stolen credit card data, and malware.

Europol said the arrest of  the alleged operator, 
caught near the German-Danish border at the time, 
and the seizure of  the criminal infrastructure pro-
vided “investigators across the world with a trove 
of  evidence”.

German prosecutors at the time said DarkMar-
ket came to light in the course of  a major investiga-
tion against the web-hosting service Cyberbunker, 
located in a former NATO bunker in southwest 
Germany. 

Europol’s European Cybercrime Centre EC3 
has since been compiling intelligence packages to 
identify the key targets, the continent’s policing 
agency said. The secret “darknet” includes websites 
that can be assessed only with specific software or 

authorisations, ensuring anonymity for users.
They have faced increased pressure from inter-

national law enforcement in recent months.
“The point of  operations such as this is to put 

criminals operating on the dark web on notice (that) 
the law enforcement community has the means 
and global partnerships to unmask them and hold 
them accountable for their illegal activities,” Eu-
ropol deputy director of  operations Jean-Philippe 
Lecouffe said. Rolf  van Wegberg, cybercrime in-
vestigator at the TU Delft university said the oper-
ation signalled a break in the trend of  recent police 
actions against suspected online criminals. “This 
kind of  operations in the past looked at arresting 
the controllers of  these marketplaces, we now see 
police services targeting the top sellers,” he told 
investigative journalists at the Dutch KRO-NCRV 
public broadcaster.

On the other hand, the operators of  White 
House Market, a dark web underground market-
place for the trade of  illegal goods, have shut down 
their operation recently with a “We are retiring!” 
message, almost exactly two years after the portal 
launched.

“We have reached our goal and now, according 
to plan, it’s time for us to retire,” the WHM admin-
istrator wrote on the site’s homepage and in a Dread 
thread, in a message cryptographically signed with 
their GPG key.

The site, which operates like an Amazon and 
eBay-like market, disabled the registration of  new 
accounts and the posting of  new listings following 
their retirement announcement.

Sellers were also told to prepare to move their 
listings and products to other dark web markets.

“We will keep the market online for a limited 
time until open orders are finalized, disputes han-

dled and coins are withdrawn. We don’t know how 
long that will take but don’t expect to come back 
6 months from now and find the market up,” the 
site’s admin said. White House Market shuts down 
two years after it launched

Launched in October 2019, the White House 
Market was only accessible via the Tor network. 
According to a counter on its home page, WHM 
claimed it had almost 895,000 registered users, 
3,450 vendors, and nearly 47,500 listings.

While the site was used for advertising a wealth 
of  illegal products, WHM was primarily known for 
its narcotics section, with most sellers operating 
across European territories.

Other products sold on the site included card-
ing, malware, and counterfeiting-related services, 
but also military-grade gear, such as weapons, body 
armor, jamming equipment, and secure communi-
cations gear. WHM maintained a high level of  op-
erational security by requiring all users to disable 
JavaScript in their Tor browsers before accessing 
its portal and was known for a strong moderation 
team that got involved in resolving disputes, which 
helped the site gain trust with both sellers and 
buyers alike. This helped the site grow in the void 
created in mid-2019 after the Dream Market exit 
scammed, the Empire Market shut down, and after 
US and European authorities took down the Val-
halla and the Wall Street Market earlier in the year.

It is pertaining to mention here that the dark 
web is the hidden collective of  internet sites only ac-
cessible by a specialized web browser. It is used for 
keeping internet activity anonymous and private, 
which can be helpful in both legal and illegal ap-
plications. While some use it to evade government 
censorship, it has also been known to be utilized for 
highly illegal activity.

The truth about the dark web is that in addition 
to offering extreme privacy and protection from the 
surveillance of  authoritarian governments, it fa-
cilitates a growing underground marketplace that 
sophisticated criminals use to traffic drugs, stolen 
identities, child pornography, and other illicit prod-
ucts and services. And with untraceable crypto-
currency as the primary means of  payment, close 
cooperation between law enforcement, financial 
institutions, and regulators around the world is re-
quired to tighten the screws on nefarious activity. n
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Operation Dark HunTOR also recovered millions of euros in cash and bitcoin, as well as drugs 
and guns. The bust stems from a German-led police sting earlier this year taking down the 

“world’s largest” darknet marketplace

In the United States alone, 
police arrested 65 people, while 
47 were held in Germany, 24 in 
Britain, and four each in Italy 

and the Netherlands, 
among others

Massive crackdowns on
dark webs globally





I
t is a sad irony that 
the country’s top ac-
countability watch-
dog, the National 

Accountability Bureau 
(NAB), may soon need to 
investigate a case against 
itself. During the proceed-
ings of  the parliamentary 
committee, the Finance 
Ministry made the star-
tling revelations that it 
had no knowledge about 
the whereabouts of  Rs. 
821billion that the NAB 
claimed to have recov-
ered since it was formed 
16 years ago. The Senate 
Standing Committee on 
Finance has decided to 
seek help from the Audi-
tor General of  Pakistan 
to figure out where this 
huge sum of  money has 
disappeared. The Finance 
Ministry official acknowl-
edged that of  this total 
amount only Rs. 6.458 
billion had been received 
in non-tax revenue and 
the Ministry could not ask 
NAB about the remaining 
Rs 815 billion.

It is very likely, rather 
expected, that a satisfacto-
ry explanation is provided 
by NAB as to how such 
an exorbitant amount of  
money, that should have 
landed in the state cof-
fers, went missing and 
remained for so a long pe-
riod of  time. One possibil-
ity is that the funds have 
mistakenly been credited 
to single or various offi-
cial accounts for all these 
years and to correct the 
discrepancy, they merely 
need to be transferred to 
the relevant Finance Min-
istry accounts. If  that is 
the case, then a significant 
financial loss has been 
done to the state as it was 
denied access to the mon-
ey that could have been 
much more prudently utilized. Another possibility 
is that the NAB has significantly overstated its re-
covery amounts, which would further damage its 
already fledgling credibility as a beacon of  purity 
out to rid the country of  financial malfeasance. 
Unless brushed under the rug, as matters such as 
these, somehow are more often than not, it seems 
unlikely that there is a digestible, simple account of  
how this mess happened. Going by its operations 
in recent years, the loose definition of  actionable 
evidence and ‘loss to the exchequer’ that the NAB 
used to harass and incarcerate politicians and bu-
reaucrats, if  some other public sector enterprise had 
been involved in such a scandal, multiple investiga-
tions would have been launched and arrests made 
by now.

That the matter has been immediately sent to 
the Auditor General Pakistan (AGP) for a special 
audit which is a welcome step. However, one thing 
the entire episode reveals is about the NAB law 
which is fundamentally flawed; one that allows 
the institution to operate as it likes with impunity. 
In the absence of  a law that is rational and fair, 
NAB will remain unaccountable.

The PAC Member, Senator Sherry Rehman 
raised the issue of  failure of  the NAB to deposit 
Rs. 821billion it recovered, with the national ex-
chequer. She informally asked the audit officials 
that the Senate Finance Committee has been told 

that the NAB has recovered Rs821 billion. Where 
is the money recovered by NAB going, as out of  
Rs 821 billion only Rs 6.5 billion is with the Fi-
nance Ministry?she asked. “Can you tell us where 
the money has gone and doesn’t this recovery 
come under the Finance Division?”

The audit officials said that NAB maintains 
its own accounts with the permission of  the Fi-
nance Division. “The matter should be referred to 
the Finance Division,” the audit officials told the 
Public Accounts Committee. Member Commit-
tee Khawaja Asif  said who owns the recoveries 

and whether they were 
owned by the govern-
ment.

Chairman PAC Ra-
naTanveerHussain re-
marked that NAB recov-
ers the amount from the 
fraud committed against 
the public and distributes 
that among the victims 
of  the fraud, while the 
recovery rate of  damage 
to the national exche-
quer is very low. “Now, 
if  the NAB has recov-
ered Rs530 billion, the 
amount of  damage to 
the national exchequer 
may not be even Rs30 
billion,” he said. Simi-
larly, he said, the mon-
ey of  bank defaulters is 
distributed among the 
victims of  the housing 
society frauds, while 
the recovery percentage 
of  the government cor-
ruption is very low. The 
PAC member Noor Alam 
said the NAB recoveries 
should be audited. “We, 
the politicians, support 
the NAB and make com-
promises,” he said. He 
remarked that the NAB 
keeps 20 percent of  the 
recovered amount.

He said whenever 
he wanted to convene a 
meeting of  the sub-com-
mittee of  the PAC with 
reference to NAB, it was 
not allowed to be held 
and cancelled. Khawaja 
Muhammad Asif  asked 
where was the amount 
recovered by the UK’s 
National Crime Agency, 
as 180 million pounds is 
not a small amount.

The PAC Chairman 
RanaTanveerHussain di-
rected the PAC Secretar-
iat to write a letter to the 
NAB, to seek an expla-
nation as to the accounts 
the recovered Rs821 bil-

lion had been deposited with. He also ordered 
conducting the audit of  the recoveries made by 
the NAB in one year. While examining the audit 
paras of  the Ministry of  Railways, it was revealed 
that out of  114 audit objections of  the Railway 
Division, not a single case has been settled in the 
departmental accounting committee.

The DG Audit said 99 objections have been 
deferred while five cases are in the court of  law 
and five objections will be taken up for discussion 
in this meeting. The PAC chairman directed the 
Audit official and the Secretary Ministry of  Rail-
ways, who is also the Principal Accounting Offi-
cer of  the Ministry, to come up with a formula in 
this regard so that these issues could be resolved.

Former Senate chairman RazaRabbani has 
demanded constituting a parliamentary commit-
tee with equal members from the treasury and 
the opposition to probe a statement made by the 
Finance Ministry that it is unaware of  Rs 821 bil-
lion claimed to have been recovered by the NAB 
except Rs 6.458 billion.

“The NAB has to take the Parliament and peo-
ple into confidence on the Rs 821 billion which 
according to the Federal Government have not 
been received by it as the Finance Ministry said 
that Rs 6.458 billion have been received in non-tax 
revenue account over the past 16 years from the 
NAB,” he said. n
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That the matter has been 
immediately sent to the Auditor 

General Pakistan (AGP) for a 
special audit which is a 

welcome step. However, one 
thing the entire episode reveals 
is about the NAB law which is 

fundamentally flawed, one that 
allows the institution to operate 

as it likes, with impunity

NAB in docks to 
account for missing 

Rs821 billion 

The Senate Standing Committee on Finance has decided to seek 
help from the Auditor General of Pakistan to figure out where 

this huge sum of money has disappeared. The Finance Ministry 
official acknowledged that of this total amount only Rs 6.458 

billion had been received in non-tax revenue and the Ministry 
could not ask the NAB about the remaining Rs. 815 billion





P
rime Minister of  Pakistan Imran Khan 
recently introduced the Single National 
Curriculum (SNC) with the aim to unite 
the children of  the country under the 

umbrella of  a single curriculum. However, there 
is little evidence of  what exactly the execution of  
this curriculum, as envisaged by the government, 
will achieve.

The curriculum is to be introduced in three 
phases. In the first phase, it will be implemented 
for Grade 1-5 in the academic year 2021-22; in 
the second, it will be implemented for Grade 6-8 
in 2022-23; and in its third phase, Grade 9-12 in 
2023-24. For the first phase, the Federal govern-
ment has directed all provinces, except Sindh, to 
launch the SNC by ensuring its implementation 
in all public and private schools as well as in re-
ligious madarass. The question is, will it be able 
to tackle the existing educational inequalities in 
Pakistan?

Pakistan is marred by intricate problems 
which affect the education of  children. It is eas-
ier said than achieved that one curriculum can 
address all these complex problems. Education-
al inequality exists in Pakistan not just because 
students are studying different curricula for being 
enrolled in private and public schools. But there is 
also discrimination of  elite and poor classes and 
those who can afford higher education of  their 
kids instead of  the local education. However, the 
factors of  educational inequality are beyond these 
aspects.

Poverty is one of  the main factors that impede 
parents from sending their children to schools. 
Limited income and spending capacity of  the par-
ents along with unsafe transportation services put 
education, particularly of  girls, at stake. As such 
the drop-out rate of  girl students is much higher 
than boys. It would be interesting to know how ex-
actly the SNC will result in increasing the number 
of  educated girls and reducing the existing gender 
gap within the education system of  Pakistan? The 
issue pertaining to drop-out of  girl students is not 
because of  the nature of  the curriculum; as such, 
it will not be resolved if  SNC is implemented in 
schools. The decreased number of  girl students is 
mainly because of  cultural barriers.  The parents 
like an early marriage of  their daughters, which 
mostly deprives them of  higher education. There-
fore if  the trend of  marrying the girls at an early 
age, the curriculum at schools will not matter as 
they are hard to benefit from the educational fa-
cilities if  they are not able to attend the schools.

The SNC attempts to bring religious neutral-
ity by promoting intra-faith harmony and cater-
ing to the needs of  students from minority faiths 
by teaching them according to their religious be-
liefs. However, gaps in implementation make it a 
daunting task for the government as not all private 
and public schools in every province will be will-
ing to opt for the SNC, hence a strong monitoring 
mechanism will need to be put in place by the gov-
ernment to ensure the implementation. 

After the 18th Amendment in the Constitution 
of  Pakistan, the Provinces were given an exclu-
sive right to design their curriculum, syllabus and 
define their education standards. By introducing 
the SNC, the Federal Government seems to have 

breached this privilege of  the provinces and vio-
lated the 18th Amendment. The Education Minis-
ter of  Sindh, Sardar Shah, held this view while ex-
plaining why Sindh would not introduce the SNC 
in the provincial education system. The Minister 
clarified that the Sindh Government has exclusive 
right to design and implement its education cur-
riculum, therefore the Federal Government did 
not have the right to impose SNC on the Sindh 
province. The refusal to implement the SNC by 
the Sindh government has also not left the cur-
riculum as ‘national.’ The SNC also violates the 
right of  parents to choose the kind of  education 
they would like to provide for their children. Arti-
cle 18 of  the International Covenant on Civil and 
Political Rights, to which Pakistan is a signatory, 
provides freedom to parents to choose the reli-
gious and moral education for their children in 
light of  their own convictions. However, the intro-
duction of  the SNC leaves no choice for parents 
other than to follow the decision of  the govern-
ment about the education of  their children. 

In Pakistan, almost 22.5 million children are 
out of  school. In order to get them enrolled in 
schools, the capacity of  existing schools needs to 
be increased, and more schools are required and 
of  course, allocations of  extra funds for the ed-
ucation sector. The government’s priority should 
be out-of-school children, as their enrolment in 
schools is essential to resolve the persisting ed-
ucational disparities in Pakistan. Once children 
are enrolled in schools, only then would they be 

able to benefit from the SNC. Focusing only on 
renewing a curriculum is not a sound policy, espe-
cially when the teachers are not even sufficiently 
or properly trained to deliver quality education. 
Teachers’ training is another related aspect the 
government needs to attend to before assuming 
that the implementation of  SNC will improve the 
quality of  education in Pakistan.

While a single curriculum is in principle a 
good step towards unifying the younger genera-
tion, it is not enough as a strategy to bridge the 
existing inequalities within the education system 
of  Pakistan. There are several other important is-
sues which need to be dealt with, and addressed 
by, the government first as they are crucial for the 
success of  SNC. 

With education becoming a provincial subject 
under the 18th Amendment of  the Constitution 
of  Pakistan, Provinces should be allowed to de-
sign and choose curricula of  their own choice; 
likewise, parents should be allowed to choose 
what type of  education their children should 
benefit from. Finally, reducing poverty itself  is a 
challenge the  government needs to tackle, since 
many parents cannot send their children to school 
due to lack of  finances, and their children remain 
deprived of  education which gives rise to further 
educational disparities in Pakistan.

In sum, there are many hurdles which need 
to be overcome before assuming success of  the 
SNC in Pakistan.-The writer works at PILDAT in 
Lahore. n
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Single curriculum can’t 
be effective without 
removing snags 

Poverty is one of the main fac-
tors that impede parents from 

sending their children to school. 
Limited income and spending 
capacity of the parents along 

with unsafe transportation ser-
vices put education, particularly 

of girls, at stake. As such the 
dropout rate of girl students is 

much higher than boys

In Pakistan, almost 22.5 million children are out of school. And 
to get them enrolled in schools, the capacity of existing schools 
needs to be increased, more schools are required, and of course, 
allocation of extra funds for the education sector
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T
o say one must rely on their DSLR camera 
for professional photography is the biggest 
myth of  the season. Smartphone cameras 
and their capabilities have improved dra-

matically in recent years, allowing consumers to 
get some stunning, artistic-looking shots from their 
handsets. The recently launched vivoX70 Pro is a 
testament to this revolution, bringing mobile pho-
tography at par with professional standards. 

vivo, an industry leader in camera innovation, 
is renowned for developing advanced, user-cen-
tric camera features for an enhanced photography 
experience. Now, to take its offerings up a notch, 
the brand has collaborated with ZEISS, a glob-
al leader in optics and optoelectronics with a rich 
175-year long history of  developing the most high-
tech iconic lenses ever made. The X70 Pro, with the 
vivo-ZEISS co-engineered mobile imaging system, 
has become the talk of  the town, and rightly so! 
Let’s hear from your favorite tech experts why the 
X70 Pro should be your next smartphone:

1.	 VideoWaliSarkar 
Generally, what we see is only the name and 

branding being added in new smartphones, but 
with vivo’s flagship X70 Pro and its collaboration 
with ZEISS, we can see advanced technology and 
features that redefine photography. Another inter-
esting thing that I have observed is that with both 
the colors, Cosmic Black and Aurora Dawn, the 
phone does not show any fingerprints or smudges 
and stays scratch-free, giving you the perfect in-
hand feel.It comes with massive 12GB RAM that 

further can be extended up to 4GB with extended 
RAM 2.0, thanks to which the smartphone can eas-

ily run multiple apps and games without any glitch.
2.	 ReviewsPK 
The strength of  the vivo X70 Pro is its camera 

and design, as well as its in-built Gimbal Technol-
ogy that amps up the game for photography and 
videography. Here are a few of  my favorite features:

•	 X70 Pro’s camera capabilities make it a 
flagship smartphone. It comes with quad cam-
era setup and a 50MP main camera with Gimbal 
Stabilization 3.0. It is equipped with the SONY 
IMX766V sensor, whose pixel size is bigger than 
that of  the X60 Pro.The bigger the pixel size, the 
more light can enter, giving us better pictures. 

•	 It comes with a 12MP 2X Portrait Cam-
era, a 12MP Wide-Angle camera, and an 8MP 
Periscope Camera. It also features 60X Hyper 
Zoom and can capture even the most distant objects 
clearly. 

•	 One of  the best features of  the X70 Pro is 

the low-light photography. It makes pictures clear 
and structured even in very dim lighting. The Re-
al-Time Extreme Night Vision makes the picture 
look brighter than what I can see from my own 
eyes, making it a game-changer!

3.	 MasTech 
In X70 Pro, vivo has kept an array of  features 

ranging from Gimbal Camera Technology to a 
great user interface. The all-new AG design gives 
the smartphone a premium and luxe feel, which is 
what is expected from flagship smartphones. The 

X70 Pro is outfitted with a 6.56-inch display that 
can peak at a 120Hz refresh rate, supported by 
HDR10+ technology. Powered by MediaTek Di-
mensity 1200-vivo, the smartphone combines fast 
speeds, energy efficiency, and 5G capabilities, all in 
one device. The best part about the smartphone is 
that it comes with Funtouch OS 11,which has mul-
tiple customization options that I really liked! 

4.	 PhoneWorld 
If  you are looking for a good camera smart-

phone, this is where you can stop your search as 
it comes with excellent camera technology, display, 
and performance. The rear quad camera comes with 
ZEISS Optics and 50MP main camera along with 
three other cameras and a 32MP front camera for 
your selfies. The 5X zoom is a very intriguing fea-

ture, giving sharp, structured pictures. The curved 
display edges deliver a clean, immersive viewing 
experience whether you’re scrolling through social 
media or watching videos online

Pro Tip: Use ZEISS Style Portrait mode to get 
the best shots!

Other tech experts like Whatmobile and ProPa-
kistani praised the device’s amazing rearquad cam-
era setup and ZEISS T* Coating, which delivers 
crystal-clear images. Equipped with the Gimbal 
Stabilization 3.0, the camera helps you focus fast 
and accurately, delivering stable shots, even at night. 
It comes with a massive 4450mAh battery and sup-
ports 44W FlashCharge, ensuring a long-lasting 
battery for all your needs. Other notable features 
are its design innovation, swift experience, and stor-
age capacity, making it one of  the best smartphones 
available. 

Overall, vivo X70 Pro has generated quite a stir 
in the town with its advanced camera technologies, 
stylish design, and powerful performance. The ex-
perts are highly impressed with some of  its most 
exclusive features. If  photography and videography 
interest you, the X70 Pro is the best smartphone to 
get. This is absolutely worth keeping an eye out for 
and something users should not miss out on! n
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vivo X70 Pro redefines 
photography:Let’s 
hear from the best

vivo, an industry leader in camera innovation, is renowned 
for developing advanced, user-centric camera features for an 
enhanced photography experience. Now, to take its offerings up 
a notch, the brand has collaborated with ZEISS, a global leader 
in optics and optoelectronics with a rich 175-year long history 
of developing the most high-tech iconic lenses ever made





Islamabad: In another leap 
towards empowering the peo-
ple of  Azad Jammu and Kash-
mir, Telenor Pakistan has 
launched its 4G services in the 
region. Irfan Wahab Khan, 
CEO Telenor Pakistan, Cecilie 
Blydt Heuch, EVP and Chief  
People & Sustainability Officer, 
Telenor Group, senior officials 
of  the organisation and repre-
sentatives from media attended 
the celebratory ceremony held 
in Muzaffarabad. 

Telenor Pakistan’s invest-
ment and network expansion in 
the region is a testament of  the 
company’s commitment to-
wards its promise to continue 
empowering the people of  AJK 
by opening doors to opportuni-
ties through enhanced connec-
tivity. Telenor Pakistan is a 
market leader in the region and 
the highly anticipated upgrade 
and expansion into 4G services 
will enable access to the bene-
fits to online services like e-ed-
ucation, e-health, 
e-governance, ride hailing and 
food ordering apps and much 
more. This enhanced connec-

tivity will also boost tourism in 
the region and uplift the overall 
socio-economic conditions by 
bringing the world of  opportu-
nities just a tap away. 

“In this digitally connected 
era, it is imperative to ensure 
equal opportunities for every-
one so that no one is left behind 
from accessing the benefits of  

next generation connectivity” 
said Irfan Wahab Khan, CEO 
Telenor Pakistan. “Staying true 
to our commitment to the na-
tion, Telenor Pakistan has 

made this investment to ensure 
that the people of  AJK are at 
par with the world to access op-
portunities stemming through 
high-speed connectivity. Mo-

bile broadband has become a 
primary need for the growth 
and development of  communi-
ties. We are extremely proud to 
boost the region’s socio-eco-

nomic conditions and continue 
playing a significant role in the 
lives of  the people of  AJK by 
connecting them to what mat-
ters the most.” 

Cecilie B. Heuch, EVP and 
Chief  People &Sustainability 
Officer, Telenor Group further 
added, “This step forward to-
wards provision and expansion 
of  4G services in AJK is the re-
alisation of  our purpose of  
connecting people to what mat-
ters most to them. I am confi-
dent that the benefits of  data 
connectivity will be far reach-
ing, and opportunities will be 
exploited to the fullest given the 
potential of  the people of  this 
region. We are humbled and 
proud to bring enhanced con-
nectivity to every Pakistani 
while breaking socio-economic 
barriers through best in class 
services.” 

Telenor Pakistan recently 
acquired 16.2 MHz spectrum 
in the auction held in Septem-
ber 2021; making it the largest 
spectrum holder in AJK & GB. 
Network rollout and enhance-
ment has started in the region. 
Telenor Pakistan continues to 
lead the market in AJK & GB 
and is committed to continue 
serving the people for many 
years to come.n
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Telenor Pakistan launches 4G services to em-
power the people of AJK
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  Islamabad: U Microfinance 
Bank Ltd. (U Bank), a wholly 
owned subsidiary of  Pakistan 
Telecommunication Company 
Limited(PTCL) and the fastest 
growing Microfinance Bank in 
Pakistan has recently signed an 
agreement with NdcTech to 
implement Temenos Infinity 
Digital Banking Platform and 
Temenos Transact next-genera-
tion Core Banking Platform.  

UBank’s mission is to in-
clude more Pakistanis into the 
financial net through constant 
product development & inno-
vation in microfinance sector 
with the aim of  socioeconomic 
development and uplifting the 
national standard of  living. 
The bank has a network of  
more than 200 branches, 
45,000 agent locations across 
183 cities and rural areas in 
Pakistan and offers a wide 
range of  microfinance, SME, 
housing loans, deposits, pay-
ment services, and wallet solu-
tions. 

This transformation will en-
able the bank to provide a su-
perior customer experience; 
rapidly launch flexible and 

unique products as well as 
shorten processing times for 
transactions. For U Bank, of-
fering personalization through 
this platform is going to be key 

to compete and provide more 
inclusivity and access to its cus-
tomers.  

With Temenos’ open bank-
ing platform and NdcTech’s 

deep implementation expertise, 
U Bank will be able to optimize 
its operations and enable the 
delivery of  enhanced digital 
products with shorter 

timescales. The partnership 
will allow U Bank to offer more 
accessible and lower cost finan-
cial services to the Pakistani 
population and promote finan-

cial inclusion. 
On this occasion, Kabeer 

Naqvi, President & CEO of  U 
Microfinance Bank said: “In 
order for us to continue to bring 

more people into financial net, 
we must continue to innovate 
and develop products to fulfill 
the varying needs of  our cus-
tomers. With Temenos banking 

platform and NdcTech as our 
technology partner we feel that 
we are equipping ourselves to 
create the financial and social 
impact at a rapid and competi-
tive pace.” 

Jean-Paul Mergeai, Presi-
dent International Sales, 
Temenos, said: “We are 
proudthat U Bank has chosen 
Temenos to accelerate its digi-
tal transformation. We are 
moving to an increasingly cash-
less society and Temenos’ open 
banking platform will enable U 
Bank to deliver the modern dig-
ital banking experiences cus-
tomers want, faster and at 
lower cost.” 

Ammara Masood, CEO & 
President of  NdcTech 
said:“We are delighted to be 
partnering with U Bank, an in-
novative and forward-thinking 
organization that has already 
made such a significant posi-
tive impact in Pakistan. We 
look forward to working to-
gether to enable rapid growth 
for U Bank and make a real 
difference in the way banking 
services are delivered in Pak-
istan.”n 

U  Bank collaborates with NdcTech & Temenos to ac-
celerate digitalization & promote financial inclusion
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Lahore: The first flight 
PK243 carrying 296 passen-
gers took off  from Allama 
Iqbal International Airport. 

A simple ceremony was 
held at the airport. The pas-
sengers of  the first flight were 
seen off  by PIA District Man-
ager Lahore, Dr. Abdul 
Muqaddam Khan and Station 
Manager Ali Abbas Shah 
along with other officials of  
the airline. 

PIA will operate three 
flights a week to Fujairah with 
one flight each from Lahore, 
Islamabad and Peshawar.  

PIA is the first airline to 
launch air service to Fujairah. 
The passengers of  the flight 
thanked CEO PIA, Air Mar-
shal Arshad Malik and the air-
line's Marketing team for 
initiating flights to Fujairah.n

PIA starts new flights 
to Fujairah, UAE

    Islamabad: U Microfi-
nance Bank and Trellis 
Housing Finance Limited 
have collaborated to extend 
low cost housing facilities to 
the low income segment of  
Pakistani society. Under this 

arrangement U Bank will be 
utilizing GharHo, Trellis’ 
proprietary and fully-digital 
mortgage origination plat-

form, that will provide a 
digital and simplified appli-
cation process to the cus-
tomer for accelerated 
housing finance deployment 
& allow more families to 
have a home for themselves. 

Trellis will offer its platform 
services to U Bank for both 
the Mera Pakistan Mer-
aGhar (The Government's 

markup subsidy scheme 
(GMSS)) as well for U 
Bank’s own home financing 
product to qualified cus-
tomers. 

Speaking at the occasion 
Mr. Kabeer Naqvi, Presi-

dent & CEO of  U Microfi-
nance Bank said,” we are 
delighted to establish this 
partnership with Trellis 

Housing Finance Ltd, which 
is aimed at providing hous-
ing to underserved popula-
tion of  the country by 
working together to simplify 
the journey of  home financ-
ing. Housing is a basic 
human right and we at U 
Bank aim to contribute in 
increasing home ownership. 
We are also mindful that 
better and safer housing has 
a direct impact on the 
growth and well being of  
families.” 

Nadeem Hussain, Chair-
man of  Trellis remarked 
that to be able to maximize 
the positive impact on soci-
ety and in order to close the 
gap between the supply and 
demand for housing, its im-
portant for all institutions to 
collaborate and work to-
gether to ensure people can 
get access to financing and 
subsequently housing. It is a 
pleasure to partner with U 
Bank to help deliver on the 
housing agenda and stream-
line the customer experience 
and the process involved.n

U Microfinance Bank Limited signs an agree-
ment with Trellis Housing Finance Limited

Islamabad: In an effort to 
facilitate telecom consumers 
even further, Pakistan 
Telecommunication Authority 
(PTA) has launched user 
friendly Complaint Manage-
ment System (CMS) mobile 
application. The app is avail-
able on Android (Google Play) 
and iOS (Apple App store).  

The aim of  the user 
friendly mobile app is to pro-
vide ease and facilitation to the 
public for lodging complaints 
pertaining to telecom services. 
Consumers can register their 
complaints related to telecom 
services, mobile registration/ 
Device Identification Registra-
tion and Blocking System 
(DIRBS), web content report-
ing, and stolen handset block-
ing etc. n 

PTA launches mo-
bile app to facili-

tate telecom 
consumers

Kazim Mujtaba becomes Jazz's first Chief 
Data & S trategy Officer

      Islamabad: Jazz has an-
nounced an addition to its Ex-
ecutive Leadership Team. 
Kazim Mujtaba has been pro-
moted to Chief  of  Data & 
Strategy Officer at Jazz. Previ-
ously, he was serving as the 
Head of  Analytics & Insights. 
The operator puts a significant 
emphasis on data and analytics 
and has lately used it to pivot 
towards establishing itself  as a 
digital company from its legacy 
of  being a telecom operator. 

Kazim, with over 23 years 
of  experience in strategy, ana-
lytics, and marketing will spear-
head the journey of  harnessing 
data and analytics to get Jazz 
closer to its ambition of  transi-
tioning from a legacy telecom 
to a data-driven organization.  

Kazim has a focused mind-

set, strong business acumen, 
and leadership skills, which 
will accelerate Jazz’s progress 
on its big data agenda. Kazim 
will also be leading strategic 
initiatives, portfolio manage-
ment for M&A transactions 
and enterprise-wide PMO that 
are essential for defining the fu-
ture growth of  Jazz as a 
telecommunications and digital 
services provider. 

This decision showcases 
Jazz's focus on nurturing and 
promoting internal talent 
through diversified and chal-
lenging assignments. A LUMS 
alumnus, Kazim Mujtaba 
brings years of  expertise in 
strategy and analytics from 
corporate entities like Oore-
doo Qatar and Telenor Pak-
istan.n

Ufone subscribers can now purchase call and 
data bundles within the Facebook app

  Islamabad: Pakistani tele-
com company Ufone has part-
nered with Facebook to launch 
Facebook Mobile Center, a cus-
tomer engagement channel 
within the Facebook app that 
Ufone can use to deliver seam-
less, mobile data purchases and 
service experiences.  With Mo-
bile Center, Ufone customers 
will be able to purchase Ufone 
call and data bundles right from 

the Facebook app and browser.  
The launch of Mobile Cen-

ter is part of Ufone’s long term 
ambition of delivering greater 
ease and enablement to its cus-
tomers through constant inno-
vation and optimization of its 
digital products and services. 
The company has continuously 
worked to simplify its payments 
mechanism by introducing mul-
tiple digital channels, in addi-

tion to a countrywide top-up re-
tailer network.  

Ufone customers will be 
able to purchase call and data 
bundles within Facebook Mo-
bile Center with just a few 
clicks. They can also opt for U-
Advance loan and purchase 
Airtime. To get started, cus-
tomers can login into their Face-
book accounts through their 
browser or mobile app and tap 

or click on “Buy Data”. Next, 
they will be offered multiple 
data packages, where they can 
either purchase bundles or get a  
U-Advance loan. Finally, they 
will need to click ‘Confirm’ to 
complete the transaction. Face-
book Mobile Center will open 
up an additional channel for 
Ufone customers and  further 
simplify the purchasing 
process.n

PTA renews Jazz li-
cense

Islamabad: After dismissal 
of  a petition from Islamabad 
High Court, PTA has renewed 
Jazz license due for renewal 
since 2019. Renewed license 
has enhanced terms and con-
ditions for coverage and Qual-
ity of  Service, as established 
during the recent Pakistan 
Spectrum Auction. The license 
signing was held at  PTA HQs 
recently.  

The license is renewed at a 
price of  USD 449.2 million out 
of  which Jazz has already paid 
USD 333.64 million on ac-
count of  license renewal fee 
and applicable markup.n
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  Islamabad: Pakistan’s 
largest digital bank, Mobilink 
Microfinance Bank (MMBL) 
has won the prestigious Gen-
der Diversity at Workplace 
Award (Banks) at the 18th An-
nual Excellence Awards Cere-
mony, by CFA Society 
Pakistan. Shaukat Tarin, Hon-
orable Adviser to Prime Minis-
ter on Finance and Revenue 
graced the event as the chief  
guest and presented the award 
to Ghazanfar Azzam, Presi-
dent & CEO of  MMBL in a 
ceremony held on Friday at 
Pearl Continental Hotel, 
Karachi. 

A jury of  senior profession-
als including Ayesha Aziz CFA 
Managing Director, Pak 
Brunei Investment Company, 
Kanwar A. Saeed, Managing 
Partner, Ascend Consulting, 
and Sadaf  Shabbir, Head In-
vestment Banking, Pak Brunei 
Investment Company Ltd./ ex-
Board Member, CFA Society 
Pakistan announced the win-
ners after a detailed analysis of  

the entries submitted to CFA 
Society Pakistan by corporate 
and financial institutions. 

Upon receiving this presti-
gious award, Ghazanfar 
Azzam, CEO MMBL shared, 
“The Bank recognizes that over 
49% of the total population in 

Pakistan comprises of  females 
and their participation in the 
economic sphere is key to 

achieving sustainable develop-
ment. Women empowerment 
is a key strategic priority at 
MMBL and we are committed 
to fostering a culture of  inclu-
sion so that every employee 
feels equally valued and per-
forms at their best. This award 

is a testament to our Diversity 
& Inclusion (D&I) agenda, 
which is strongly anchored in 

MMBL’s core philosophy.” 
Commenting on the occa-

sion, Samiha Ali Zahid, Chief  
Human Resources Officer 
(CHRO) MMBL said, “The 
bankhasa female representa-
tion in the Board, at headquar-
ters and all branches, even in 

far-flung areas and we take 
pride in providing a level-play-
ing field for all. Over time, we 

have introduced multiple initia-
tives and policies to ensure we 
have a gender-inclusive culture 
that fosters growth and pro-
gression for all women and em-
powers them to be 
economically independent. 
This recognition by CFA Soci-
ety Pakistan has encouraged us 
further to continue on our mis-
sion to advance diversity and 
inclusion at workplace in the 
future as well.” 

Staying true to its passion 
for promoting female financial 
inclusion, MMBL has imple-
mented multiple policies, prod-
ucts, and services that are 
specifically targeted at women, 
within the workspace and be-
yond, so that its female em-
ployees and customers can 
prosper exponentially. The 
bank has a female empower-
ment program, Women Inspi-
ration Network (WIN), that 
has been designed specifically 
to include maximum women 
in the financial sphere of  Pak-
istan.    n

MMBL bags 'gender diversity at workplace' award 

Islamabad: SCO – the largest 
telecommunication network provider 
in AJK&GB with an extensive foot-
print of  PSTN, GSM, CDMA, and In-
ternet (FTTH) services provision in 
far-flung areas of  Pakistan – has ap-
pointed famous Pakistani mountaineer, 
Sajid Ali Sadpara, as its Brand Ambas-
sador. 

The contract signing ceremony was 
held at HQ SCO Rawalpindi. Maj Gen 
Muhammad Shahid Siddeeq, DG 
SCO, himself  along with other officials 
of  SCO, was present on the occasion. 

Sajid Ali Sadpara is the proud son 
of  Pakistan’s famous mountaineer Ali 
Sadpara (Late). At the age of  20, he be-
came the youngest mountaineer to 
summit K2 in 2019 with his father. On 
5th Feb 2021, he, along with his father 
and two other foreign mountaineers, 
went on a mission to be the first to 

climb K2 in winters. 
Due to an oxygen tank issue, he 

came back but his father and two other 
mountaineers never came. 

In May 2021, in order to provide 
better communication facilities to the 
mountaineers and trekkers, SCO in-
stalled a 4G Base Transceiver Station 

(BTS) at K2 Base camp Concordia and 
named it after Ali Sadpara in the mem-
ory of  late mountaineer. 

It was inaugurated by Prime Minis-
ter Imran Khan during his visit to 
Gilgit-Baltistan. On 26th July 2021, 
Sajid Ali found the missing dead body 
of  his father on K2 after five months. 
Sajid praised SCO for providing 4G 
data connectivity at the world’s second-
largest peak K2 and further added that 
when he found the dead body of  his fa-
ther, he called his mother from there 
and sought her permission for burial. 

He also thanked SCO for providing 
telecom facility in his village Sadpara. 
Sajid Ali Sadpara will be engaged in 
various media activities and events to 
endorse and promote SCO’s promo-
tional activities in any part of  the coun-
try including Azad Jammu & Kashmir 
and Gilgit Baltistan. n

SCO signs climber Sajid Ali Sadpara as brand ambassador

Islamabad: President Dr 
Arif  Alvi said Pakistan’s 
progress was linked with ex-
tensive digitalization of  all sec-
tors, particularly education 
and health, and stressed fast 
decision-making in this regard 
to match the global advance-
ments in information technol-
ogy (IT). 

“Pakistan needs a para-
digm shift in IT sector with an 
ability to process and analyze 
more data and devising the 
policies as per contemporary 
needs,” the president said, in 
his address here at the Na-
tional Broadband Network 
Forum. 

The forum themed ‘Broad-
band for all’ was jointly organ-

ized by Pakistan Telecommu-
nication Authority (PTA) and 
Huawei Technologies Pak-
istan, which brought together 
local and foreign stakeholders 
for an insight into transforma-
tive technologies and viable so-
lutions to challenges.  

The president appreciated 
the contribution of  PTA and 
Huawei Technologies Pakistan 
on organizing the initiative, 
hoping that it would help pro-
mote constructive dialogue on 
increasing broadband prolifer-
ation, leading to accelerated 
fiberization and launch of  5G 
services in Pakistan, and 
Huawei’s security safety tech-
nology can support to build a 
more safety network. 

Secretary Ministry of  In-
formation Technology and 
Telecommunication Muham-
mad Sohail Rajput said with-
out an effective broadband 
infrastructure, the dream of  a 
digital Pakistan would be diffi-
cult to materialize.  

He said the government 
was focusing on the incen-
tivization of  private sector to 
enhance broadband capacity 
and thus contribute to Gross 
Domestic Product (GDP) 
growth.  

President and Group CEO 
Pakistan Telecommunication 
Limited (PTCL) and Ufone, 
Hatem Bamatraf  said broad-
band internet had a great im-
pact on the digital economy 

and provided an opportunity 
to overcome business chal-
lenges complemented by cellu-
lar communication.   

Pakistan’s IT sector, he 
said, had immense potential of  
growth in areas of  broadband, 
cloud computing, and analyt-
ics management. 

He emphasized ‘digital 
deepening’ in the country 
driven by an economic ap-
proach. 

Chairman PTA Maj Gen 
(retd) Amir Azeem Bajwa said 
the forum was a step towards 
deliberating upon augmenta-
tion of  broadband infrastruc-
ture, data analytics, spectrum 
management, and emerging 
technologies.  

He said Pakistan had 
achieved international acco-
lades in the IT sector with 107 
million broadband subscrip-
tions and 186 million cellular 
services subscribers. 

He mentioned the 52 per-
cent increase in broadband 
data usage during 2020, while 
in 2021, the country’s fixed 
broadband penetration was 
recorded at 1.6 percent, with 
2.9 million fixed broadband 
subscribers and Fiberization 
Density Index at 0.56 
km/1000 inhabitants.  

He lauded the support of  
CEO Huawei Technologies 
Pakistan, Mark Meng in accel-
erating Pakistan’s journey to-
wards a digital economy.   n

'PTA & Huawei jointly working towards digitalization of Pakistan'
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